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OYHASA ®OPMA OBYUEHUA

Bcero o Ayautop Jlex- IIpakTHu. @opma .
HBIX .. . |CPC, MPOMesKY TOUHO#
Cemectp |PI'OC Yac i, sansTHi, |
Yac/ 3ET Yac Yac ac arrecratuim
(3K3./3aueT)
8 108/3 42 14 28 66 3auer
Hroro 108/3 42 14 28 66 3auer
3AOYHASA ®OPMA OBYUEHUA
Bcero o Ayautop Jlex- IIpakTHu. @opma .
HBIX .. . |CPC, MPOMesKY TOUHO#
Kypc oroc g LM, SaHATHI, |
Yac/ 3ET ac Yac Yac ac arrecratuim
(3K3./3aueT)
5 108/3 10 4 6 98 3auer
Hroro 108/3 10 4 6 98 3auer

AnHOTams paboueli mporpaMMel MPEACTABICHA B IPUIIOKEHUH 1.

1.Hean u 3a7a4u y4eOHOM JMCUHMILIHHBI, €€ MeCTO B y4eOHOM mpouecce

1.1.1le1n 1 328024 U3y4eHHs] JUCHHUIIMHbBI
Heap AUCHMIVIMHBI — MOJTOTOBKA KBAIU(UIIMPOBAHHBIX CHEIHAIICTOB, O0NIaAar0IINX
IIUPOKHM  3KOHOMHYECKHM  KpPYro30pOM, COBOKYIHOCTBIO HEOOXOOUMBIX 3HAHUH W
KOMITETEHIIMI B 00JIACTH yIIPABJICHUS KAYECTBOM.
3agauyu AMCUHMNINHBI:
— m3y4eHne 0a30BbIX MOHITHH, CHCTEMbI 3HAHHUH 00 YIIPaBISHUN Ka4€CTBOM,
— (QopmupoBaHHe y CTYOEHTOB OCO3HAHHOTO HHTEpeca MPOLIECCaM  IOBBIIICHUS
KOHKYPEHTOCTIOCOOHOCTH OT€YECTBEHHBIX MPENTIPUATHH, HACHILCHHS MOTPEOUTENBCKOTO
PBIHKA TOBApaMH U yCIyraMU BBICOKOTIO KaueCTBa,
— COYETaHWs TEOPETHYECKHX 3HAHWI M MPAKTUYECKOrO OMbITA B OOJNACTH yNpPaBJICHHUS
KauyeCTBOM B TOM YMCJI€ B BOIIPOCAX MOBBILICHUS KAYECTBA YIIPABJICHMUS,
— TIOHMMAaHHE COBPEMEHHBIX IMPUHLUIIOB U CIIOCOOOB YIIPABIEHHS KAYECTBOM;
— (QopmupoBanue 0a30BBIX HABBIKOB IOCTPOCHHUS CHCTEMbl MEHEIKMEHTA KauecTBa Ha
NPEATPUSITHH, OCHOBAHHOM Ha YIOBJIETBOPEHHOCTH MOTpeOUTENei.
KoMIeTeHTHOCTHBIN TOAXO[ TMpeaInoyaraeT NpruoOpeTeHne TEOPETHUECKUX 3HAHWHA U
NPAaKTUYECKUX  HABBIKOB 1O  VIOPABJCHUIO  KAa4eCTBOM  Kak  BakHeHmed  cdepsl
MPEeINPUHUMATENbCKON AEATEIbHOCTH.

1.2. KpaTkas xapakTepuCTHKA AHCHHILIHHBI

JucuunnuHa «VYIpaBlIeHHE KadyeCTBOM) SIBJIACTCS BapUAaTUBHOW OUCLMIUIMHON IO
HampasieHuto noxarotoBku 38.03.01  "Dxonommka", mpoduiIb MOATOTOBKH «DKOHOMHKA
MPEANPUATUH U OPTaHU3ALIMID

VYnpaBieHne KadecTBOM TMPEACTaBsieT coOOH HaydHOe HampaBiIeHHE, H3yJarollee
TEOPHUIO U MPAKTUKY YIPABICHHsS MPUMEHUTENBHO K o0nacTh kadectsa. lIpenmeToM n3yueHHs
JUCLUIIJINHBI SIBJIAETC COBOKYIHOCTb TEOPETHUYECKUX, METOJUYECKUX U MPAKTUYECKUX
BOIPOCOB YIPABJICHUSI KAUYECTBOM C y4ETOM CHELU(UKH MPENNpUATHH MPUPOIOIOIb30BAHMSL.
YuebHast TUCIUIUIMHA PACCMATPHUBAET OCHOBHBIEC KOHIIETILIMU U METOABI YIIPABICHUS KAUeCTBOM
IpU TMPOU3BOICTBE W NPOJAXKE TOBAPOB M YCIYr, CO3MaHHEe U (PYHKIMOHHUPOBAHHE CUCTEM
Ka4ueCTBa, a TAK)KE€ BHEIPEHNUE CUCTEMbI MEHEIXKMEHTA Ka4eCTBA HA MPEANPUATHSIX.

IIporpamma HampaBieHa Ha (opMHUpOBaHHE y ClylIaTeneldl MOHMMAaHUS TOTO, HYTO
yIPaBJI€HUE Ka4eCTBOM OCHOBBIBAETCs, BO-NEPBBIX, HA MPUHLUNAX YAOBIETBOPEHHOCTH
norpeduTeneii, a BO- BTOPBIX, YTO B YIPABJICHWU KAa4ECTBOM BaXXEH CHCTEMHBIX MOaxox. B
NPOTPaMME PacCMATPUBAIOTCS Pa3IMYHbIC KOHIIETLINN Ka4eCcTBa, a caMa rporpamma Oasupyercs



Ha KOHIeNuuu BceoOmero ympabienuss kadectBoMm (Total Quality Management) -
00IIeOPTaHU3AIIMOHHOTO METO/IA HETIPEPBIBHOTO MOBBIIIEHHUST KAY€CTBA BCEX OPTaHU3AIIHOHHBIX
MPOLIECCOB, TMPOW3BOACTBA U CEPBHCA M, KAaK CJEACTBHE 3TOr0, - TMOCTPOCHUE CHCTEMBbI
MEHEPKMEHTA KaueCTBa Ha MPEANPUITHH.

. Konuenums kadectBa mMeer Kak OOJBINYIO TEOPETUYECKYI) MPOPAOOTKY CO CTOPOHBI
WHOCTPAHHBIX M OTEUECTBEHHBIX CIEIHATUCTOB, TaK U OOJBIIOE TPAKTHYECKOE 3HAYCHHUE.
[Iporpamma mpeaycMaTpuBaeT MPOBEACHUE JIEKIMI U WHTEPAKTUBHBIX CEMHHAPCKUX 3aHSTHH.
Bonpmyro ponp B Kypce HrpaeT pacCMOTPEHHE MNPAKTHYECKUX MPUMEPOB M3 Pa3IMUHBIX
obmacteil  AESATENbHOCTH. MPOU3BOJACTBEHHBIC OPTraHU3AIMH, TOPTOBbIE OPTaHHU3AIHH.
BO3MOXKHOCTh HCIIONIb30BAHHS TOJYYEHHBIX 3HAHUH B PEIICHUH KOHKPETHBIX MPoOJeM,
BOZHUKAKOIINX B TMPAKTUYECKOW JIEeSITeNbHOCTH. YdeOHas mporpaMma TOCTPOEHA TaKUM
o0pa3om, 4TOOBI MO €€ 3aBEPIICHUIO CTYAEHThI MOHUMAIU W 3HAIU KOHLEMIHH, METOIbI U
WHCTPYMEHTBI YIIPABJEHUS KAa4eCTBOM, YTO TMOCIYXKHUT OCHOBOM IJii CaMOCTOSATEIbHBIX
JNENCTBUM MO BHEAPEHUIO CUCTEMbI MEHEI)KMEHTA KaueCTBa.

2. [lepeyeHb NIAHUPYEMBIX Pe3yJabTATOB 00y4eHHsl N0 AMCUUIINHE (MOAYJTI0),
COOTHECEHHBIX C IVIAHHPYEMBIMH pPe3yJIbTATAMHU 0CBOeHHsI 00pa30BaTebHOH POrpaMMsl

2.1. TpeGoBaHusi K YPOBHIO OCBOEHHSI JHCLHMIIHHBI

TpeboBaHUsIMH K YPOBHIO OCBOSHHS TUCLMIUIMHBI SBIISIETCS NOCTH)KEHHE CIIEIYIOIIUX
pesynbTaToB obOpazoBanus (PO):

3HAHUS:

- SKOHOMHUYECKHE TIOHSATHS KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIIYT,

- OpPraHN3alMOHHO-METOUYECKHE OCHOBBI CTAHIAPTU3ALUH U YIIPABICHHS KA4eCTBOM
MPOMBIILJICHHOH NMPOAYKLINHY HA MPEANPUATHIX U pupMax Bcex GopM COOCTBEHHOCTH,

- COBpPEMEHHbBIE METObI COLlUaIbHO-3koHOMMYeckoi nuarHoctuku. ( OIIK-3, OITK-4,
K-1);

yMEeHHA:

- pa3pabaTbIBaTh U BHEAPSITH CUCTEMbI KQU€CTBA B COOTBETCTBUU C TPEOOBAHUSMHU
MexxayHapoaHbix ctannapros MCO;

- pa3padaTbIBaTh TOKYMEHTbI CUCTEMbl MEHEPKMEHTA KaueCTBA MPEATIPUSITHS MO
OTpacisiv;

- HCTIOJIb30BATh MPOLECCHBIX MOAXO ISl OLEHKH CUCTEM MEHEIKMEHTA KaueCcTBa
npeanpusitast. (OIIK-3, OIIK-4, TIK-1);

Bnagenue HaBBIKAMM:

- BHEIPEHUs MPUHLIUIIOB OOECTICYSHHS U YIPABJICHUST KAYECTBOM,

- paboTHI IO OOECTIEYESHNIO Ka4eCTBA MPOIYKIUH U yCIIYT;

- METOIMYECKOTO MOAX0/A K OLIEHKE Ka4eCTBa M KOHKYPEHTOCTIOCOOHOCTH MPOAYKLIUHU U
yCIIyT,

- MPUMEHEH ST MEKIYHAPOIHBIX U OTEYECTBEHHBIX CTAHAPTOB B 00JIACTH KauecTBa U B
o0JacTu ynpaBJIeHUsI KAYECTBOM,

- CO37IaHUS CUCTEM MEHEI)KMEHTa KaueCTBa Ha MPEANPUSITHIX, TOPSIKa CepTHHHUKALINN
MPOAYKLIMU, B COOTBETCTBUU C TpeOOBaHUSIMU AeHCTBYIOMIEero 3akononarenscrea (OIK-3,
OIIK-4, IIK-1);

B mpomecce ocBoeHMs MaHHOW MUCHMILIMHBI CTYAEHT (OpMHPYET U IEMOHCTPUpPYET
cnenyromue obmenpodeccroHanbHble U MPO(YECCHOHANBbHBIE KOMMETEHIUU MPH OCBOCHUU
OIIOII BO, peammzyromeit @I'OC BO:

Ob6menpodeccuonanbHbIe:

OIIK-3 - crnocoOHOCTh BBIOMPATh HMHCTPYMEHTAJIbHBIE CpeAcTBa il 00padoTKH
SKOHOMUYECKUX TAaHHBIX B COOTBETCTBUU C TIOCTABJIEHHOMN 3a7auell, aHaIN3UPOBaTh PE3yJIbTaThI
pac4yeToB 1 0OOCHOBBIBATH MOJYYEHHBIE BBIBOBI



OIIK-4 - cmocoOHOCTh HAaXOOUTh OPraHU3aLMOHHO-YIIPABICHUECKHUE PEIIEHUs B
npoeCCHOHATBHON IEATETbHOCTH M TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTh

IIpo¢deccnonannvhbie:

IIK-1 - cocoOHOCTh cOOMpPaTh M aHATM3UPOBATh HCXOIHbIE JaHHBIE, HEOOXOIUMBIE IS
pacueTa SKOHOMHMYECKHX U COLMAJIbHO-DKOHOMHYECKHUX IIOKa3aTesell, XapaKTepU3yHOLIUX
IeATEeIbHOCTD XO3SIHCTBYIOLINX CYOBEKTOB

2.2. Mecto aucuunindel B ctpykrype OIIOII BO

JucuunnuHa «YIpasjaeHHue KauyeCTBOMY SIBJIAETCS AUCLUIUIMHON BapHAaTUBHOW YacTH IO
HanpasyeHuto noarotoBku 38.03.01 "Oxonomuka", npoduiIb MOATOTOBKH «DKOHOMHKA
MPEANPUATUH U OPTaHU3ALIMID

HeoOxonuMbIMH YCIIOBUSIMU JIs1 OCBOEHHSI JUCLUIUIMHBI SBJISFOTCS. 3HAHHME 3aKOHOB
pa3BuTHsl OOIIEeCTBA W MBIIUIGHUS H YMEHHEM OIEpUpOBaTh JTHMU 3HAHUAMHU B
npoeCCUOHATPHON NesITebHOCTH, YMEHHEe HCIIONb30BaTh HOPMATHBHO-TIPABOBBIE JOKYMEHTHI
B CBOEH MEATENbHOCTH, BJIAJEHHE OCHOBHBIMH METONAMH, CIOCO0AaMH U CPEeNCTBAMH
NOJIy4EHUs1, XpaHEHUs], epepaboTKu HHPOPMALINH, OTIMCHIBATh, HHTEPIIPETHPOBATD PE3YJIBTATH,
(dbopMyIHpPOBATh BBIBOABI, 0000INATE MONYYEHHBIE PE3YIIbTATHI.

B meronuveckoM niaHe MUCLUIUIMHA ONMMPAETCs] HAa 3HAHUS, MOJyYEHHbIE NPU H3yYEeHUU
crenayromux  yueOHbIX KypcoB: CratncTuka, MakpO3KOHOMHYECKOE IUIAHUPOBAHHE M
nporHo3upoBanne, Hamorm u HamoroobnokeHne, AHaNIM3 W AUArHOCTHKA (PUHAHCOBO-
XO3SIMCTBEHHOMN NEATENIbHOCTH, bU3Hec-miannpoBaHue.

IIpodeccronanbHble KOMIETEHLWH, CHOPMHUPOBAHHBIE MPU H3YUYEHUH IUCLUTLTAHBI
«YmpaBieHue KadecTBOM», B CBOK oOdepelb, SBIAIOTCA OCHOBOM [ JajbHeilero
dbopMupOBaHUS MEKIUCUUIUIMHAPHOTO HWHTETPAJBHOIO MBIIUICHUS TPH  MPOXOXKIECHHH
MPOM3BOJCTBEHHON MPAKTHUKH U HAITMCAHUH BBITYCKHON KBaTH(PUKAITMOHHOH paboThI

3. O6beM AUCHUNINHBI (MOYJIs1) B 324€THBIX eAUHULIAX C YKA3aAHHEM KOJHYecTBA
aKajeMH4YecKHX YaCOB, BbIIEJEHHbIX HA KOHTAKTHYI0 padoTy o0y4yaromuxcst ¢
npenoaasartejieM (Mo BHAAM yUeOHBIX 3aHATHIT) H HA CAMOCTOSITEIbHYI0O padoTy
o0yuaruuxcsi
OYHASA ®OPMA OBYUEHUA

OO1mas TpyI0eMKOCTh TUCIIUTUTHHBI COCTABIISIET 3 3aueTHbIe enuanlpl, 108 yaca. KonrakTHas
pabora coctasisieT 42 yaca : 14 — nexkuun, 28— npakTHYECKHe, CAMOCTOATENbHAs padoTa CTyIeHTa —
66 Jacos.
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1 Uctopuueckuii, cMpicaoBol U prunocodekmii 2 4 10 16
1 ACTIEKTHI YIIPABJICHUS KAYECTBOM DBOTIOLIHOHHOC
Pa3BUTHE YIPABICHUS KAaUCCTBOM
2 KoHkypeHIHs, KOHKYPEHTOCIIOCOOHOCTh U 4 8 16 28
2 Ka4eCTBO
3 JKOHOMHUYECKHE TTPOOIEMBI YIIPABICHHS 4 8 12 24
3 Ka4EeCTBOM Ha MPCANPHATHIX
MPHPOAOTOIb30BAHUS




4 CpeactBa, METOIBI M HHCTPYMCHTBI YIIPABIICHHS 4 8 16 28
4 Ka4CeCTBOM Ha MPCATNPHATHIX
MPHPOAONOIE30BAHHUS
5 IMoaroTroBka k 3aucty 12 12
Hroro 14 28 66 108

3AOYHASA ®OPMA OBYYEHUA

OO01mas TpyI0eMKOCTh AUCIUILIUHBI COCTABIISICT 3 3a4ueTHbIC eaunuipl, 108 uaca. KonrakrHas paGora
cocrasnsteT 10 yacos: 4 — HeKIpy, 6— NPAKTHUYCCKUE, CAMOCTOATEIPHAS paboTa cTyaeHTa — 98 wacos.
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1 Ucropuucckuii, CMBICIOBOM B (hHITOCOPCKUH 1 2 22 25
2
1 ACTICKTHI YIIPABJICHUS KAYECTBOM DBOJIOIMOHHOS
Pa3BUTHE YIPABICHHUS KAUCCTBOM
2 5 KoHkypeHIHs, KOHKYPEHTOCIIOCOOHOCTD U 1 1 21 23
KaueCTBO
3 DKOHOMHUYECKHE NPOOIEMBI YIIPABICHUA 1 1 21 23
y
3 KQ4eCTBOM HA HPSATTPHUSITHIX
MMPUPOIOTIOIb30BAHUS
4 CpencrTsa, METOALI U HHCTPYMEHTEI VIIPABICHUSA 1 2 22 25
5 M y
4 KaQ4eCTBOM HA MPSATTPHUSITHIX
MIPUPOIOTIOb30BAHHUS
5 IMoaroTroBka k 3aucty 12 12
Hroro 4 6 98 108

4. Conep:kaHue JUCHHUILIHHBI (MOAYJISA), CTPYKTYPHPOBAHHOE N0 TeMaM (pa3aenam) ¢
YKA3aHHEM 0TBEeJEeHHOr0 HA HUX KOJIHYECTBA AKAJEMHYECKUX YACOB H BH/I0B Y4eOHBIX
3aHATHH
4.1.Teopernuecknii kypc (OIIK-3, OIIK-4, ITIK-1);
OYHASA ®OPMA OBYUEHUSA

n/n

Homep paznena 0O0neM 1acoB
JUCIAILTHHLI Jexunn CPC

Paznen, Tema y4eOHOIT IHCITUTITHHBI, COACPKAHIE TEMbI

Pazmen 1

Hcropuiecknii, cMbICI0BOH H (Guiocopckmii aCHEKThI
VOPaBJCHHST  KAYeCTBOM  JBOJIONMOHHOE  Pa3BHTHE
YVIPABJICHUS KAYCCTBOM

[NonsTme w 3HaueHue KauectBa. Pmmocopms KadecTsa.
Hcropusa  ympaBicHUS ~ KayeCTBOM. Kauectso KaK
SKOHOMHYECKAA KAaTeropwsl. 3aKOHOMEPHOCTh HEIPEPHIBHOTO
COBCPIICHCTBOBAHMA KauecTBA. [lodBICHME W pa3BUTHE
VOPABICHAS KAYCCTBOM. YTPABICHHC KAYCCTBOM B OOMICH
CHCTEME  MCHCIKMCHTA.  YIOPABICHHE  KAYECTBOM W
MEHEUKMEHT  KAYeCTBA:  MOMHT3KOHOMHUYECKHH  QHAJM3.
3apyOC/KHBIH OIBIT YNPABICHHS KAYCCTBOM. POCCHHCKHI
OTIBIT YIPABJCHUA KAYECTBOM.




Paznoen 2

Konkypennusi, KOHKYPEeHTOCHOCOOHOCTH H KA4eCTBO
[lonaTHE, CYIHOCTE W CONCPKAHHEC KOHKYPCHIHH W
KOHKYpPEHTOCTIOCOOHOCTH. CTparernst KOHKYPEHTHOH OOPBOBI
OpraHu3aLuH. B3ammocss3b Ka4ecTBa u
KOHKYPEHTOCIIOCOOHOCTH.

Pazmen 3

IKoHOMHUYIECKHE NPOOJIeMBbI YIPABJICHHsI KAYeCTBOM Ha
MPeANPUATHAX MPHPOIOTIOIH30BAHMS

INonATHe U cOCTAaBIAIOIIE 3aTPAT HA KayecTBO. ONpeacicHue
U YIIPABJICHUE 3aTPaTaMu Ha 0OECIICUCHUE KAaYeCTBa.

Paznoen 4

CpeacrBa, MeToAbI W HHCTPYMEHTHI  YOPABJICHHS
KAYeCTBOM HA NMPEINPHATHAX TPHAPOIOTIO/IH30BAHIS
Konmemmusa BceoOmero MeHemkMeHTa KadectBa (TQM).
Mexayrapomnbeie craHmaptel kauectBa MCO cepum 9000,
CucreMbl MCHCMKMCHTA KadecTBa. CraHmapTu3amma H
cepTuUKAIMA TPOAYKUHH, YCIYT H CHCTEM MCHCHKMCHTA
KauecTBA. MHCTPYMCHTHI VHOPAaBICHHSA KadecTBOM. Moaemmn
JICIIOBOTO COBEPIIICHCTBA.

Hroro:

14

3AOYHASA ®OPMA OBYYEHUA

n/n

Homep pazaena
JUACIUILINHLI

Oo0neM 1acoB

Jlexmumn

CpPC

Paznen, Tema y4eOHOIT AHCITUNVTHHBI, COACPKAHHE TEMbI

Pazmen 1

Hcropuiecknii, cMbICIOBOH W (Pmiocopckmii aACHEKThI
VOPaBJCHHSI  KAaveCTBOM  JBOJIONVIOHHOE  Pa3BHTHE
VIPABJICHUS KAMECTBOM

[NorsTme w 3HaueHWe KauectBa. Pmmocopms KavecTsa.
Hcropusa  ympaBicHUS ~ KAaueCTBOM. Kauectso KaK
SKOHOMHYECKAsA KaTerOpwsl. 3aKOHOMEPHOCTh HEIPEPBIBHOTO
COBCPIICHCTBOBAHMA KauccTBA. [lodBICHME W pa3BUTHE
VOPABICHASA KAUYCCTBOM. YTPABICHHC KAYCCTBOM B OOMICH
CHCTEME  MCHEIUKMCHTA.  YIPABICHHE  KAYECTBOM H
MEHECUKMEHT  KA4eCTBA:  MOMHT3KOHOMHYECKHH — QHAM3.
3apyOC/KHBIH ONBIT YNPABJICHHS KAYCCTBOM. POCCHHUCKHI
OTIBIT YIIPABICHUS KAYECTBOM.

Paznoen 2

Konkypennusi, KOHKYPEeHTOCHOCOOHOCTH H KA4eCTBO
[lonaTHE, CYIHOCTE W CONCPKAHHEC KOHKYPCHIHH W
KOHKYpPEHTOCTIOCOOHOCTH. CTparernst KOHKYPEHTHOH OOPBOBI
OpraHu3aLuH. B3ammocss3b Ka4ecTBa u
KOHKYPEHTOCIIOCOOHOCTH.

Pazmen 3

IKoHOMHUYIECKHE NPOOJIeMBbI YIPABJICHHsI KAYeCTBOM Ha
MPeANPUATHAX MPHPOIOTIOIH30BAHMS

INonATHe U cOCTAaBIAIOIIE 3aTPAT HA KayecTBO. ONpeacicHue
U YIIPABJICHUE 3aTPaTaMu HAa 0OECIICUCHUE KaYeCTBa.

Paznoen 4

CpeacrBa, MeToAbI W HHCTPYMEHTHI  YOPABJICHHS
KAYeCTBOM HA NMPEINPHATHAX TPHAPOIOTIO/IH30BAHIS
Konmemmusa BceoOmero MeHemkMeHTa KadectBa (TQM).
Mexayrapomnbeie craHmaptel kauectBa MCO cepum 9000,
CucreMbl MCHCMKMCHTA KadecTBa. CraHmapTu3amma H
cepTuUKAIMA TPOAYKUHH, YCIYT H CHCTEM MCHCHKMCHTA
KauecTBA. MHCTPYMCHTHI VHOPAaBICHHSA KadecTBOM. Moaemmn
JICIIOBOTO COBEPIIICHCTBA.

Hroro:

12

4.2. llpaktuyeckue 3ansarus (OIK-3, OIIK-4, IT1K-1);
OYHASA ®OPMA OBYUEHUSA

Homep pazaena
JUACHTUIIINHBI

Oo0neM 1acoB

Ayaurtop

HBIX

CpPC

@ opMBI
KOHTPOJIst
BBITIOJTHCHHSI
padoThI

TemMa NPAKTHUYECKOT0 3AHATHS

Pazmen 1

4

Tectrl TToHaTHE ¥ 3HAYCHHEC KAYCCTBA




Tectrl

Dunocodust Ka4ecTna. Hcropusa
YOpaBiAcHUA KauecTBOM. [losgBicHUE H
paseurue YIPABICHUA Ka4eCTBOM.

YhpaBicHHE KAYeCTBOM B OOIICH CHCTCME
MCHC/DKMCHTA. YTPABJICHHC KAUYCCTBOM H
MCHCDKMCHT KA4eCTBa!
TIOJTUTIKOHOMHYECKHN AHAJH3.

TecTsl KauecTtBO Kak 3KOHOMHMYECKAs KATECTOPHL
3aKOHOMEPHOCTH HETIPECPBIBHOTO
COBEPIIICHCTBOBAHHS KA4YCCTBA.
14 TecTsl Crparerus KOHKYPEHTHOH 00pPBHOBI
OpraHu3auuu.
Kourponbnas | [loHATHe, CYIIHOCTP W COACPKAHHE
pabora KOHKYPEHIIMH W KOHKYPEHTOCIIOCOOHOCTH.
TECTBI B3ammocss3b Ka4ecTBa u
2 Paznen 2 8 KOHKYPCHTOCITOCOOHOCTH.
TECTHI IlonaTue W COCTAB/LIIOIME 3aTpaT Ha
KauyectBo. OmpenencHuEe W YIPABICHHUC
3aTpaTaMHu HA 00ECTICUCHUE KAUECTBA.
Kontpomsras | 3apyOC)KHBIH ONBIT YIPABICHUSA KAYCCTBOM.
pabora PoccHICKHI OIBIT YIPABICHUSA KAYECTBOM.
3 Pasaen 3 8 10 TecThr Oco0eHHOCTH VNpaBICHHSI KA4eCTBOM Ha
TIPEANPUATHSIX NPHPOAONOTE30BAHIS
8 14 TECTHI Konpemmust  BceoOImero - MEHEMHKMCEHTA
Ka4eCTBa (TOM). MexayHapoaHbie
cragmaptel  kauectBa HMCO cepum  9000.
CucreMbl MEHEPKMECHTA KAUECTBA.
4 Pasnen 4 Konrpomsrast | Crasmapruzamus H cepTu(h KA
pabora MPOJYKIUH, YCIYT M CHCTEM MCEHCIKMCHTA
KauecTBa.  WHCTPYMCHTHI  YIPABICHHA
KAYCCTBOM. Mogenu JIEIOBOTO
COBEPIICHCTBA.
TecTsl Hroroseie
Hroro: 28 46
3AOYHASA ®OPMA OBYYEHUA
Oonem qacon DopmbI
Ne Homep pazaena KOHTPOJIst
wn CIUHILTIHDT Aynaurop CPC e — TemMa NPAKTHUYECKOT0 3AHATHS
HBIX
padoThI
TecTsl TloHsATHE M 3HAUYCHUE KAUeCTBA
TecThr Dunocodust KA4YeCTBA. Hcropusa
VIpaBIcHUSI KadecTBoM. llosBieHme u
paszBuTHe VIPaBJICHUS Ka4eCTBOM.
1 YhpaBicHHE KAYeCTBOM B OOIICH CHCTCME
Pazmen 1 2 19 MEHEUKMEHTA. YTPABJCHHE KAYECTBOM H
MCHCDKMCHT Ka4ecTBa:
TOJTUTIKOHOMUYECKHI AHATIHS3.
TecTsl KauecTtBO Kak 3KOHOMHMYECKAs KATECTOPHL
3aKOHOMEPHOCTH HETIPECPBIBHOTO
COBEPIIICHCTBOBAHHS KA4YCCTBA.
18 TecTsl Crparerus KOHKYPEHTHOH 00pPBHOBI
OpraHu3auuu.
Kourponbnas | [loHATHe, CYIIHOCTP W COACPKAHHE
pabora KOHKYPEHIIMH W KOHKYPEHTOCIIOCOOHOCTH.
TECTBI B3ammocss3b Ka4ecTBa u
2 Paznen 2 1 KOHKYPCHTOCITOCOOHOCTH.
TECTHI IlonaTue W COCTAB/LIIOIME 3aTpaT Ha
KauyectBo. OmpenencHuEe W YIPABICHHUC
3aTpaTaMHu HA 00ECTICUCHUE KAUECTBA.
Kontpomsras | 3apyOC)KHBIH ONBIT YIPABICHUSA KAYCCTBOM.
pabora POCCHICKHI OIBIT YHPABICHUS KAYECTBOM.




3 Pasaen 3 1 18 TecTsl OCOOCHHOCTH YTIPABIICHHA KAYCCTBOM HA
MPEANPUSITHIX TPHPOAOTOTB30BAHUS
2 19 TECTHI Konmemmuss  BceoOmero - MCHEKMCHTA
Ka4eCTBa (TOM). MexayHapoaHbie
cragmaptel  kauectBa HMCO cepum  9000.
CHCTCMBI MCHCHKMCHTA KAUCCTBA.
4 Pasnen 4 Konrpomsrast | Crasmapruzamus H cepTu(h KA
pabora MPOAYKIHH, YCAYT M CHCTEM MCHCIKMCHTA
Ka4ecTBa. HVHCTpYMEHTBI  yHIpaBICHHUA
KA4eCTBOM. Mopenu JIEJI0BOTO
COBCPIICHCTBA.
Tectol Hrorossie
Hroro: 6 74
4.3. JlaGopaTopHbie pa6oThI y4eOHBIM IJIAHOM He MPexyCMOTPeHbI
4.4. Kypcosbie padoTbl y4eOHBIM ILIAHOM He NMPeAyCMOTPEHbI
4.5.CamocrositennsHas padora cryaenta (OIIK-3, OIIK-4, ITK-1)
OYHAS ®OPMA OBYUEHUSA
Tpyaoem
Pa3nen Ne Py
Bua CPC @®opMbI KOHTPOJIS KOCTb,
JUCTTHTLTHHBI n/n
qaC0B
CaMOTeCTHPOBAHHUE
1 H3yueHne TeOpeTHIECKOro Kypca Hp 2
Pazpen 1
) IMoaroToBKA K TECTaM, KOHTPOIBHBIM [pakruaeckas padora, 3
3aaHHSIM TECT
CaMOTeCTHPOBAHHUE
3 H3yueHne TeOpeTHIECKOro Kypca Hp 2
Pazpen 2
N IMoaroToBKA K TECTaM, KOHTPOIBHBIM [pakruaeckas padora, 14
3aaHHSIM TECT
CaMOTeCTHPOBAHHUE
5 H3yueHne TeOpeTHIECKOro Kypca Hp 3
Pazpen 3
6 IMoaroToBKA K TECTaM, KOHTPOIBHBIM [pakruaeckas padora, 10
3aaHHSIM TECT
CaMOTeCTHPOBAHHUE
7 H3yueHne TeOpeTHIECKOro Kypca Hp 2
Pazpen 4
3 IMoaroToBKA K TECTaM, KOHTPOIBHBIM [pakruaeckas padora, 14
3aJaHmsIM, pedeparam TECT
11 Hroro: 54
IloaroToBKa K 3a4€Ty: 12
Bcero: 66
3AOYHASA ®OPMA OBYYEHUSA
Tpyaoem
Pa3nen Ne Py
Bua CPC @®opMbI KOHTPOJIS KOCTb,
JUCTIUTLTHHBI n/n
qaC0B
CaMOTeCTHPOBAHHUE
1 H3yueHne TeOpeTHIECKOro Kypca Hp 3
Pazpen 1
) IMoaroToBKA K TECTaM, KOHTPOIBHBIM [pakruueckaa padora, 19
3aaHHSIM TECT
CaMOTeCTHPOBAHHUE
3 H3yueHne TeOpeTHIECKOro Kypca Hp 3
Pazpen 2
N IMoaroToBKA K TECTaM, KOHTPOIBHBIM [pakruaeckas padora, 13
3aAHHSIM TECT
CaMOTeCTHPOBAHHUE
5 H3yueHne TeOpeTHIECKOro Kypca Hp 3
Pazpen 3
6 IMoaroToBKA K TECTaM, KOHTPOIBHBIM [pakruaeckas padora, 13
3aaHHSIM TECT




7 H3yueHne TeOpeTHIECKOro Kypca Camorectuposarme 3
Paznen 4
3 IMoaroToBka k TecTaM, KOHTPOIBGHBIM [TpakTuyeckas pabdora, 19
3amaHmAM, pedepaTam TECT
11 Hroro: 86
IloaroToBKa K 3a4€Ty: 12
Bcero: 98

IlepeueHnb yueGHO-MeTOANYECKOr0 00eCIeYeHHS AJISI CAMOCTOSITE/IbHOI paGoThI
00y4aKIIHXCS MO AUCHHILIHHE (MOIYJIH0)
Mertoauueckue peKOMEHIALMH 10 OPraHU3aLHH CAMOCTOSITCIBHOH PaboThl CTYACHTOB BKIIOYAOT:
— Meroanueckue pEKOMESHIALNHI 10 TOIYICHHIO, 00PabOTKE U XPAHCHHIO MPHUOOPESTCHHON
nHpOpMAITUH
— Meroanueckue pEKOMCHIAINHN 0 HAITMCAHUIO U MPOPadOTKE KOHCICKTA
— Meroaudeckue peKOMCHIALMH 110 HAMUCAHHUIO pedepara
— Meroauueckue peKOMECHIAINN O TIOATOTOBKE K TECTaM
— Meroauueckue pEKOMEHIALNH IO TTOJATOTOBKE K MPAKTHUSCCKUM padoTaM (PEIICHUE 3a,1a4)
— Meroanveckue peKOMEHIALNH 10 IOATOTOBKE TOKIAAQ
— Meroanueckue peKOMCHAAIINHN MO MTOATOTOBKE K 3AUCTY

4.6.Pedeparnr (OIIK-3, OIIK-4, I11K-1);
1) KauectBo kax 0OBEKT U pe3ynbTat 3¢GGEKTUBHOTO YIIPABICHU.
2) Kareropus kauecTBa v 3BOJIOLUS €€ ONMPEACACHHUSL.
3) Ponb kadecTBa B 00CCICUCHUH KOHKYPEHTOCIIOCOOHOCTH OH3HECA.
4) Knaccuduxauys METOI0B YIIPABICHHS KAUCCTBOM.
5) OBononUKK KOHICHIHI B 00IACTH YITPABICHHS KAYCCTBOM.
6) KoHiienuuu KOHTPOJIS ¥ 00SCICUCHHUS KaueCTBA.
7) KoHuennus cTONMOCTH U CTPYKTYPBI KAUeCTBa
8) CTaTUCTHYCCKUE METOIBI B YIIPABJICHUH KAUCCTBOM.
9) Konrenuuu A. ®@eiirenbayma Kak OCHOBA KOMITICKCHOTO YIIPABJICHHS KAYSCTBOM.
10) Konuenuu 9. Hemunra u ux peanusamus 8 TQM
11) Konuenmuu [x. xypana u Y. KpocGu.
12) OcHOBHBIC TOHSATHS, MPUHLIMITBI ¥ HAITHOHAbHBIC Moaenu TQM.
13) CoaeprxaHue MPOLIECCHOTO MOAX0AA K YIIPABICHHUIO KAUCCTBOM.
14) Bknax oTeuecTBEHHBIX VUCHBIX B PA3BUTHE TCOPUH H MPAKTUKH YIPABICHHS KAUECTBOM.
15) KomnnekcHeie cuctemsl ypasieHus kadectsoM B CCCP u ux npodaeMet.
16) DBomronys NPAKTHKH. OTCUCCTBCHHEBIC U SMOHCKHE KOMIUICKCHBIC CHCTEMBI VIIPABICHUS
Ka4CCTBOM.
17) PazButie HHCTUTYTOB B cpepe YIIPABICHUS KAUECTBOM.
18) Cucrema mexaynapoansx cragaaptos MCO 9000 u ux tpebosanus k cucremam TQM.
19) Poccuiickue cranaaptet ['OCT P MCO — 9000 u ux nprMeHEHNE B OPraHNU3aLIHIX.
20) ®opMupoBaHHEC U Pa3BUTHE AMEPUKAHCKON IIKOIBI YIIPABICHHS KAUCCTBOM.
21) AnoHcKUE CUCTEMBI YITPABICHHS KAYSCTBOM «KaH3CH» U «KaHOaH».
22) CTaTUCTUYECKUE METObI B AUATHOCTHKE M KOHTPOJIC KadyecTsa: auarpammvbl Mcukasa u [apero.
23) Cucrema TQM u ¢¢ HALMOHAIBHBIC MOAC/IH U MPSMHUK, CPABHUTCIPHAS XaPAKTCPUCTHKA.
24) CeMb IPOCTBIX CTATUCTHYCCKUX METOOB KOHTPOJIS KAUCCTBA
25) Cucrema oLeHKH GE30MacCHOCTH TPpyAa U oxpansl 300posbs OHSAS 18881:1999.
26) YnpaB/ieHHE KQYECTBOM B MPOLECCE 3aKYIIOK.
27) CoBpEMECHHBIC CHCTEMBI H METOBI YITPABICHHS KAYCCTBOM.
38) YmpasieHHE KQUECTBOM B MPOLIECCE MTPOCKTHPOBAHUS U Pa3pabOTOK.
29) YnpaB/ieHHE Ka4eCTBOM B MPOLIECCE MPOU3BOACTBA U OOCITY KUBAHHUSI,
30) YnopasieHue KaueCTBOM 00pa3OBaHHSL.
31) Cucrembl 0O0eCICUCHHS KauecTBA MPOM3BOAMTENCH mHINEBhiX mpoaykToB (XACCHU - HUCO
22000:2005).
32) CucteMbl 00CCIICUCHUS KAYECTBA B CTPOUTCIBHBIX OPraHH3aAIHsIX.
33) CamoorieHKa AeITCARHOCTH opraHusaiui Ha ocHose pexomernaruii 'OCT P UCO 9004: 2001.
34) Cranpapruszauus B Poccutickoit ®eaeparuu.




35) Ilopsinok mpoBeneHHs CepTU(PUKALMHI CUCTEM MEHEIKMEHTa KayeCTBA B OPTaHU3ALHHL.
36) Ilpemus IlpaBurensctBa Poccuiickoit ®enepaumn B 0OjacTH KadecTBa: MOJIENb U
MEXAaHU3M peaTnu3alni.

37) MeToasl U HHCTPYMEHTBI TOCYJAPCTBEHHOTO PETYIMPOBAHUS ASATEIBHOCTH OPTaHU3aLHi
B 00JIaCTH Ka4uecTna.

38) OmbIT OTEYECTBEHHBIX MPEANPUATHI 10 BHEIPEHHIO COBPEMEHHBIX CHCTEM MEHEIKMEHTA
Ka4eCTBa.

39) Cucrembl MeHe)kKMeHTa KauecTsa B BY 3e.

S.00pa3oBaTe/ibHbIE TEXHOJIOTHH
HpenonaBaHI/Ie AUCHUILUIUHBI BEACTCA C MPUMEHCHUEM CIICAYIOIIUX BUAOB OPraHu3sanumn

y4eOHOro npouecca:

1.

Jlekuun - mepenada y4eOHOH MH(pOpPMALMM OT TMPENnojAaBaTeNss K CTyAEHTaM, Kak
MPABUJIO C MUCMOJIb30BAHUEM KOMIBIOTEPHBIX U TEXHUYECKUX CPEACTB, HAMpPABJICHHAS B
OCHOBHOM Ha MpHOOpeTeHne CTyJeHTAMH HOBBIX TEOPETHYECKUX U (PAKTHYECKUX 3HAHUI
(nyskt 4.1. Hactosmei PITT).

IMpakTHyeckue 3aHATHS - PElICHHE KOHKPETHBIX 337a4 Ha OCHOBAHUH TEOPETHYECKUX
u paxTrueckux 3HaHUH (MyHKT 4.2 Hactosimei PI1/T)

CamocTtosiTeibHAsE padoTa — H3yYeHHE CTYISHTAMH TEOPETHYECKOro MaTepuana,
MOATOTOBKA K JeKUusM, JjabopaTopHbiM paloTaM, MNPaKTUYECKUM H CEMHHAPCKUM
3aHATHSIM, OOPMJIICHHUE KOHCTIEKTOB JIEKLMii, HaUCcaHue pedepaToB, OTUETOB, KyPCOBBIX
pabot, mpoekToB, padoTa B 3JEKTPOHHON oOpasoBaTenbHOU cpexe W Ap. (myHKT 4.5
Hacrosimeit PT1/])

Koncynabrauusi - wuHIuBHAyaibHOE OOLIEHHME MpENofaBaTeNii CO  CTYAEHTOM,
PYKOBOACTBO €ro JESTENbHOCTBIO C LENbI0 Mepefaddl OmbITa, yIIIyOneHus
TEOPETUYECKUX W (aKTHYECKHX 3HAHUH, NPHOOPETEHHBIX CTYAEHTOM HA JIEKLHSIX,
MPAKTHYECKUX 3aHITHSIX U B PE3yJIbTaTe CaMOCTOATENIbHON padoThL.

[IpenogaBanue AUCLUILUIMHBI ~ BEAETCS C NPUMEHEHHEM  CICAYIOIUX BHAOB

o0pa3oBaTebHbIX TEXHOJIOTHIi:

1.

NudopmannoHHbIE TEXHOJIOTHH — OOYYEHHE B JIIEKTPOHHOI 00pa3oBaTeNnbHOM cpene ¢
LEeNbI0  PACUIMPEHHs] JOCTyma K oOpa3oBaTeNbHBIM pecypcaM (TEOPETHYECKH K
HEOTPAaHMYEHHOMY O0BEMy U CKOPOCTH JIOCTYyIa), yBEIWYEHUs] KOHTAKTHOTO
B3aUMOJIEHCTBHL C TIpENojaBaTeleM, TIOCTPOSHUS] HWHAWBHAYAIbHBIX TPACKTOPUH
MOJrOTOBKH U OOBEKTUBHOTO KOHTPOJISI 1 MOHUTOPHHTA 3HAHUH CTYIEHTOB.

PaGora B KoOMaHAe — COBMECTHas [ESITEIbHOCTb CTYACHTOB B TIPYIIE IMOX
PYKOBOJICTBOM JIHIEPa, HANPABICHHAs HA pelIeHne OOLIel 3a1auM MyTeM TBOPYECKOTO
CJIOKEHUsI PE3yJIbTaTOB WHAMBHAYAJIbHOH paldOThl 4YJIEHOB KOMAaHABI C JEJICHHUEM
MIOJTHOMOYHUH U OTBETCTBEHHOCTH.

Case-study - aHamu3 peanbHBIX MPOONEMHBIX CHUTyalMii, WMEBIIUX MECTO B
COOTBETCTBYIOLIEH 00macTu mnpodecCHOHANBHON NEesTeIbHOCTH, U TIOMCK BapUAHTOB
Jy4YUINX PELICHUM.

Hrpa — ponesast UMUTaLUs CTyI€HTAMU PEATBbHON NMPO(eCCHOHANBHON AeATEIBHOCTH C
BBITNOJIHEHHEM (DYHKLIUH CIELHATNCTOB HA PAa3IMYHBIX pabounX MECTax.

I[IpoGnemHoe oO0yyeHHe — CTUMYJIHPOBAaHHE CTYAEHTOB K CaMOCTOSITEIbHOMY
npuoOpeTeHNI0 3HAaHUH, HEOOXOAMMBIX JUIS PEIIeHUs] KOHKPETHOH MpoOieMBbl.

6. ®oHbI OLICHOYHBIX CPEACTB: OLICHOYHbIE H METOAHYEeCKHE MATePUAJIbI
6.1. OueHoyHbIe MaTepUAJIbI 151 TPOBEAEeHHUS IPOMEKYTOUYHOI aTTecTaluu
00y4aIUXCs MO JUCHHIINHE (MOIYJII0)
Ilepeuenb KoMIeTeHMH ¢ YKA3aHHEM ITAanoB uX (opMHUPOBAHUSA B mpolecce
0CBOEHHS 00pa3oBaTeJbHOI NporpaMmel (peAcTaBjeH B MATPHULIE KOMIETeHIHil
HHIKe)



Martpuua cooTHeceHHUsI TeM/pa3iesioB Y4eOHOH AN CIHUIIMHBI/MOAYIs1 U (POPMHPYeMBIX
B HHX 0011enpo(ecCHOHATBHBIX U NPO(eCcCHOHATBHBIX KOMIIETEHIHI KaK MeXaHU3M BbIOopa
o0pa3oBaTe/IbHBIX TEXHOJIOTHIl M OLIEHOYHbIX CPeICTB

OYHASA ®OPMA OBYYEHUA

TeMBL, pa3aenbl TUCHUTUTHHBL Kon-Bo 1acos
JUTIP/CP Kommerennpm
OINK-3 | OIIK-4 | TIK-1 OOmee | t (cp)
KOJI-BO
KOMIIET
CHIMH
Hcroprueckuil, CMBICIOBON 1 2/4/10 + + 2 8
(umoco()CKuit aCTICKTHI YIIPABJICHUS
Ka4ueCTBOM DBOJIFOLIMOHHOE PA3BUTHE
VIPaBJICHUS KAUYECTBOM
KoHkypeHImsa, KOHKYPEHTOCTIOCOOHOCTE | 4/8/16 + + 2 14
M Ka4eCTBO
DKOHOMHYCCKHC MPOOIICMBI yripaBicHus | 4/8/12 + + + 3 8
Ka4yeCTBOM HA TPEATPHUATHIX
TIPHPOJONIOTH30BAHIS
Cpencrsa, METOABI ¥ HHCTPYMCHTBI 4/8/16 + + 2 14
VIPaBJICHHS KAYeCTBOM HA
TIPEANPUATHSIX MPHPOAONOTE30BAHIS
3auer -/-/-/12 + + + 3 4
Hroro 14/28/54/12 4 4 4
TpynoeMkocTs (POpMHUPOBAHI 14/28/54/12 35,67 36,67 35,66 108
KOMIETCHITHH
3AQUYHAY ®OPMA OBYYEHUSA
TeMBL, pa3aenbl TUCHUTUTHHBL Kon-Bo
4acoB KomnercHmm
JIIIP/CP | OIIK-3 OIK-4 [K-1 Obmee | t (cp)
KOJI-BO
KOMIIET
CHIMH
Hcroprueckuil, CMBICIOBON 1 1/2/22 + + 2 12,5
(umoco()CKuit aCTICKTHI YIIPABJICHUS
Ka4ueCTBOM DBOJIFOLIMOHHOE PA3BUTHE
VIPABJICHUS KAUYSCTBOM
Konkypenums, koHKypeHTocTocooHoCTh | 1/1/21 + + 2 11,5
M Ka4eCTBO
DKOHOMHYCCKHC MPOOIeMsI ympasieamst | 1/1/21 + + + 3 7.67
Ka4yeCTBOM HA TPEATPHUATHIX
TIPHPOJONIOTH30BAHIS
Cpencrsa, METOABI ¥ HHCTPYMCHTBI 1/2/22 + + 2 12,5
VIPaBJICHHS KAYeCTBOM HA
MPEANPUSITHSIX NPHPOAONOTH30BAHIS
3aver -/-/-/12 + + + 3 4
Hroro 4/6/86/12 | 4 4 4
TpynoeMkocTs (POpMHUPOBAHI 4/6/86/12 | 35,67 36,67 35,66 108
KOMICTCHITHH

tep

_ Konuwecmeo uacos (JI/IIP | CPC)

Oobuwygee konuyecmso KoMnemeHyuii

Onucanue nmokasareieii H KpUTEPHEB OLEHHBAHHS KOMIIETEHIHI HA PA3IHYHBIX 3TANAX HX
(¢opMupoBaHuUs, ONHCAHHE KA OLEHUBAHUS

Tekymuii KOHTPOJIb CTYACHTOB TIIPOM3BOAUTCA B JUCKPCTHBIC BPCMCHHBIC WHTCPBAJIBI
MPEMOAABATEICM 0 JUCLMILTUHE B CACAYIOMUX (hopmax:




— TECTHPOBAHUE,

— MPaKTHYECKUE PabOTHI

— OTICTBHO OLICHUBAIOTCS JTUYHOCTHBIE KAUCCTBA CTYICHTA (AKKYPATHOCTb, MCIOTHUTECIBHOCTS,
WHULIMATHBHOCTE) —CBOCBPEMCHHAS CA4a TECTOB.

Kpureprm nepecuera pe3yapTaTos TecTa B Oa/LTBHI

s BceX KOHTPOIBHBIX MEPONPHUATHI MPOUCXOTUT HEPECUET PECHTHHTA, B OANUTBI O CICAYIOLIAM

KPUTEPUSIM:

— peiitaar Menbie 61% — 0 Gasnos,

— peiiraar 61-72 % —MUHAMANBHBIN Oan,

— peiirunr 73-85 % — cpexumii Gann

— peiitaar — 86-100% - MakcuManpHbIH Oant
IlpomexyTouHasi aTTecTalus MO JUCLMILTHHE «Y IPABICHHE KaYeCTBOM» MPOXOIHUT B (opMe

3a4ucra.

KonTtpoaps u ouneHka pe3yabratos o0y4ueHus (B coorsercTBuH ¢ IlosioxkeHHem o 0anibHO-
PEHTHHI 0BOM OLIEHKe 00pa30BaTeJbHbIX JocTHKeHHH o0yuaromuxcs (BPC))

OYHAA ®OPMA OBYYEHHSA

TlokaszaTenu Koxa-so Koxa-so Bamnst HUTOIo
YacoB TECTOB, K/,
KOHCIICKTOB,
pedepaTon
BxoaHOI peHTHHT 1 3 3
IMocemenue 42 4
B T.4. JICKIHHA 14
TMPAKTHYCCKUE 3AHATHA 28
TecTsl MO TEMaM 4 10 40
[Tpakruyeckue padoTh 6 4 24
KOHTPOJIbHAA padoTa 3 10 30
Hrorosbiii Tect
CPCBTHU 66 2
pedepar
HUTOTI'O 108 100
3AOYHASA ®OPMA OBYUEHMUSI
TlokaszaTenu Koxa-so Koxa-so Bamnst HUTOIo
YacoB TECTOB, K/,
KOHCIICKTOB,
pedepaTon
BxoaHOI peHTHHT 1 3 3
IMocemenue 10 1 4
B T.4. JICKIHHA 4
MPAKTHYCCKUE 3AHATH 6
TecTsl MO TEMaM 4 10 40
[TpakTuueckue paboTsl 6 4 24
KOHTPOJIbHAA padoTa 3 10 30
Hrorosbii Tect
CPCBTHU 98 2
pedepar
HUTOI'O 108 100
Kputepuu oneHku ypoBHs ¢(popMHPOBAHHOCTH KOMMETEHIHI
IMoxazaremmn 61-72 % 73-85% 86-100%
«YAOBJICTBOPUTCIIHLHOY «XOpOMIO» «OTJIHTHO»




6.2. TunoBbie KOHTPOJIbHbIE 32JaAHHSI HJIH HHbIE MATEPHANIbLI, HEO0X0AHMBIE JJIsl OLIeHKH 3HAHHIA,
yMeHHii, HABBIKOB H (HJ1H) OIBITA JeATeILHOCTH, XAPAKTEPH3YHLIHX 3TANbI (JOPMHPOBAHHUS
KOMIETEeHLHH B npoLecce 0CBOeHHsT 00pA30BaTeIbHOI NPOrpaMMbl
IIpumepHBIe KOHTPOJBHBIE BOMPOCHI H 3aJaHHS AJIS TEKYIIEr0 KOHTPOJIsI
IIpumepHBIe TeCTHI

1. Ipomyxius — 310

a) pe3yNbTaT HETIOCPESACTBCHHOTO B3AMMOICHCTBHS UCIIOHUTES M TOTPEOUTENS;

0) pe3ynpTar mporiecca;

B) 1r00ast BEIb, CBOOOMHO OTUYKIACMAS, TICPEXOAIINAS OT OJHOIO JULA K APYTOMY.

2. «[letns kauecTBa» — ITO 3AMKHYTAS TTOCICOBATCIFHOCTD CICAYIOMIX MEP (YKa3aTh MOPATOK
CICIOBAHMS MEp):

a) IUIAHUPOBAHHC,

0) MPOCKTHUPOBAHHE;

B) IIPOU3BOJICTBO;

T) 3aKYIKH;

1) MAPKCTHHT,

¢) XpaHCHUE,
JK) DKCILIyATALIMS,

3) mpoAaka U PacIpeaCICHIUS,

1) 00CIYKHBAHUE U TCXHUYICCKAS MTONACPHKKA,

K) YTHIU3AIHSL.

3. KauecTBO MPOAYKIIUU — 3TO

a) COBOKYITHOCTh CBOMCTB TIPOJAYKITHH, 0OYCIOBIMBAIOIINX ¢C TPUTOAHOCTE VIOBICTBOPSTD
MOTPEOHOCTH TOTPEOUTENS B COOTBETCTBHH C €€ HAZHAYCHUCM;

0) TpeboBaHHE GE30MACHOCTH HOTPEOUTEICH MPOAYKIIMHA U YCIYT,

B) TpeOOBaHHUE CO3TAHHS SKOHOMHUYCCKOTO 3(h(heKTa MPUMCHCHHUS ITPOIYKIHHT;

r) TpeOOBaHUE CO3AAHUS COLUMATBHOTO 3 deKTa NPUMECHEHUS TPOIYKLINH.

4. TTokazatenp Ka4ecTBa — 3TO

a) KONMMYICCTBCHHAS XapaKTCPUCTUKA HECKOMBKHUX CBOMCTB TOBAPa HITH TTPOIYKITHH;

0) KOTMUCCTBEHHAS XapaKTCPUCTHKA BCEX CBOMCTE TOBApa WM TIPOIYKITHH;

B) KOJMYCCTBCHHAS XapPaKTCPUCTHKA TIPOAYKIIMH HITH TOBAPa B IICIOM;

I') KOTHYCCTBCHHAS XapaKTCPUCTHKA OJHOTO CBOMCTBA TOBAPA WK TPOIXYKITHH.

5. Ykazars, k kako#l rpymme GpaxTopoB, BIAMSIONIMX HA KAUCCTBO MPOAYKITHH, OTHOCHTCS HAYUHAS
OpraHu3aIys TPy/Aa U KyJIbTypa MPOH3BOICTBA.

a) TCXHUYCCKUE (haKTOPHI;

0) >KOHOMHYCCKUE (DAKTOPHI;

B) OPTaHU3ALIMOHHBIC (PAKTOPHI;

T) COLUATBHBIC (haKTOPHI.

6. TQM - 310

a) TeopeTHUCCKAs TUCIUIUIMHA,

0) TEXHOIIOTHS PYKOBOICTBA MPOLICCCOM IOBHIIIICHHS KAYCCTBA,

B) IIEPCUCHb MCPOIPUATHI MO MOBHIIICHHIO KAYCCTBA,

) CHCTEMA TEXHIYIECKOTO OOCCIICUCHUS KAUeCTBa.

7. MeToa KampKyJIIpy 3aTpaT Ha KAYeCTBO BKIFOUACT (BEIOPATH HECKOBKO BAPHAHTOB OTBETA)
a) 3aTpaThl, CBI3AHHBIC C OIICHUBAHUCM TIPOIYKITHH;

©) 3aTpaThl, CBA3AHHEIC C TPOPUIAKTHKON 000PY I0BAHMSL,

B) 3aTpaThl, CBA3AHHBIC C ACHEKTAMH TIPOAYKITHH;

T') 3aTPaTHl, CBA3AHHBIC ¢ IOPHUIMUCCKON OTBETCTBEHHOCTRIO 32 Opak.

8. CramgapTusarus — 310

a) BHISBJICHHUE TPCOOBAHMIA, YCTAHABIHUBAIOIIIX CBOUCTBA TIPOIYKITHH, KOTOPHIC OMPEACITIOT €€
OCHOBHBIC (DYHKITHH,

0) AEATCABHOCTD, HAPABICHHAS HA JOCTHIKCHUE ONITUMANBHON CTCICHH YIIOPIIOUCHUS B
OTIPEICIICHHOM 00IaCTH;

B) MPOIECAYPa TTOATBSPIKACHHS COOTBETCTBHS, TIOCPEICTBOM KOTOPOH YAOCTOBEPICTCS
COOTBETCTBHEC MPOAYKIIUH YCTAHOBICHHBIM HOPMAaM;

T) Iporeaypa, JAIas MpaBo Ha MPOBEACHUE KaKOH-THOO ACATCIEHOCTH.



9. OOBEKTOM CTAHIAPTHIALMH HE MOTYT OBITh
a) IPOLISCCHI U YCIYTH,

0) mpoAYKIHMSL;
B) HOY-Xay,

') METOIBI U3MEPCHHM U KOHTPOJIS.

10. Teoperrucckoii 0a30H CTAHIAPTHIALMH SBJISICTCSA
a) cHCTeMa MPEAMOYTHTSIBHBIX YHUCLT,

0) cuctema eauHUIL (PUBHUCCKUX BEIUUIHH,

B) KOJMYCCTBCHHBIC MCTOIBI OTITHMU3AIINH;

') ONTHMAIBHOCTh TPEOOBAHHUH 3aMHTEPECOBAHHBIX CTOPOH.

11. Opraauzamus MIK paspabaTriBact crangapThl B 00NACTH
a) TOPrOBIIH;

0) MPOU3BOACTBA BCEX BHAOB IIPOIYKIHH;

B) DJICKTPOHHUKH, 3JICKTPOTCXHUKH, CBSI3H;

') aBTOMOOUJICCTPOCHUSL.

12. Cepa aesrenproctat MCO He oxBaThiBaeT 00JACTH CTAHAAPTU3AUH
a) aBTOMOOHIIECTPOCHHS,

0) CTaHKOCTPOCHU,

B) CIUHUL U3MCPCHHI,

I) 3JACKTPOTEXHUKH, HICKTPOHUKU, PATHOTECXHUKH.

13. T'ocymapCTBEHHOC VIPABICHUC ACATEIBPHOCTRIO MO CTaHAapTu3aunu B PO ocymecTBasact
a) IIpaBurenscreo PO;

0) l'occranmapr P@;

B) 'ocymapcreennas yma PO,
r) ®eaepansraoe Codpanue PD.

14. I'KuH ocymecTBisercs
a) wienamu IIpaBurenbcrea PO,

0) mobeiM paboraukoM ['occranmapra PO,

B) TOCYAAPCTBCHHBIMHU HHCIICKTOPAMHU 110 HAA30PY 32 TOCYAAPCTBCHHBIMH CTAHIAPTAMH,
r) paDOTHHUKAMH COOTBCTCTBYFOIINX MUHHUCTCPCTB.

15. Hay4HO# OCHOBO# 00€CIICUCHHS SAMHCTBA U3MCPCHUM SBIISICTCS
a) CTaHJAPTHU3UPOBAHHBIC METOANKH BBHITIOTHCHUS H3MCPCHHH;

0) cHCTEMAaTH3AITH;

B) MCTPOJIOTHS,

) TeOopeTUIeCKas 0aza CTAHAAPTHU3ALINH.

16. Opranu3anrioHHON OCHOBOH 00CCIICUCHUS CAMHCTBA U3MEPCHUI SBIISIOTCS
a) METPOJIOTHUCCKHE CITYKOBI;

0) ciys;KOBI CTaHIAPTH3ALINH;
B) MUHHUCTEPCTBA U BSIOMCTBA,

') MECTHBIC 3IMHUHUCTPAITHH.

17. U3mepenue — 310

a) COBOKYITHOCTH OITCPALIHIA [TO0 OMPEACICHUIO MOKA3ATEICH KaIeCTBA MPOAYKIINH,

0) COBOKYIMHOCTH OIEPALIMH, BRITIOTHACMBIX ¢ MOMOIIBIO TCXHUISCKOrO CPEACTBA, XPAHSIICTO
CAMHHUILY BSIUYUHBI, TO3BOJIIIONICTO COMIOCTABHUTh H3MEPICMYIO BETHUUHY € €€ CAUHULICH U
MOJIYYHTH 3HAUCHUC BCTMYHHBI;

B) COBOKYIMHOCTb OMCPALIUH O OMPCACICHUIO OTKJIOHCHUM OT CTAHAAPTOB XapaKTCPUCTUK
TIPOIYKIIHH;

') COBOKYITHOCTh OICPALIHIA, BRIMOIHICMBIX M0 OMPSACICHUIO BO3MOKHOCTH MPUMCHCHHUS
MPOAYKLIUY TOTPCOUTEICM.

18. B xaxoit ouepegnoctu I MKuH npuopurerHo paccmaTprBaeT cie yOIye HapaBIcHHAS
JEATENLHOCTH?

a) UCMBITAHUS U KOHTPOJIb KAQUeCTBA MPOIYKIHUH HA COOTBETCTBUE OOSM3ATCIBHBIM TPSOOBAHUSIM
CTaHAAPTOB,

0) oxpaHa OKPYKAKOIICH CPEBI;

B) 3/IPABOOXPAHCHHE,

r) obecreucHue 0OOPOHBI TOCYAAPCTBA.

19. Ceprudukariusg — mpoueaypa MoOATBEPKACHHS COOTBCTCTBHS HOPMATUBHEIM TPEOOBAHUAM



a) Ka4ecTna;

0) cTaHmapTOB;

B) ACATCIBHOCTH MPCAIPUSTHS

r) MPEIOCTABICHUS YCIYT

20. CoBOKYIHOCTb MPABUI BHIIOTHCHUS PaboT 1Mo cepruduraimm, ¢ y4aCTHUKOB U YCJIOBHIMA
(bYHKITHOHUPOBAHUS B LICJIOM HA3BIBACTCS

a) CXeMOoU cepTU(hHKALINH,

0) cuctemMoii ceprudurarum,

B) OPTaHOM MO CCPTU(HKALINLL,

') PCKOMEHAALMCH 110 CEPTHDUKALINN

21. Lens cepTudukaium — 310

a) MOATBEPKACHUE TCXHUUICCKON U HH(POPMALIMOHHOH COBMECTHMOCTH, 4 TAKKS
B3aUMO3aMCHICMOCTH TIPOAYKIHH,

0) obecrieucHue YHUGHUKALIMH IIPOIYKIIHH,

B) OATBEPIKACHUE MOKA3ATEICH KAYECTBA MPOAYKIINH, 3asBICHHBIX MPOU3BOIUTCIICM,

I) OATBEPKACHUE U3TOTOBUTEICM COOTBETCTBHS MOCTABISIEMOM UM MTPOAYKIUH YCTAHOBICHHBIM
TPcOOBAHHUAM.

22. Ceprudurar — 310

a) TOKYMEHT, YCTAHABIMBAIOIIHN KOJTMYCCTBCHHBIC MIH KAUCCTBCHHBIC KPUTCPUU, KOTOPBIC
JIOJKHBI OBITh VAOBJICTBOPCHBI,

0) JOKYMCHT, MOATBEPK AN COOTBETCTBUC MPOIYKIIUH YCTAHOBJICHHBIM TPCOOBAHHSIM;
B) JOKYMCHT, YCTAHABIMBAIOIINE 00I3aTCABHBIC /151 IPUMCHCHHS OPTraHU3ALHOHHO-TCXHUUCCKUE
1 OOIIETEXHUYUCCKHUE MTOJIOKEHUS, TIOPS KU, METOAbI BRITIOTHCHHUS PA0OT; T) JOKYMEHT,
MPEIOCTABISOIINN [TPABO HA MPOBEACHUE ACITCIPHOCTH 10 MPOU3BOACTBY MJIH PCATHU3ALIUH
MPOAYKLIAUA U YCIIVT.

23. Pacnono:kute y4aCTHUKOB THIIOBOM CHCTEMbI CEPTU(UKALINK, CAOKHUBIICHCS B PO, mo
BO3PACTAHUID KOHTPOJIHPYIOIIUX (DYHKIIHI:

a) 3asBUTCIH CCPTU(PHUKAMOHHBIX YCIIYT;

0) opraHsl IO CePTU(HUKALINL;

B) LICHTPAJIBHBIH OPTaH MO CCPTHHUKALINH,

I') HAIHOHAJIBHBIN OPraH mo cepruduranuy.

24. YyactHUKaMU 003aTEIbHON CEPTH(IHUKALINN SBIISIFOTCS a) 3aSBUTEIH, OPTAHBI 10
ceprrdHKaLMH, TOTPCOUTEIIH;

0) 3asBUTCIH, UCIIBITATCIIBHBIC TA00OPATOPHH, TOTPEOUTEIH;

B) 3asBUTEITH, UCTBITATEIbHBIC Jaboparopuu, ['occrangapt PO,

T') 3asBUTC/IH, OPraHbl MO CCPTHMUKALINHN, UCIIBITATCIBHBIC TA0OOPATOPUH.

25. Asnsercsa nu cepruduKausl CpeacTs 3amuTh HHpopMaunn obs3arenpHol B PO?

a) 1a;

0) Her.

26. B kakoMm caydae mexayHapoaubie cranaapTel MCO craHoBSITCS 0053aTCIBHBIMU HA
Tepputopuu PO?

a) B JIIO0OM ClTy4agc;

6) B ciyuae yreepkacHus ux ['occranaaprom.

IIpumepHsble cutyannonnsie 3aganus (OIIK-3, OIIK-4, ITK-1)

Curyamus 1.

Breapenne Ha npeanpuATHH  PAMOHATIH3ATOPCKOTO TMPEAIOKEHHUS IO3BOIIUIO TIOBBICHT
KaueCTBO MPOAYKIHUH U YBEIUYHTh O0beM rofoBoro Beimycka Ha 500 wmapenuii. Llena wusgemus
JIO BHCAPCHUS PALIMOHATN3ATOPCKOro mpeaiokeHus cocraBwiaa 3000 pyd., amocne BHEApEHUS —
3200 pvo.

Onpenemure rOJ0BOH SKOHOMHIECKHUI 3¢dext OT BHEAPEHUS MPEIPHATHEM
PaIMOHAIN3ATOPCKOTO  TIPEUIOKEHH, IPHHAB BO BHUMAaHHME, YTO IIEPBOHAYAIBHOIO BapHaHTA
MPOM3BOACTBA NPOAYKLIHH ObLT paBeH 2500 mryk.

Curyanus 2.

Ha npexnpusatin criomHoMy KOHTpomo Obuto moapeprayro n=100 maptuii mo 250 nznenmii
B KOXA0H.



Pesynprarel KOHTPOIIS NPUBOIATCS B TAOIHULIC.

OnpenemuTs: PUCK MOCTABIIMKA HA IOTYICHUE OPaKOBAHHBIX APTHH H3ACTHH.

Curyanus 3.

Ha snexrporammnoBoM 3aBoae IieX MPOM3BOAWUT SISKTPOIAMITOUKH. Il IPOBEPKH MX KadecTBa
orObupatror 30 namMn W NOABEPrarOT HCIBITAHHIO HA CICHUANBHOM CTEHAC. Pe3ynbTaThl HMCIBITAHUN
MPEACTABICHEI B TAOMHIIC.

OnpenenuTe cpeHIOK MPOAOIKUTCIBHOCTE FOPCHUS JIAMIL.

Curyarms 4.

Ha nponsBoncTBeHHOM MPEANPHUATHH CTATHCTHYECKOMY KOHTPOMO Oblio monseprayro 100
naptuii mo 300 uzngennii B kakaoi maptuu. B pesymerate koHTpods Owiio BhUIBICHO 900 medekTHBIX
1531 (S 15158

CornacHo miaHy KOHTposis puck mocrasinuka coctasiset 0,01, a puck motpebutens — 0,05,
B TOM cny4ae, ecnu o aedektabix uzaenni q0= 0,005, q"=0,02.

Ckombko mapTuil H3aenuil OyACT NPUHATO MPEANPHATHEM IO TUIAHY KOHTPOIL?

IIpumepHBIe Ae0BbIE HIPBI

Henosas urpa 1 «BeisBreHHEe W OLIEHKa METOJOB VIIPaBIeHHA KadecTBoM B Ykase Ilerpa 1»
Lenp: 3axperuieHue teopernueckoro marcpuana. DopMmupoBaHHe YMEHHH ONPEACTATh METOXBI
VIIPaBJICHHUS KaUeCTBOM H JABATh UM OLICHKY.

doma: pabora uHAMBHAyadbHAsS wiun B mnapax. Bpems - obmee 20 muu. (10 mun —
camocrosTteapHas padora, 10 MuH. — 00CyKICHHME).

Hncrpykmua: Ilpounraiite BHumMarensHOo Yka3 Ilerpa | u BeIABHTE COTIacHO H3YYEHHOH
KIaccu(pUKALIH METOIbI YIPABICHUS KAUCCTBOM, JAUTE UM OLICHKY.

CtumyneHBIH Matepuald: Ykaz saeapsa 11 musa o 1723 roma. IloseneBaro xo3sauna Tymbckoit
dadpuku Kopuuny benornazosa OUTh KHYTOM U COCIIATh HA paboTy B MoHAcThipH. [loHEKE OH, moaell,
OCMEITUIICSI BOMCKY TOCYAApeBY NPOAABaTh HeroaHele mumanu u gysen. Crapmuny anpaepmainos Opona
dykca Outh KHYTOM U cocnate B A3zoB. IlycTe He craBUT Kieiima Ha miaoxwe pyxbs. [Ipukazano
Opyxeitnoi kanuenspun u3 Iletepbypra mepeexats B Tyly v AGHHO M HOIIHO OMIOCTH HUCIPABHOCTD
pyxeii. IIycTh ObsKH ¥ MOABAYNEC CMOTPAT, KaK anbAcpMaibl KICHMa CTaBAT, OyJe COMHCHHE BO3bMET,
CaMH HPOBEPAT U OCMOTPOM H CTPENnbOO0r0. A ABa PYKbsl KOKABIH MECAL CTPEIATh NTOKA HE UCIIOPTATCSL.
Byne zamuHka B BOHCKE NPHKITIOMUTCS TPU CPAKECHUH MO HEAOTAAY, OUTh OHBIX KHYTHIMH HELIATIHO MO
OT'OJICHHOMY MECTy. XO34HMHY 25 KHYTOB H IEHH MO YEPBOHLY 33 OAHO pyxkbe. CTaplnHEe aaeabMaHy -
6ute 1o OecuyserBus. Crapiuero Apska OTAaTh B yHTep-oduuepsl. pdaka oraate B mucapu. Ilogpsuero
JMIINTh BOCKPECHOM 4apku cpokoM Ha omuH ron. Hoeomy xozsuny Pyxkelinoii dabpuxu demuaoBy
MOBENCBAI0 MOCTPOUTEH ABSKAM H MOXBSYHBIM H30BI HE XYXKE XO3MIUCKOW OblmM, Oyae XyxKe, MyCTh
HeMunos He 00MKACTCs, TTOBEICBAO KHUBOTA JHLIHTE.

Henosasg urpa 2 «ArTunpuHIuney J. JlemuHra

Lens: 3akpernieHue caMOCTOSTEIBHO H3YYCHHOro marepuana — 14 npunuunos J. Jlemunra.
Urpa npoBoanTcs Ha OCHOBE AOMAIIHEH «3arOTOBKH» - CTYACHTAM HCOOXOOMMO H3VUUTh (HE 3ay4HBas)
o pekoMeHayeMol muteparype 14 npunimnos J.JleMuHra, BHUKHYTb B UX CYTh.

dopma pabotrl: PaboTa MOXKET OCYINECTBIATHCA B Mapax W MHAWBUAVAIbHO. Kaxmol rpymme
MOXKHO JaTh KOHKpEeTHBIM mpuHuun . Jlemunra. Bpemsa: Obmee Bpems padotsl -15 mMunyT, T.4. 2-3 -
pabota B mapax, 10 MUHYT — KOJUICKTUBHOE 0OCYKICHHE.

MHCTPYKUHMA: Heobxomumo chopMyIupoBaTh MO 3aJaHHOMY BAPHAHTY «QHTHIPHHLHIY 3.
JemuHra, 1ath eMy XapaKTEPUCTHUKY U TIOKA3aTh K YEMY 3TO MOJKET MPHUBECTH OPraHU3aLUIO.

CrumyneHed Matepuan: 14 npuxnumnos J. Jlemunra

1. TTocToSIHCTBO LETH — YIYUIICHUE MPOAYKIHHA U 00CTYKUBAHHSL.

2. HoBas ¢munocodus n1s HOBOrO 3KOHOMHYECKOTO MEPHOAA MYTEM MO3HAHUS MCHEIKEPAMHU
CBOMX OOSM3aHHOCTCH M MPUHATHS HA CEOS auACpCTBA HA myTu K mepemeHam. [lamee, oOpammasce K
MEHeKepaM, A-p JleMUHT MpU3bIBACT:

3. IlokoHYUTE ¢ 3aBHCHMOCTBIO OT MacCOBOI'O KOHTPONS B JOCTHJKCHHH Ka4eCTBA; UCKITHOUHTE
HEOOXOIMMOCTE B MAacCOBOM KOHTPOJIC, CACTAB KAYCCTBO HEOTHEMIIEMBIM CBOHCTBOM NPOAVKLHH,
«BCTPOMB» KAYCCTBO B MPOXYKLIMIO.

4. TloxoHUHMTE C TPAKTUKOM 3aKyIIOK IO CaMOM JEIIEBOH IEHE; BMECTO 3TOr0 CIEAVET
MUHHMHU3HPOBATh OOIIME 3aTPaThl U CTPEMHUTHCA K BBIOOPY ONPEACICHHOIO MOCTABLIMKA TS KAKAOTO
MPOAYKTA, HCOOXOAUMOTO B IPOU3BOICTBC.



5. YayumaiTe KaKapli NpoLece AN VIYUIIEHUS KauecTBa, MOBBIIICHUS NPOU3BOAUTEIBHOCTH U
VMCHBIICHHS 3aTpar.

6. BenuTe B MPakTHKY HOATOTOBKY U MEPEHIOATOTOBKY KaAPOB.

7. YupeauTe «IMICPCTBO»; MPOLIECC PYKOBOACTBA COTPYIHUKAMH JOMKCH MOMOTaTh UM ITYYIIE
Jenarh CBOKO PadoTy; HEOOXOAUMO TIIATEIBEHO PACCMOTPETh CHCTEMY YIIPABJICHHUS ICPCOHATIOM.

8. Maronsiite crpaxu, 4ToObl Bee MOTTH 3(pEKTUBHO padOTaTh A1 MPEAIPUATHSL.

9. Paspymaiite Oapsepbl MEXAY NOAPA3ACICHHAMH, HCCICIOBAHUS, NPOCKTHPOBAHUE,
MPOHM3BOACTBO U PEaTU3aLMs JOKHBI ObITh OOBCAMHCHEL, YTOOBI MPESABUACTD MPOOIEMBI IPOU3BOACTBA
U SKCILTYaTALTHH.

10. OTkakuTECh OT MYCTHIX JO3YHI'OB, HMPH3BIBOB 1 IMPOU3BOACTBCHHOIO MEPCOHATA, TAKHX,
KaK «HOMb Ae(EKTOB» WM HOBBIC 3aJaHHS MO0 MPOU3BOAUTCIBHOCTH. TaKue MPHU3BIBBI OECCMBICICHHBI,
TaK Kak MOJABJSIOMEE OOMBIIMHCTBO MPOOIEM BOZHHKACT B CHCTEME M HAXOAUTCA BHE BO3MOXKHOCTCH
PabOTHHKOB.

11. YerpannTe npon3BoiIpHO YCTAHOBICHHBIE 33aHUS U KOJTHIECTBEHHBIC HOPMBI.

12. [aiite paOOTHHKaM BO3MOKHOCTb TOPIAMTHCS CBOHM TPVIOM; YCTPAHUTE Oapbepbl, KOTOPHIE
00KpapIBAIOT pabOYHX M PYKOBOANUTEICH, THIIAS UX BO3MOKHOCTH TOPIUTHCI CBOUM TPYAOM.

13. ToompsiiTe cTpeMacHUE K 00Pa30BAHUIO H COBCPIICHCTBOBAHHIO.

14. HeobOxoanMa NPUBEPKCHHOCTh MY MOBBIMICHHS KAa4vecTBA U JCHCTBEHHOCTH BBICIIETO
PYKOBOZICTBA.

IIpumepHsbie Bonpock! as cemunapa (OIIK-3, OIIK-4, I1K-1)

Tewma 1.

Bomnpocs! Ans moAroToBKH K CEMUHAPY

1. HazoBuTC M3BCCTHHIC BaM aCHCKTH KATCTOPHUH (KAYUCCTBOY.

2. Packpoiite comep:kaHNEe OCHOBHBIX 3TAIIOB OCO3HAHUS CYLIIHOCTH KATCTOPHH «KAa4YECTBO.

3. Kakue daktopsl OMpeaC/ISIOT YPOBCHb OCO3HAHUS M MOHUMAHHS CYIIHOCTH KaTErOpHH
«kavyectso»? [IpuBeanre nmpuMepsI.

4. HazoBuTE OCHOBHBIC aCICKThI KAUeCTBA, KOTOPHIC PACCMATPHBANU B CBOHMX Pa0OTaxX PYCCKHE
VUCHBIE.

5. TlepeuncianTe H3BECTHBIC BaM ONPEACICHHS CYIMHOCTH KATCTOPHHM «KAYCCTBO», JNAHHBIC
3apyOCIKHBIMH YICHBIMU.

6. Packpolite coacpkaHUEC COBPECMCHHBIX NOIXOIOB K OMPCACIACHHIO KAUCCTBA, VKAKHUTE
JOCTOUHCTBA U HEIOCTATKH KAKAOTO U3 HHX.

7. IlouemMy B COBPEMEHHBIX VCIOBHAX OONBIIMHCTBO YUCHBIX U CIICHHATUCTOB CBA3BIBAIOT MOHATHE
«Ka4YECTBOY» € YIOBICTBOPCHHEM ONPEACTICHHBIX OKHIAHNN U 3aIIPOCOB MOTPEOUTENCH?

8. [lpuBeauTte ompeacneHue KaTeropuu «KadecTBoy, coaepxkameecs 8 'OCT P UCO 9000:2001.
B uem zakmrouaeTcs ero ornmuMie OT APYrHX onpeacacHui aaHHoro mousatusa? 9. Ha ocuose
aHAJIN3a MPUBCACHHBIX OMPCICICHUHA CYIIHOCTH KATCTOPUH «KAUCCTBO», 4 TAKKE JTUYHOTO OIBITA
MOMBITARTECH CPOPMYITHPOBATE COOCTBEHHOE TOHUMAHHUE COACPIKAHUS KaUeCTBa.

10. OcHoBBIBasick Ha coaep:KaHHM 0a30BEIX MOIMKECHUH (uaocodun Y.D. Jlemunra, oObeauHnATE
14 [pUHLHUNOB VOPaBICHHS, MNPCIATOKCHHBIX VUCHBIM, B CJICAVIOIIME TPYNIBL - MHCCHS
OpTaHU3aALNH;

- I[CJIM B ODJIACTH KAUCCTBA,

- mpeobpazoBanue GUIOCOMHH MCHEIKMEHTA,

- paboTa B KOMaH/E;

- COBEPLICHCTBOBAHUE B3AMMOJCHCTBHUS PYKOBOIUTEICH U COTPYAHUKOB OPTaHH3ALIH.

11. ChopmymupyiTe NpeAnOKECHUS MO VIYUIICHHIO COOCTBEHHOTO MOAXOAA K OOVUCHHIO HA
ocHOBC Tpuans! kaucctea k. [Hxypana.

12. Jaiite xmaccuUKaUio TOKA3aTeNed KavyecTBa MPOAYKLIHH M VCIYT MO BAKHCHIINM
KIacCU(UKALIMOHHBIM TPU3HAKAM.

13. Onpegenure Hanbonee akTyaabHBIC HAPABICHUS ACATCIBHOCTH MEHEHKEPOB MO YIIPABICHUIO
Ka4CCTBOM.

14. TlpeactaBrre, YTO BB PYKOBOIAHMTEIb KPYIHOrO MPOH3BOIACTBEHHOrO oObemuHcHus. Kakue
paboTEl CleAYEeT BBHIMOTHUTh OpU (GOPMUPOBAHHWU MPOrPaMMBbI, CBS3AHHOH € MOBBILICHHEM
kBanudukanuy pabOTHUKOB B 00IaCTH KAUeCcTBA U YIIPABICHHUA UM B paMKaX LICICBOH IPOrpaMMbl
«KauecTso»?



TemBbl 1711 TOATOTOBKH K AUCKYCCHU.

l. OueHka BkIaga M3BECTHBIX IMPEACTABUTCICH HAYYHOH, KIACCHYCCKON LIKOM VIIPABICHHUS, a
TAKKE LIKOJIBI YCIOBEUCCKUX OTHOLICHHH B PA3BUTHC TCOPHH U MPAKTHKH YIIPABICHHUS KAYCCTBOM.
2. Bxiiaa poCCHICKHX YUCHBIX B PA3BHTHE TCOPUH U MPAKTHKH YIIPABICHHS KAYCCTBOM.

3. CpaBHuTeIbHAS OIICHKA TOAX0A0B K yopasicauio Y. J. Jemunra, k. Lxypana, ®. Kpocou u
A. ®eiirendayma. Beissute obmye 4epThl U pa3IHIus.

4. OCHOBHBIC MOTOKCHUS STTOHCKOH LIKOJIBI YIIPABICHUS KAYCCTBOM.

Tewma 2.
Bomnpocs! 1 3a1aaus 119 TOATOTOBKH K 3aHATHIO.
1. Bcerma nm KOHKYPEHTOCIIOCOOHOCTh O3HauaeT KadecTBeHHOCTH? [lpuBeaure mnpuMeps
KaYCCTBCHHOW, HO  HEKOHKYPCHTOCIIOCOOHOW  NPOAYKLHH, KOHKYPCHTOCIOCOOHOH,  HO
HEKAYECTBEHHOM.
2. Ilpoanamu3upylite, KaKOBH KIIOUCBEIC (PAKTOPHI ycIexa B 00IacTH YIPABJICHHUS KaYECTBOM B
OTpacisIX NPOU3BOMALIMX: &) OACKAY; O) MPOXIaIUTEIbHBIC HAIUTKH, B) ACPCBO0OOpabaTHIBAIOLIIC
cTaHKH; T) aBToMOOHIH. Kakue mokasaTean KauecTBa B KAXK IO OTPACTH BbI MOTJIH Obl HA3BATh?
3. IlepeuncnuTe OCHOBHBIC TCHACHLIUN VIIPABICHHS KAYECTBOM B OTCUCCTBCHHOH U 3apyOeKHOU
mpakTuke. PackpoiiTe coiepxaHWE MAHHBIX TEHACHIUH NPHMEHHTENBHO K JAEATEIBHOCTH
OTEUECTBCHHBIX NPEANPUITHI H OpraHu3aIuil.
4. BonbIIMHCTBO COBPEMEHHBIX MOAXOA0B B MEHE/UKMEHTE KaueCTBA aKIEHTHPYIOT BHUMaHHUE Ha
JUASPCTBE BBHICIIETO PYKOBOJACTBA opranm3amuu. B wem, Ha Bam B3rmaa, sakmiodaercs ponb
PYKOBOAWTENEH CpPEAHETO W HHU30BOTO VPOBHEH B IIPOIECCE VIIPABICHHA KadeCTBOM B
opraHuzaiuii’?

Tewma 3.
Bomnpocs! 1 3aaHUs 111 HOATOTOBKU K CEMUHAPY.
1. OxapakTepuszyWTe OCHOBHBIC VCIOBHS YYACTHS B KOHKYPCE HAa COHMCKAaHHE NpeMuu ¥Y.OJ.
Hemmara.
2. Packpoiite coaepkaHue KpUTepUEB Moaeau npemun Y. 3. Jlemunra.
3. TlepeuncanTe OCHOBHBIC 3Talbl KOHKypCca Ha couckanue mpemuu Y. J. Jlemunra. Kakoii uz
HUX, [10 BalIEMy MHCHHIO, HAN0O0ICEe 3HAYNM A5 OPTaHN3alUi—yYaCTHHULBI KOHKypca?
4. HazoBute BaskHEHIIUE 11eU yupekacHus HaroHansHou npemun CHIA B o0nactu kauectsa. B
YeM 3aKIIUAOTCS YCIOBUS YUACTHS B KOHKYPCEe Ha conckanue npemun M. bonnpumka?
5. OTpaszure cyIHOCTh MPOLEAYPHI OLCHKH MPETCHACHTOB Ha npeMuto M. bonapumxka.
6. Packpoiite coaepkaHWe MOACTH CAMOOIICHKH HA COOTBETCTBHC KPHUTCPHsSM mpeMuu M.
bonmpumxka.
7. JaliTe XapaKTCpUCTHKY COACPIKAHHS MOACTH JCTIOBOrO COBEPLICHCTRA.
8. UTo oTpaskaroT YPOBHH JACIOBOrO COBEPIICHCTBA?
9. Paboras B xomaHge, oOcyanTe, KakuM oOpazoM kputepum npemuil Jemunra n bommpumka
MOTYT OBITh HUCIHOJIB30BAHBI [JII CAMOOLICHKH JACATCIbHOCTH. a) OaHka, ©) OONbHHULBI, B)
VHHBCPCHUTETA.
10.Ilepeuncanre HE MEHEE TPEX MPHUMH, IO KOTOPHIM 3a ocHOBY [Ipemum IlpaBurenscrea PO B
obnactu kavyecTsa OblIa B3ATa MOJENb ACIOBOrO coBepueHceTra. 11.0xapakrepusyldTe OCHOBHBIC
3Tansl NpoBeacHHs KoHKypca. Kakol u3 3tanos Hanbonee TpyI0eMOK I OPraHU3aiH ?
12 Packpoiite conepxanne mogenu Ilpemun [Ipasurenscrea P® B obnactu kauecrsa. Kakue nz
KPHUTEPUEB MOACTH HAaUOO0JIEE 3HAUUMEI H ITOYEMY ?
13.PaboTas B ManbIX rpynnax, oocyaute, kakuMm obpaszom kpurepuu [Ipemun Ilpasutenscrea PO B
00NIacTH Ka4ecTBa MOTYT OBITh HCIIOIB30BAHBI A1 CAMOOLICHKH ACATEIBHOCTH: &) YHUBEPCUTETA,
0) TOCTUHHLIBI; B) TOPTOBOT'O MPCATIPHUITHSL.

Ilepeyennb TeopeTHUYeCKHX BONMPOCOB K 3a4eTy (mpuMepHbIii cocras ouieror) (OIIK-3,
OIIK-4, IIK-1)

Buger 1

1.
2.

IMonstre u 3HaueHue kauecTBa. Dunocodus kauecTBa. cTopus yrpaBacHHs KAYSCTBOM.
JKCIIepeHTHAs (MIMOHEPCKAsT) CTPATETU U MAPKETHHT



Buger 2

L. KubGepHeTnueckas Teopus KauecTBa H CHCTEMHAS MapaJurMa KauecTsa

2. BzanMocBs3p kadecTBa H KOHKYPECHTOCIIOCOOHOCTH

Buer 3

L. KauecTBO Kak 3KOHOMHUYECKAS KATCTOPHUS

2. TMonsaTre 1 COCTABIMIOIINC 3aTPAT HA KAYCCTBO

Buser 4

1. Knaccugukarmsa nokazarenei kauecTsa IPOAYKIHH H YCIYT

2. Craauu )KU3HCHHOTO IIUK/IA MPOAYKIUHU («ICT/IS KAUeCTBAY)

Buer 5

L. 3aKOHOMEPHOCTh HEMPEPHIBHOT'O COBEPIICHCTBOBAHMUS KAUeCTBA

2. OnpeaencHue u yIpaB/ICHUS 3aTPaTaMu HA O0CCIICUCHHUE KAUCCTBA

Bujer 6

L. 3aKoH 3aBHCHMOCTH MEKAY CIPOCOM U NPEIT0KCHUEM

2. Knaccugukanus 3atpat Ha obecriedeHHE kKauecTBa Mo YHKIHUOHATBHOMY U (aKTOPHOMY
MPHU3HAKAM

Buner 7

1. ITosBneHne u pa3BUTHE YIIPABICHU KAYECTBOM

2. Konuernmus Bceobmero menepxmMenTa kauecrea (TQM)

Buer 8

L. IBOMIOLMS COACPIKAHNS MCHEKMCHTA KaueCTBa

2. DJIEMCHTHI Pa3BUTHS KAYCCTBA B CUCTEME YIIPABJICHHS OPTaHU3ALMN: MOAEb Ka4eCTBA
Buer 9

L. YnpasieHHE Ka4eCTBOM B 00IICH CHCTEME MEHEDKMEHTA. Y IPABJICHUE KAUCCTBOM U
MEHCPKMEHT KaUeCTBA: MMOTHTIKOHOMHYCCKUH aHATIH3

2. DJIEMCHTHI Pa3BUTHS KAYCCTBA B CUCTEME YIIPABJICHHS OPTaHU3ALMN: MOAEb Ka4eCTBA
Buner 10

1. 3apyOeKHBIH OMBIT VIPABICHHUS KAYCCTBOM

2. Mexaynapoansie crangaptel kauecrsa MCO cepun 900

Buner 11

L. Poccuiickuii ombIT YIIpaBICHUS KAYECTBOM HA NPEIIPUATHIX IPHPOIONOIb30BAHUS

2. Bocemp npunimnos mesepxmenta kagecrsa MCO 9000 sepeuu 2000 r.

Buner 12

1. Caparosckas cuctema 0e3aedunuTHOro usrotosiacHus npoaykuuu (BUIT)

2. CurcTtemMa MEHEKMEHTA KaueCTBa

Buner 13

1 PriOuHCKas cucTemMa HAYUHOH OpraHuzalMy Tpyaa, npoussoactsa u ynpasnenus (HOTITY)
2 AHanu3, OLICHKA U KOHTPOJIb MPOLECCOB CHCTEMbI MCHEIXKMCHTA KaUeCTBA

Buner 14

1. Tlonarue, CyIIHOCTP U COACPIKAHNEC KOHKYPCHLIMU U KOHKYPEHTOCTIOCOOHOCTH

2. Cranpapruzanms U cepTUGHKALMS TPOIYKIUH, YCIVT U CUCTEM MCHEIKMCHTA KauecTBa
Buner 15

L. ®dopmyna konkypeHnTocnocooHoctr (KC) u yenosus obecrnieueHus1 KOHKYPEHTOCTTIOCOOHOCTH

2. Metoxpl MEHE)KMEHTA KaueCTBA HA IMPESATIPHUATHAX IPUPOAOTIOIb30BAHUS



Buaer 16

1. Crparerust KOHKYpPEHTHOH OopbObI OpraHn3aIii

2. Poccniickas npeMus kadecTsa

buner 17

1. CrpykrypHas cxema cun koHKypeHnnu M. [loptepa
2. Mopenn Ae10BOr0 COBEPIIEHCTBA

6.3.MeTtognueckne MaTepHAIBI, ONPEaEJSAOIIHE MPOLEAYPbI OLeHHBAHUS 3HAHHIA,
yMeHHii, HABBIKOB H (HJ1H) ONBITA JeATeILHOCTH, XAPAKTEPH3YHLIHX 3TANbI (JOPMHPOBAHUS
KOMIIEeTEeH N

Kpurepumn oueHKH 3HAHHIT CTYJ€HTOB Ha 3a4eTe

O1eHKa «3aYTEHO0» BBICTABISCTCS CTYICHTY 32 PEATH3ALMI0 BCEX HEOOXOIUMBIX KOMITCTCHIUH
MPH OTBETaX HA BOMPOCHI. CTYJACHT NPOYHO YCBOHMI MPEIAYCMOTPCHHBIH MPOTPaMMHBIH MaTepHal;
MPaBHIBHO, API'YMCHTHPOBAHO OTBETUJ HAa BCE BOMPOCHL, C MPUBEIACHUEM NMPHUMEPOB; MOKA3al IyOoKHe
CHUCTCMATH3HPOBAHHBIC 3HAHMS, BIAJCCT MPUEMAMH PACCYKACHHS U COMOCTABISCT MATCPHAT U3 PA3HBIX
HCTOYHUKOB. TCOPHIO CBS3BIBACT € MPAKTHKOH, JPYTUMH TEMaMH AAHHOTO Kypca, APYTHUX H3YIacMBIX
npeaMeToB. [IponsBoacTeenHas curyanns 060cHOBaHA. JlOMOMTHUTEIBHBIM YCIOBHUEM MTOTYICHUS OLICHKH
«3aYTEHO» MOTYT CTATh XOPOLIHE VCIICXH MPH BHIIOTHCHUH CAMOCTOATEIBHOW U KOHTPOIBHOH paboTHI,
CHUCTCMATHICCKAs aKTHBHAS paboTa HA CEMHUHAPCKHUX U MpakTHYCCKUX 3aHATHIX. COOTIONAIOTCS HOPMEI
auteparypuoit  u  mpodeccuoHanbHoM  peun.  CTyAeHT  noOmeepoun  ceouMu - Omeemdami
choprmuposannocmp komnemenyuil, npedycmompennvix OI'OC.

OucHka «He 3a4YTEHO0» BBICTABIACTCS CTVACHTY, KOTOPHIU He cmpaBuica ¢ 61% Bompocos u
3agaHAl OWJIETa, B OTBETAX HA JPYTHE BOIPOCH JOMYCTHI CylnecTBeHHBIC omubOkh. [IponssoacTBeHHas
cutyauus He 0OocHOBaHHA. He MOXKET OTBETHThP HAa JOMOTHHUTEIBHEIC BOMPOCH, NPEITOKCHHBIC
npenogasareneM. LlenocTHOro mpeacTaBIcHUs O B3aMMOCBA3SAX, KOMIIOHCHTAX, 3Tamax  H3VUCHUS
JUCLUIUIMHBL Y CTYACHTA HET, UYMO OeMOHCHPUpYem  HeCQOPMUPOBAHHOCHL V  CHYOeHmA
coomeemcmayrowux komnemenyuii, npedycmompennvlx OI'OC.

MeTtoanueckue yKazaHusi AJisi 00y4arOMIHXCS 110 0CBOSHHI0 AHCIHILIHHBI
[To mucummanbae «YOpaBlICHUHE KAuecTBOM» pPadOYMM VUeOHBIM INIAHOM HPEIYCMOTPCHEI
CIICAYIOINE BUBI VICOHBIX 3AHATHH: JICKLUH, TPAKTHICCKUE, CAMOCTOSTEIbHASL paboTa CTYACHTOB.

HpaKTI/IquKI/IC 3aHATUA ABJIAIOTCA JIOTUYCCKUM IMPOAOJIKCHUCM U3YUCHUA TOH WIW HMHOU TEMBI
AUCTUITTHHBIL. HOSTOMy nopu noAroToOBKC K HUM BAXKHO MOBTOPUTH TCOpeTI/IquKI/Iﬁ Marcpuala 1mo TeMcC
3aHATHS, UCIONB3YS MAaTCPUAIBl JCKUHH, PEKOMEHAYEMBIC VICOHUKH U YUeOHbBIC TOCOONS, HOPMATHBHO-
IpPaBOBBIC TOKYMCHTBI, KOTOPBIC MOKHO HaWTH B HpaBOBOI\/'I KOHcyHbTaHI/IOHHOI\/'I CHUCTCMC ((KOHcyHLTaHT
mioc». bez TakoH IencHanpaBICHHOW CaMOCTOSTETBHOH paboTBl CTYACHTAM 3aTPYAHUTCIBHO
BBITIOJIHATD MPAKTHYUCCKUC 3adaHud, PpCIlaTh CUTYAIUOHHBIC 3adavuy Ha MIPAKTUYUCCKUX 3aHATUAX,
OPHUCHTUPOBAHHBIX Ha MNPUMCHCHHUC 3HAHUHI HOPMATHUBHO-IIPABOBBIX TOKYMCHTOB IIO 6yxranTepCI<0My
VUeTY.

HenpemeHHbIM ycnoBUeM YCHEITHOM Y4eOHOH ACATETBHOCTH CTYACHTOB SIBJISICTCS HE TOIBKO
akTHBHAs padoTa B ayJUTOPHH, HO M LICJACHANPABICHHAS CAMOCTOSTCIbHAS PaboTa, MPEAyCMOTPCHHAS
yueOHpiM maaHoM. OnHa mnpusBaHa CrmocoOCTBOBaTh 00ee TIYOOKOMY YCBOCHHIO H3y4aCMOM
JUCLHUIUTAHBL, (DOPMHPOBATh HABBIKH HH(OPMALIMOHHO-3BPUCTHUYCCKOH M aHATHTHYCCKOH padoThI, a
TAKXKC OPUCHTHUPOBATH CTYACHTOB HA YMCHHUC NPUMCHATH TCOPCTHUUCCKUC 3HAHUA HA IPAKTHUKC. B xXoac
CaMOCTOSTCILHOM pa6OTbI CTYACHTaM  BaXKHO Bpra6OTaTb HABBIKKH CAMOCTOATCIBHOIO ITIOHCKA
HUCTOYHUKOB I/IH(I)OpMaLII/II/I, YMCJIOTO UX UCIIOJIb30BAHUA NIPU ,Z[Opa6OTKC KOHCIICKTOB J'ICKLII/II\/'I, IIOATOTOBKE
K CCMUHAPCKUM U NPAKTUUCCKUM 3aHATUAM U MOCTCIICHHO HCpCﬁTH OT ACATCIIBHOCTH, BBIIOTHACMOM 104
PYKOBOJACTBOM IMPEMOAABATENS, K ACIATCIBHOCTH, OPTaHM3YCMOH CaMOCTOSTCIBHO, K TOJHOH 3aMCHE
KOHTPOJISI CO CTOPOHBI MTPENOJABATEIISI CAMOKOHTPOIEM .

CamocrosTenpHas paboTa CTYICHTOB JOKHA HOCHTh CUCTCMATHICCKUI XapakTep.

[Ipopaborka yueOHOro mMatepuana Mmocie NPOBEACHHBIX JICKIIHOHHBIX 3aHIATHH OCYINECTBILIETCA
MO KOHCIICKTAaM JCKLMH C NPUBJICUCHUEM YICOHON U HAYYHOH TUTEPATyPbl, HOPMATHBHBIX JOKYMCHTOB B
COOTBETCTBHHU CO CIIHCKOM PEKOMCHIOBAHHOH JTUTEPATYPhI K KAXKIOH H3y4acMOi TeMe.



HepBbII\/'I mar B CaMOCTOSITCIbHOM pa60Te CTYACHTOB. TIOCJIC JICKITUOHHOI'O 3aHATUA B 3TOT KC
ACHb M3YYUTb KOHCICKT JICKIIMU W OCMBIC/IUTE TMPOUYUTAHHOC, BBLACIUTE MCCTA, BBI3BIBAIOIUC
JAOIMOJIHUTCIIBHBIC  BOIIPOCHI. 3aTCM, O6pa,TI/IBH.II/ICb K TICPCYHIO peKOMeH,Z[OBaHHOI\/'I, OCHOBHOH H
ﬂOHOHHHTCHLHOﬁ JIATCPATYpPhI 10 ,Z[aHHOI\/'I TCMC, AONMOJHHUTH KOHCIICKT JICKIOHWH, CACIATH HCO6XO,Z[I/IMLIC
BBIIIMCKU U3 HOPMATUBHBIX AOKYMCHTOB, C IOMOIIBIO OIIOPHBIX KOHCIICKTOB pa306paTLC$[ B npuMmcpax,
NPUBCACHHBIX B y‘IC6HI/IKaX. B pe3yabTaTe TaKOH pa6OTbI JAOJIKHO CIOXKUTHBCA NMMOHHUMAHHUC OCHOBHBIX
BOTIPOCOB TEMBI.

[TpaBUIEHO W CBOCBPEMCHHO BBIMIOMHCHHASI CAMOCTOSTEIbHAS PabOTa CIIOCOOCTBYET Pa3BUTHIO
pauOHAJIBHBIX MPUCMOB MO3HABATCILHOMU ACATCIIBHOCTH B IPOLICCCC HUYUCHUA AUCLUIIIAHBI
«YmpaBiacHHE KAueCTBOM» Ha TNPCANPHATHAX NPHUPOAONONB3OBAHHS». B  mocmeayiomem, Ha
OPAKTUICCKUX 3aHATUAX, IPOUCXOAUT yI‘J'IY6J'ICHI/IC " paCHIiupCHUucC 3HaHI/II\/'I, MOJIYUCHHBIX Ha JICKIUAX U B
MPOLIECCE CAMOCTOSITCIIBHOW PabOThl, BRUICHSIOTCS U BCE HEICHBIC BOMpockl. CamocTrosrensHas padoTta
HC OrpaHUYIUBACTCA TOJIBKO HO,Z[I‘OTOBKOI\/'I K MPaKTUYICCKUM 3aHATUAM. OHa MOXKCT HNPOAOJIKATECA U B
mociae ux mnposeacHUs. B 3ToM ciydae oHa HaneiacHa Ha Ooiice TIyOOKOS OCBOCHHE YYCOHOM
JUCIUIUTAHBI «Y MPABICHUE KAYECCTBOMY CBEPX YUCOHOM ITPOrpamMMBbl.

7. IlepeyeHb OCHOBHOI1 M AOMOJTHHTEIbHO YUeOHOI TUTEepATYPBI, HEO0OXOAUMOH AJIs1 0CBOEHHS
AUCHHUILTHHBI (MOAYJIsT)
7.1. IlepeyeHb peKOMEHAYEMOMH JIHTEPATYPBI
OcHoBHAad auTeparypa:

1. 3exkynoB, A. I VYmpaBneHHEe KauecTBOM: y4YCOHMK H  MOPAKTHKYM IS CPSAHETO
npodeccronansuoro oopasosanus / mox pemaximeit A. I'. 3ekyropa. — Mocksa : M3gaTenbCcTBo
KOpaiir, 2019. — 475 ¢. — (Ilpoeccrnonansuoe odpazosannc). — ISBN 978-5-9916-6222-2. —
Texcer : anexrponnsii // 9BC Hpaiit [caiir]. — URL: https://urait.ru/bcode/445554

2. Vupaenenne kadectBoM : yueb. nocodue / E.b. I'epacumosa, B.U. I'epacumos, A 10. CusukuH ;
mox pex. b.U. I'epacumora. — 4-¢ mu3n., ucop. u gon. — M. : ®OPYM : MHOPA-M, 2017. —
217 c¢. + Hom. marepuansl [aeKTpoHHBIH pecypc; PeskuM mocryma http://www.znanium.com]. —
(Cpenuee npodeccronanbaoe odpazopanue). — www.dx.doi.org/10.12737/23589.

3. VYmpasnenue kadecteoM : yucOuuk / JI.E. bacosckuii, B.B. IlporackeB. — 3-¢ usa., mepepad. u
morn. — M. : HH®PA-M, 2018. — 231 ¢. + Jlomn. marepuaiasl [IICKTPOHHBINA pecypce; Pexum
pocryma:  http://www.znanium.com|. —  (Beicmiee  oOpazoBanme:  bakamaspuar). —
www.dx.doi.org/10.12737/18003.

JlonoaHuTEeIbHAA JIHTEPATYPA:

4. VYmpasnenue kauectBoM: YueOuuk / Muxeesa E.H., Ceporrran M.B., - 2-¢ u3a., ucnp. u jom. -
M. Jamxos u K, 2017. - 3532 «c¢.. [DnektpoHHBli pecype; Pexum  mocryma
http://www.znanium.com]: 60x84 1/16 ISBN 978-5-394-01078-1

5. VYnpasncaue xauectBom / Arapxos ATl - M. Hamkos u K, 2017. - 208 c.. [DaekTpoHHBII
pecype; Pexxum nocryna http://www.znanium.com| ISBN 978-5-394-02226-5

7.2. Ilepedens pecypcoB HH(pOPMALTHOHHO-TEJIEKOMMYHHKAUHOHHOM ceTn «HTEpHETY,
HEO0XOJHMBIX JJI51 OCBOCHHSI JHCLHIIHHBI
HNuTepHeT-pecypcenl:
http://www.sifbd.ru/fdo/budget;
http://www.bujet.ru/projects/budget_account/archive/02 2005/9 htm;
http://www.glavbukh.ru;
Hasnoroseiit Hasuratop: www.nalog.ru;
http://www.Knepk.Py;
http:// «www.r23 nalog.ru»;
http:// «www.buhqgod.ru.
http://www. rbk.ru
MuHHCTEPCTBO SKOHOMHYCCKOTO http://www.economy.gov.ru/
paseutna u TtoproBiau Poccuiickoit
Oeacpanun
10. MUHHCTEPCTBO ¢unancoB http://www1 minfin.ru/
Poccniickoit @eneparmn
11. denepanpuast cayx0a http://www. gks.ru/
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rocyJapCTBEHHOM CTaTUCTUKU

12. DNEeKTPOHHBIM — MOpTan 1o http://www.finboo.biz/
OusHecy, (UHAHCAM, SKOHOMUKE H
CMEKHBIM TEMaM

DJIeKTPOHHbIE GHOIHOTEUHbIE pecypChl:

1. DnaexrponHo-OnbmMoTeuHas cucrema I unpoMeteoOwnnaitn- http://elib.rshu.ru/
2. Hudpopmanus 31eKTpoHHON OMOIHOTEUHOH crcTeMsl http://znanium.com/
3. DnextponHsi karajor oubmuorexku PITMY http:/lib.rshu.ru/jirbis2/index. php?

option=com_irbis&view=irbis&ltemid=108
4. Wznatenscteo FOPAUT https://biblio-online.ru/

CoBpemenHbie Npo(ecCHOHATLHBIE 0a3bI JAHHBIX

Hayunas snexrponnas oudnmnoreka eLIBRARY RU https://elibrary.ru/defaultx.asp

DenepanbHas rocy1apcTBeHHasi MHPOPMALHMOHHAs cucTeMa HalmoHanbHas 3JeKTpOHHast

oubmnorexka (HIB). https://rusneb.ru/

3. MynpTUAMCUUILTUHAPHAS pedepaTHBHAs U HayKOoMeTpudeckas 0a3a JaHHBIX Scopus
kommnanuu Elsevier https://www.scopus.com/search/form. uri?display=basic#basic

4. Tlonurematnyeckas pedeparuBHo-Oubmrorpadpudeckas 1 HAayKOMeTpUIecKas
(oubmmomerpuueckas) 6aza nanueix Web of Science kommannu Clarivate Analytics
http://apps. webotknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search
_mode=GeneralSearch&SID=F4DWwm8nvkgneH3Gu7t&preferencesSaved=

N =

7.3. IlepeyeHb HH(OPMAITHOHHBIX TEXHOJIOIHiH, HCIOJIB3YEMBIX IPH OCYLIECTBJIEHHH
o0pa3zoBaTeJIbHOrO Mpouecca mo AUCUHILINHE (MOAYJIK0), BKJIYAS NepeyeHb NPOrpaMMHOIo0
o0ecrieuennst H HHPOPMALHOHHBIX CHPABOYHBIX CHCTEM (IIPH HEOOXOJHUMOCTH)

IlporpammHoe o0ecneuenmne:
Onepanmonnas cucrema Windows XP, Microsoft Office 2007
[Iporpammer 3nexTponHbIX Tabmn Excel
Texcropsiii peraxtop Word
[Iporpamma ans cozmanus npeseHrauui Power Point
[Iporpamma pacnioznasanus Tekcta FineReader

MES S

Nudopmannonnbie cipaBoYHbIe CHCTEMBI:
1. Koncynerant Inroc.

8. OnucaHue MaTepHaAIbHO-TEXHHYECKO 0a3b1, HEOOXOUMO# 151 OCYLIECTBJICHHUS
00pa30BaTEILHOIO MPOLECCA MO AUCUHILIHHE (MOAYJIO)

JlekuyoHHEle  ayauTOpuHM  OOOPYAOBAaHB  BUACOMPOCKIIMOHHBIM  OOOPVIOBAaHUEM AT
MPE3CHTALNH, CPSACTBAMH 3BYKOBOCIIPOU3BEACHIUS, SKPAHOM, MICPCOHATBHBIM KOMITBIOTEPOM C BBIXOAOM
B ceTb VIHTEpHET; MOMEIICHUS AN HMPOBCICHUS CEMHHAPCKUX M MPAKTHUYECKUX 3aHATHH 000PYIOBAHBI
vucOHOM MeOenpro; Oubiamoreka uMmeer pabouue Mecta IS CTYACHTOB, KOMITBIOTEPHBIC KIIACCHI
OCHAICHbI BUACOIIPOCKIMOHHBIM O60py,Z[OBaHI/ICM, CpCACTBAMU 3BYKOBOCIIPOU3BCACHUA, 3JSKpPaHOM,
NCPCOHAJIBHBIMU KOMITBIOTCPAMU € BBIXOA0OM B CCTh I/IHTCpHCT.

9.0c00eHHOCTH 0CBOCHHS JUCLHILTHHBI JJIs1 HHBAJIHA0B H JIHL[ C OrPAHHYEHHBIMH
BO3MOKHOCTSIMH 3/10POBb

OO0yucHue OOYYAOMIUXCS ¢ OTPAHHYCHHBIMA BO3MOKHOCTSMU 3J0POBBS MPH HEOOXOIUMOCTH
OCYINCCTBIICTCST HA OCHOBC aJANTHPOBAHHON paboucii mporpamMMBbl ¢ HCTIONB30BAHHECM CIICIIHATbHBIX
MCTOMOB OOyUYCHHMS M JUJAKTHYCCKAX MATCPHATIOB, COCTABICHHBIX C YUECTOM OCOOCHHOCTCH
MCUXO(M3UYICCKOTO  PA3BUTHSA, WHAWBHUAYAIBHBIX BO3MOKHOCTCH ¥ COCTOSHHUS 3M0POBbA  TAKHX
oOyuaroruxcs (00yJaromerocs).



Ilpu ompeaencHuu GopMbl NPOBSACHUS 3AHATHH ¢ OOVYAIOIIMMCI-HHBATUIOM YIUTHIBAKOTCS
PCKOMEHJAINH, COACPKAIIMECS B UHANBHAYATBHOW MPOrPaMMe PeaduINTALNK HHBAMKHAA, OTHOCUTEIBHO
PEKOMEHAOBAHHBIX YCIOBUU U BUAOB TPyAa.

Ilpu HeoOxomuUMOCTH A1 OOVUANOIIUXCS W3 YKCIA HWHBAIWAOB W JIUI C OTPAHHYCHHBIMH
BO3MOXKHOCTSIMHU 3J0POBbsI CO3AAIOTCS CICIHATBHBIC PA00UIHe MECTA ¢ YICTOM HAPYIICHHBIX (DYHKIUH 1
OTpaHUYCHUHN KU3HEACATEIBHOCTH.



IIpunoxenne 1
AHHOTaUMs padoueil nporpaMmbl
«YrnpaBJieHHe Ka4uecTBOM »

HucumrmumHa «VYTpaBieHHe KadeCTBOM» SIBJISIETCS JAHMCLHUIUIMHOW 1O  BBIOOpPY IO
HanpasyeHuto noarotoBku 38.03.01 "Dxonomuka", npoduiIb MOATOTOBKH «DKOHOMHKA
NpeanpUsSTHi U opraHm3auuii». Jucuurumza peamsyercs B prumnane @TbOY BO «PITMVY» B
r. Tyance.

JluciuruiiHa HaleneHa Ha ¢opmupoBanue npodeccuonanbHoi kommereHmun OIK-3,
OIIK-4, I1K-1 BbInmyCKHHUKA.

Coaep:xxaHue TUCUHUILIHHBI.

VYnpaBieHne KadecTBOM TMPEACTaBsIeT COOOH HaydHOE HampaBiIeHHE, H3yJarollee
TEOPHUIO U MPAKTUKY YIPABICHHsS MPUMEHUTENBHO K o0nacTh kadectsa. lIpenmeToM n3yueHHs
OUCLIUIUIMHBL  SIBJISIETC  COBOKYITHOCTb TEOPETUYECKUX, METOAMYECKUX U MPAKTUYECKUX
BOTIPOCOB YIPABJICHUS Ka4eCTBOM. YueOHas TUCIIUIINHA PACCMATPHUBAET OCHOBHBIE KOHLIETIIINU
U METOAbI YIPABJIEHHUs] KaueCTBOM INPHU NMPOU3BOJCTBE U MPOJake TOBAPOB U YCIyr, CO3aHue U
(YHKLIMOHMPOBAHNE CUCTEM Ka4deCTBa, a TAK)KE BHEIPEHNE CUCTEMbI MEHEI)KMEHTA KauecTBa Ha
MPEANPUITUSIX.

[Iporpamma HampaBieHa Ha (opMHUpOBaHHE y CclylIaTenell MOHUMAaHUS TOTO, HTO
yIOpaBlieHHE KauyeCTBOM OCHOBBIBAETCS, BO-NEPBbIX, Ha MPUHLMUIAX YIOBIETBOPEHHOCTH
norpeduTeneii, a BO- BTOPBIX, YTO B YIPABJICHWU KAaYECTBOM BaXXEH CHCTEMHBIX MOaxox. B
POTPaMMe PacCMaTPUBAIOTCS Pa3NYHbIC KOHIIETLIUN Ka4eCcTBa, a caMa rporpamma Oasupyercs
Ha KOHIeNUuU BceoOmero ympabieHuss kadectBoMm (Total Quality Management) -
00IIe0praHN3allMOHHOTO METOAA HETIPEPBIBHOTO MOBBIIIEHUS] KAY€CTBA BCEX OPraHM3allMOHHBIX
MPOLIECCOB, MPOU3BOACTBA M CEPBHCA M, KaK CJIEACTBHE 3TOr0, - IMOCTPOCHHE CHCTEMBI
MEHE/I)KMEHTa KauecTBa Ha NPEAIPUSTUH.

IIporpamMma conepkuT CIeayOINe pa3aebl:

1. Hcropuueckuii, CMbICIOBOH U GHITOCOPCKUI aCTIEKThI YIPABICHUS KAYECTBOM
DBOJIIOLIMOHHOE Pa3BUTHE YIPaBJIEHUS KAY€CTBOM

2. KonkypeHIHs, KOHKYPEHTOCIOCOOHOCTh U KAa4€CTBOM

3. DxoHOMHYECKHE MPOOJIEMBI YIIPABICHUS KAYeCTBOM

4. Cpencrsa, METOJbI U HHCTPYMEHTHI YIIPABJIEHUS KaU€CTBOM

[IpenonaBarne AMCIUIUIMHBI MPEAyCMAaTPUBAET CieAyolIne (HOpMBl OpraHU3ALIH
yueOHOro mporecca: JIEKIUH, MPAKTHYECKHe 3aHATHS, CaMOCTOsITeTIbHast padoTa CTyAeHTa,
KOHCYJIbTaLIUH.

[Iporpammoli ITUCHMILIMHBI MPEIYCMOTPEHBI CIENYIOIUE BUIbl KOHTPOJIS/aTTECTALH:
TEKyIIUH KOHTPOJb YCHEBAEMOCTH B (OpME TECTUPOBAHUS, KOHTPOJBHBIX padoT U
IPOMEKYTOUHAs arTecTalus B popme 3auera.

O0mmas TpyI0eMKOCTh JUCHUILIMHBL IO O4HON (hopMe OOYUICHHUS COCTABLICT 3 3a4CTHBIC CIMHUIIBI,
108 uaca. KonraktHas pabora cocrasmsier 42 waca: 14 — neximu, 28— HpaKkTHYCCKHE, CAMOCTOATETIBHAS
paboTa cryaeHTa — 66 4acoB.

OO0mmas TpyaoeMKOCTb AUCHUILIMHBL IO 3a04HOU (popMe 0OyUYeHUs] COCTABIISIET 3 3a4eTHbIC
enuauLbl, 108 vaca. KonraktHast pabota cocraensier 10 daco: 4 — JieKimu, 6— MpPaKTHYECKHE,
camocTosiTeNibHast paboTa cryneHTa — 98 4acos.



