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PaccmoTpeHa u pekoMeHIOBaHA K MCIOJIb30BAaHMIO B yueOHOM mpouecce Ha 2023/2024
y4eOHbIi rog 6e3 u3MeHeHmit ™
poroxon 3acenanus kadgeapor Ne9 ot 14 urons 2023 r

PaccmoTpeHO W pEKOMEHIOBAaHO K HCIOJB30BAaHMIO B yueOHOM Tmporecce Ha
/ yueOHBIH rofl ¢ U3MEHEHHUIMH (CM. JIUCT U3MEHEeHH)* *
IIpotokona 3acenanust kKadeapnbl or . .20 Ne

*3amonHsAeTCs MPH €XKErOJHOM IEPecMOTPe MPOrpaMMbl, €CIM B HE€ HE BHECEHBI
U3MEHEHUs

** 3amonHsAeTCs TPU €KErOIHOM IePEeCMOTpPE NPOTrpPaMMbl, €CIIH B HEE BHECEHBI
U3MEHEHUs



OYHASA ®OPMA OBYUYEHMNA

Bcero no Ayaurop Jek- IMpaxTuu. ®opma
HBIX . . CPC, MPOME Ky TOUHOr 0
Cemectp |PTOC Uac nHii, 3ausTHA, g KOHTDONS
Yac/ 3ET Yac Uac pon
(3K3./3aueT)
8 108/3 42 14 28 66 3auer
Hroro 108/3 42 14 28 66 3auer
3AOYHASA ®OPMA OBYUYEHUA
Bcero no Ayaurop Jek- IMpaxTuu. Popma
HBIX . . CPC, MPOMe Ky TOUHOT 0
Kypc o1rocC Uac M, SAHATHH, o KOHTDONS
Yac/ 3ET Yac Uac poxn
(3K3./3aueT)
5 108/3 10 4 6 98 3auer
Hroro 108/3 10 4 6 98 3auer

AnHoTanms padoueil mporpaMMbl IPECTABICHA B MPHIIOKEHUH 1.

1.Henn u 3aaa4u yueOHOH AUCHHMILINHBI, €€ MeCTO B y4eOHOM mpoiecce

1.1.1lestn 1 3a7249H U3y4eHHUS JHCUHILIHHBI
Heas AucHMIJIMHBI — MOATOTOBKA KBAIM(UIIMPOBAHHBIX CHEIHAINCTOB, O0JIAAA0IINX
IIAPOKMM  3KOHOMHYECKHM KPYro30pOM, COBOKYMHOCTBIO HEOOXOAMMBIX 3HAHUH U
KOMIIETEHIINI B OOJIACTH yIIPABJICHUS KAYECTBOM.
3agauyu AMCUMNINHBI:
— m3ydeHue 0a30BBIX IMOHSTUHN, CUCTEMBI 3HAHUH 00 yIPaBICHUH KauYeCTBOM,
— (QopmupoBaHue y CTYOEHTOB OCO3HAHHOIO HHTEpeca MPOLIECCaM  MOBBIIEHUS
KOHKYPEHTOCITOCOOHOCTH OTE€YECTBEHHBIX MPEANPUATHH, HACBIIIEHHUS MTOTPEOUTEIBCKOTO
PBIHKA TOBapaMH U yCIIyraMU BBICOKOTO KaueCTBa,
— COYETaHMSI TEOPETHUYECKMX 3HAHWH M IMPAKTHYECKOrO ONbITa B OOJACTU yNpaBJICHUS
KaueCTBOM B TOM YHCJIE€ B BOIPOCAX MOBBILIEHUS Ka4€CTBA YIIPABJICHUS,
— TIOHMMAaHHUE COBPEMEHHBIX MPUHLIUIIOB U CIIOCOOOB YITPaBIEHHS KAUECTBOM,
— (QopmupoBaHue 0a30BBIX HABBIKOB IMOCTPOEHHUS] CHUCTEMBI MEHEIKMEHTa KaudecTBa Ha
NPEANPUSTHH, OCHOBAHHON Ha yIOBJIETBOPEHHOCTH MOTpeOUTENEH.
KoMMeTeHTHOCTHBIN MOIXOA MpeamnojaracT NpuoOpeTeHne TEOPETHUECKUX 3HAHWHA U
NPAaKTUYECKUX  HABBIKOB IO  VOPABICHHWIO  KAaueCTBOM  Kak  BaxHeilmed  cdepsl
MPEeANPUHUMATENIBCKON NEATEIbHOCTH.

1.2. KpaTkas xapakTepucTuKa TUCHHIJIHHBI

JucuunnuHa «YTOpaBjeHHEe KadyeCTBOM» SIBJIAETCS BapUAaTUBHOW JUCLMIUIMHON IO
HampasieHuro mnoarotosku 38.03.01  "DOxonommka", Tpoduib MOATOTOBKH «IKOHOMHKA
MPEANPUATHA U OPTaHU3ALUI»

YnpaBieHne KadecTBOM IMpPEACTaBisieT cOOOH Hay4dHOE HamnpaBieHHE, H3yJarolee
TEOPHUIO M TPAKTUKY YIPABICHUs MPUMEHUTENBHO K o0nacTu kauectsa. [IpenqMerom m3yueHHs
OUCLUIJINHBL  SIBJISIETCS. COBOKYITHOCTb TEOPETHYECKUX, METOOUYECKUX U MPAKTHYECKUX
BOIPOCOB YTPABJICHUS] KAUYECTBOM C YYETOM CIELU(PHUKH MPEINPUATHH NPHUPOAONOIb30BAHUS.
VYuebHast TUCIHMILINHA PACCMATPUBAET OCHOBHBIE KOHLIETILIUN M METOIBI YIIPABIEHHUS] KAY€CTBOM
IpU MPOM3BOIACTBE M TNPOAAKe TOBAPOB W YCIYr, CO3MaHME U (YHKIMOHHPOBAHHE CHCTEM
Ka4ueCTBa, a TAK)KE BHEJPEHUE CUCTEMbI MEHEIKMEHTA Ka4eCTBa Ha NPEANPUATUAX.

IIporpamma HampasieHa Ha (OPMHUpPOBAHHE y CHyLIaTeNeld MMOHUMAHUS TOTO, YTO
yIpPaBJI€HUE Ka4eCTBOM OCHOBBIBAETCS, BO-NIEPBBIX, HAa NPUHLUNAX YAOBJIETBOPEHHOCTH
notpeduTenei, a BO- BTOPBIX, YTO B YIPABJICHWU KAa4ECTBOM Ba)KEH CHUCTEMHBIX Momxox. B
NpOrpaMMe PacCMAaTPUBAIOTCS PA3IMYHbIC KOHLETILIUN KA4eCTBa, a camMa rnporpaMmma 0asupyercs



Ha KOHuenuuu Bceobwero ynpasneHns kadectBoMm (Total Quality Management) -
06Le0praHn3aLMOHHOr0 MeToAa HenpepbIBHONO MOBbLIWEHNS KayecTBa BCEX OpPraHU3auMOHHbIX
npoLeccoB, NpPoOM3BOACTBA W CepBMCa W, Kak CNeAcTBME 3TOr0, - MOCTPOEHWE CUCTEMbI
MeHe[KMEHTa KayecTBa Ha NpeanpusaTUn.

. KoHuenumsa kayectBa MMeET KaK O0MblUYH TEOPETMYEeCcKYH MpopaboTKy CO CTOPOHbI
MHOCTPAaHHbIX W OTEYECTBEHHbIX CMELMannCcToB, TaK M 6O0MbLWIOE NPaKTUYECKOe 3HAYeHMe.
MporpamMmma npegycmaTtpuBaeT NpoBefeHME NeKUUA U MHTEPaKTUBHbIX CEMUHAPCKUX 3aHSATUNA.
Bonbwyt ponb B Kypce WrpaeT PacCMOTPEHME MPaKTUYECKUX MNPUMEPOB M3  pasNYHbIX
obnacteii  [eATENbHOCTU:  MNPOM3BOACTBEHHbIE  OpraHM3auMu, TOProBble  OpraHM3ayum.
B0O3MOXHOCTb MCMONb30BaHWA MOMYYEHHbIX 3HAHWI B PELWEHUU KOHKPETHbIX Mnpobnem,
BO3HMKAKOWMX B MPaKTUUYECKON [eATeNbHOCTM. Y4yebHas nporpamma MoOCTPOeHa TaKuM
06pa3oM, 4TOObl NO ee 3aBepLEHM CTYAEHTbl MOHWMaNW W 3HaAW KOHUEMuWW, MeToabl U
WHCTPYMEHTbl YMpaBNeHWUA KayecTBOM, YTO MOCAY>XWUT OCHOBOW A1 CamMOCTOSTENbHbIX
AEeNCTBMIA NO BHEAPEHMNIO CUCTEMbI MEHEAXKMEHTA KayecTBa.

2. MepeyeHb NNaHMPyeMbIX Pe3ynbTaToB 00yYeHUS Mo AUCLUUMNINHE (MOAY/HO),
COOTHECEHHbIX C NaHUPYEMbIMW pe3y/ibTaTaMu 0CBOeHUsI 06pa3oBaTe/IbHON Mporpammbl

2.1. Tpeb6oBaHWA K YPOBHIO OCBOEHWUS UCLMMNIINHDI

TpeboBaHMAMU K YPOBHIO OCBOEHMA AUCUWUMNINHBI SBNAETCA AOCTMXKEHME Cneaytowmx
pe3ynbTaToB obpasoBaHus (PO):

3HaHuA:

- 3KOHOMWYECKME MOHATUSA KayecTBa U KOHKYPEHTOCNOCOOHOCTM TOBApOB U YCNYT;

- OpraHM3aunoHHO-MEeTOANYECKNE OCHOBbI CTaHAAPTM3aLUN 1 YNPaBNEHUS KayeCTBOM
NPOMbILINEHHOW NPOAYKUUN Ha NPEANPUATUAX N MpMaxX BCeX POPM COOBCTBEHHOCTH;

- COBPEMEHHbIe MeTO/bl coumanbHo-aKoHoMuYeckoli anarHocTuku. ( OMNK-3, OrK-4,
MNK-1);

YMEHUA:

- pa3pabaTbiBaTb U BHEAPATb CUCTEMbI KayecTBa B COOTBETCTBUM C TPeO6OBaHUAMM
MeXAyHapoaHbIx ctaHaapTos NCO;

- pa3pabaTbiBaTb JOKYMEHTbI CUCTEMbI MEHEAKMEHTA KayecTBa NpeanpusaTms no
oTpacnam;

- NCNONb30BaTb MPOLECCHbIX MOAXO0A A5 OLEHKN CUCTEM MEHEAKMEHTa KayecTBa
npegnpuatus. (OMNK-3, OrK-4, rnK-1);

BnageHve HaBblKaMu:

- BHeApeHUs NPUHLMNOB 06ecneyeHmns 1 ynpaBieHNs KauecTBOM;

- paboTbl N0 06ecNeYeHnt0 KayecTsa NPoAYKUNN U YCAYT;

- MeTOAMYECKOro NoAxoAa K OLEHKe KayecTBa M KOHKYPEHTOCNOCOOHOCTH NPOAYKLNN 1
yCnyr;

- NPUMEHEHNA MEXAYHAPOAHbIX M 0Te4YeCTBEHHbIX CTaHAAPTOB B 06/1aCTW KayecTBa U B
06n1acTy ynpaBneHns KayecTBOM;

- CO3[jaHMA CUCTEM MeHe[)KMeHTa KayecTBa Ha NpeanpuaTuax, nopsgka ceptTuhmkaunm
NpPoAyKLUMK, B COOTBETCTBMM C TpeboBaHMSMM AeiicTBYtOLLero 3akoHogaTenbctea (OMNK-3,
OlnK-4, NK-1);

B npouecce ocBOeHWA [aHHON AUCUUNAWHBLI CTYAEHT (HOPMUPYET M AEMOHCTPUpPYyeT
cnegytouwme obuienpoeccmoHanbHble M MPOQeCcCMOHaNbHble  KOMMETEHLMM MNPU OCBOEHWM
onon BO, peanusykoulein roc BO:

O6LLEenpoeccUoHasIbHbIE:

OlK-3 - cnocobHOCTb BbIGMPAThb WHCTPYMEHTaNbHblIE CcpeAcTBa [Ans 06paboTKu
9KOHOMMYECKMX AaHHbIX B COOTBETCTBMMW C MOCTaBNEHHOW 3afayell, aHanM3npoBaTb pe3ynbTaTbl
pacyeToB U 060CHOBbLIBaTb NMOMYYEHHbIE BbIBOAbI



OIIK-4 - cnocoOHOCTh HAaxXOOUTh OPraHU3ALMOHHO-YIPABICHYECKUE pELICHUS B
npodeCcCHOHATBHOMN NESTETbHOCTH U TOTOBHOCTBIO HECTH 3a HIX OTBETCTBEHHOCTh

IIpodeccnonanbubie:

IIK-1 - cnocoOHOCTE cOOMpaTh M aHATM3UPOBATH UCXOIHBIC TAHHBIE, HEOOXOIUMBIE IS
pacueTa 3>KOHOMMYECKHX H COLHAIbHO-DKOHOMHUYECKUX IIOKas3aTesel, XapaKTepU3yIIIUX
AESATEIbHOCTh XO3AHCTBYIOLIUX CYObEKTOB

2.2. Mecto aucuuniuasl B cTpykrype OIIOII BO

JucuuniuuHa «YnpasiaeHue KadyeCTBOMY SIBISETCA AUCLUIIMHON BapHaTUBHOW 4acTH IO
HanpasiaeHutro noarorosku 38.03.01 "Dxonomuka", npoduiIb MOATOTOBKH «IKOHOMHKA
MPEANPUATHA U OPTaHU3ALUI»

HeoOxoauMbIMu yCIIOBUSIMH JUJIsI OCBOCHMSI TUCLMIUIMHBI SIBJSIFOTCSA. 3HAHHE 3aKOHOB
pa3BUTHA OOIIECTBA W MBIIUIEHHUS W yMEHHEM ONEPHUPOBATh OSTUMH 3HAHUSIMH B
npodeCCHOHATBHON NEATENbHOCTH, YMEHHE HCIIOIb30BATh HOPMATHBHO-TIPABOBBIE TOKYMEHTHI
B CBOEH [EATENIbHOCTH, BJIAJEHHEe OCHOBHBIMH METOINAMH, CrocobamMu ¥ CpeAcTBaMu
MOJIYYEHUS, XPaHEHHs], epepadoTKu HHPOPMALIUK, OITUCHIBATh, UHTEPIIPETHPOBATH PE3YJIbTATHI,
(dbopMyIHpOBaTH BEIBOMIBL, 0000MATH MONyYEHHBIE PE3YIBTATHL

B meroaunueckoM IutaHe OUCLUILIMHA ONHpPAeTCs Ha 3HAHUs, MOJyUYEHHbIe NPU U3yUeHUU
crenyromux  yuebHbIX KypcoB: Craructuka, MakpOSKOHOMHYECKOE IUJIAHUPOBAHUE U
nporHo3uposanue, Hamorm wu HamorooOnoxeHune, AHaIW3 HW AMACHOCTHKA (PUHAHCOBO-
XO35IUCTBEHHOMN AeATENbHOCTH, bU3HeC-TIIaHUpOBaHKE.

IIpodeccnoHanpHble KOMMETEHINH, C(HOPMHUPOBAHHBIE TNPU HM3YYEHUU JUCLUIUTHHBI
«YmpaBjeHue KadecTBOM», B CBOIO Ouependb, SBJSIFOTCS OCHOBOW i JajibHeillero
(bopMHUpPOBaHUS MEKAUCLUUIUIMHAPHOTO HHTErPAJBHOTO  MBIIUIEHHS] TPHU  NPOXOXKACHUU
NPOM3BOJCTBEHHON MPAKTUKU W HAITMCAHUH BBITYCKHOHN KBAIU(UKALTMOHHON pabOThI

3. O0bem AuCHHNINHDBI (MOAYJIs1) B 3a4€THBIX eAHHULAX € YKA3aHHEM KOJHYeCcTBa
aKageMH4YecKHX YacOB, BbIIEJEHHbIX HA KOHTAKTHYIO pa0oTy 00y4aromuxcst ¢
npenoaasartejieM (M0 BHAAM y4eOHbIX 3aHATHII) H HA CAMOCTOSITEJILHYIO PadoTy
o0yuaruuxcs
OYHASA ®OPMA OBYUYEHMNA

O01mas TpyI0eMKOCTh TUCLIMTUTMHBI COCTaBIISIeT 3 3aueTHble enuHuLbl, 108 yaca. KonTakTHas
pabora cocrasisieT 42 yaca : 14 — nekuny, 28— MpakTHYECKUE, CAMOCTOSITENbHAS PabOTa CTYIEeHTa —
66 4acoB.
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1 Uctopuueckuii, cMpicioBod v GrUtocopckui 2 4 10 16
1 ACTICKTHI YIPABICHUS KAYSCTBOM DBOIIOLHOHHOC
Pa3sBUTHE YIPABICHUS Ka4CCTBOM
2 5 KonkypeHIus, KOHKYPEHTOCIIOCOOHOCTD U 4 8 16 28
Ka4eCTBO
3 IKOHOMHYCCKUE TMPOOICMBI YITPABICHHUS 4 8 12 24
3 KQ4eCTBOM HA MPEAMPUITHIX
MPUPOAOIOIb30BAHUS




Ne moayns
06pa3zoBaTefibHOA

Cpepncrtsa, METOABI Y MHCTPYMEHTBI YNpPaBieHNs 4 8 16 28

4 KauyecTBOM Ha NpeanpusTUsX
MPKPOAONO/b30BaHUS

MoarotoBka K 3a4ety

NToro

1 12

14 28 66 108

3AOYHAA POPMA OBYYEH[NA

O6Lwas TPYL0EMKOCTb AUCLMM/IMHBI cOCTaBNseT 3 3a4eTHble efiTHUUbI, 108 vaca. KoHTakTHasA pabota
cocTas/ifeT 10 YacoB: 4 - Niekumn, 6- NPaKTUYECKNE, CaMOCTOATe/IbHasA paboTa CTyfeHTa - 98 yacos.
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VcTopryeckuii, CMbICNOBOI U NocodicKuii 1 2 22 25
1 acrnekTbl yNpas/ieHUs KayecTBOM SBOJTHOLVIOHHOE
pasBuUTUE yNpaBeHNs KaYeCTBOM
KOHKypeHLUMs, KOHKYPEHTOCNOCOOGHOCTb U 1 1 21 23
2 KayecTBO
OKOHOMMYecKme npobriemMbl yrpasieHns 1 1 21 23
3 KayeCTBOM Ha MpeanpuaTusax
MPYPOLOMNO/b30BaHMSA
CpepcTsa, METOAb! Y UHCTPYMEHTLI YNpasieHns 1 2 22 25
4 KayeCTBOM Ha MpeanpuaTusax
MPYPOLOMNO/b30BAHMSA
MMoaroToBka K 3a4eTy 12 12
NToro 4 6 98 108

4. Copep>kaHuve AMcUMNINHBI (MOAyNs), CTPYKTYPMPOBaHHOe Mo TeMaM (pasgesiam) ¢
yKaszaHneM 0TBEAEHHOr0 Ha HUX KO/IMYecTBa aKafeMNYeCKMX HYacoB N BUAOB YUEOHbIX

3aHATUIN

4.1. TeopeTnuecknin kypc (OrlK-3, OMNK-4, MK-1);
OYHAA POPMA OBYYEHUNA

Ne  Howmep paszena Obbem YacoB
/n ACLMMIMHBL  JleKkiyim CPC

Pazzen, Tema yuebHOM ACLMIMTIMHBI, COfepKaHVe TeMb

VICTOpUYECKAA, CMbIC/IOBOA 1 QWIOCOUCKAIA - aCreKTb
YMPaBeHUsi  Ka4YeCTBOM  OBOJIOLMOHHOE  pasBUTVe
YNpPaB/ieHNA Ka4eCTBOM

oHATVE N 3HAYeHe Ka4ECTBa. WD KaYECTEA.
Vetopra  yrpeereHi Ka4eCTBOM. KaYecTBo keK
IKOHOM/HECKBA KETETOpVIA. - 3aKDHOMEPHOCTL  HErMpepb BHOM
COBEPLLEHCTBOBAH/A  Kau4eCTRa. ThsereHe 1 pessuTve
VIPAREHAA KAUECTBOM. YIPaRMEHVE KAYECTBOM B OOLLEN
CACTEME  MEHEMVEHTA.  MPaB/eH/E  KaYeCTBOM U
MEHEDKVEHT  KAYUECTBA.  MO/MTIKOHOMVMECK  aHaVVB.
3apybeixHbin ONbIl VIPaREHA  KAYECTBOM.  POCCUIACKIA
Orb IT YTPABEHA KBYECTBOM



Pazmen 2

Konxypennusi, KOHKYPEeHTOCTIOCOOHOCTH 1 KA4eCTBO
[lonaTHe, CyImHOCTP W COACP)KAHHEC KOHKYPEHIHMH |
KOHKYpPEHTOCTIOCOOHOCTH. CTpareruss KOHKYPEHTHOW OOPBOBI
OpraHM3aLuH. B3ammocBa3b Ka4ecTBa u
KOHKYPEHTOCTIOCOOHOCTH.

Pazmen 3

IKoHOMHYECKHE TPOOJeMbI YNPABJICHHs KadeCcTBOM Ha
MPeANPUATHSX MPHPOIOTIO/IH30BAHMS

INonsATHe U cocTaBIAIOIHUE 3aTPaT HA KauecTBO. ONpeacicHue
U YIIPABJICHUE 3aTpaTaMu Ha 00ECIICUYCHHE KAUeCTRa.

Pazmen 4

CpeacrBa, MeTOABI HW HHCTPYMEHTHI  YNPABJICHHS
KAYeCTBOM HA TPEANPUSITHAX MPHPOI0TIO/IH30BAHAS
Konnemmus BceoOmero MeHEKMEHTA KadectBa (TQM).
Mexaynapoanbie craHmaptel kadecrBa MCO cepum 9000.
CucteMbl MCHCMKMCHTA KadectBa. CraHmapTm3ammsa H
cepru(UKaid TPOIYKIHH, YCIAYT M CHCTCM MCHCIKMCHTA
KauecTBa. MHCTPYMCHTHI YHpPABICHHA KadecTBOM. Moaemn
JICTIOBOTO COBEPIICHCTBA.

Hroro:

14

3AOYHASA ®OPMA OBYYEHUA

n/n

Homep paszaena
JUCIUILVIHNHLI

0O01neM yacos

Jlexnmun

CPC

Pa3nen, Tema y4e6HOI AHCIATUIMHBI, COACPKAHNE TEMbI

Pazmen 1

Hcropuuecknii, cMbICTIOBOH W (PUIOCOPCKUIA ACHEKTHI
VOPABJCHHST  KAYeCTBOM  JBOJIOIHMOHHOE  Pa3BUTHE
VIPABJCHISA KAYCCTBOM

[NonsTne m 3HaueHwWe KadecTBa. PDmmocodus KauecTsa.
HUctopust  ympaBieHUS  KA4eCTBOM. KauectBo  Kak
SKOHOMHYECKAA KATETOPHA. 3aKOHOMEPHOCTb HENPEPHIBHOTO
COBCPLICHCTBOBAHUA KAadecTBA. IlosgBICHHE H  Pa3BUTHE
VIPaBICHUA KAYCCTBOM. YTPABICHHC KAUYCCTBOM B OOIICH
CHCTEME  MCHEKMEHTA.  YIPABICHHE  KAYeCTBOM H
MEHEKMEHT  KA4eCTBA: MOJMMTIKOHOMHMYECKHHM  QHAJIHU3.
3apyOC)KHBIH OMNBIT YMPABICHHS KAYCCTBOM. POCCHHACKHI
OTIBIT YIPABICHUA KAYECTBOM.

Pazmen 2

Konxypennusi, KOHKYPEeHTOCTIOCOOHOCTH 1 KA4eCTBO
[lonaTHe, CYImHOCTP W COACPXKAHHC KOHKYPCHLUHH W
KOHKYpPEHTOCTIOCOOHOCTH. CTparerust KOHKYPEHTHOW OOPBOBI
OpraHM3aLnuH. BzanmocBa3b Ka4ecTBa u
KOHKYPEHTOCIIOCOOHOCTH.

Pazmen 3

IKoHOMHYECKHE TPOOJeMbI YIPABJICHHS KadeCcTBOM Ha
MPeNPUATHSX MPHPOIOTIO/IH30BAHMS

INowrsATHe K COCTABIAIOIMUE 3aTPaT HA KadecTBO. ONpeacicHue
U YIIPABJICHUE 3aTpaTaMU Ha 00ECIICUYCHHE KAUeCTRa.

Pazmen 4

CpeacrBa, MeTOABI HW HHCTPYMEHTHI  YNPABJICHHS
KAYeCTBOM HA TPEANPUITHAX MPHPOI0TIO/IH30BAHAS
Konmemmus BceoOmero MeHETKMEHTA KadectBa (TQM).
Mexayrapoanbie craHmaptel kadectBa MCO cepum 9000.
CucteMbl MCHCMKMCHTA KadectBa. CraHmapTm3ammsa H
cepru()UKaud TPOIYKIHH, YCIAYT M CHCTCM MCHCIKMCHTA
KauecTBa. MHCTPYMCHTHI YOpPABICHHA KadecTBOM. Moaemn
JICTIOBOTO COBEPIICHCTBA.

Hroro:

12

4.2. llpaxktnyeckue 3anatus (OIIK-3, OIIK-4, ITK-1);
OUYHASA ®OPMA OBYUEHNUA

Homep paszaena
JUACIUILVIHHLI

0O0neM yacoB

Aymurop

HBIX

CpPC

DopMbI
KOHTPOJIS
BBIIOJTHEHISI
padoThI

TeMa NPAKTHYECKOT 0 3AHATUSE

Pazmen 1

4

Tectrl TToHsaTHE ¥ 3HAYCHHC KAYCCTBA




Tectol

Dunocodust Ka4ecTBa. Hcropus
yhopaBiacHua KauecTBOoM. [losBicHue u
pasBuTHE VIPABICHHSA KAUCCTBOM.

YnopaBiacHHC KAa4CCTBOM B OOINCH CHCTCMC
MCHC/DKMCHTA. YTIPABJICHHC KAYCCTBOM H
MCHCKMCHT KA4YCeCTBA:
TIOJTUTOKOHOMHYCCKU N AHAJIH3.

TecTot KauecTBO Kak SKOHOMMYECKAsT KATECTOPHUSL.
3aKOHOMEPHOCTH HETIPEPBIBHOTO
COBEPIICHCTBOBAHMS KAUCCTBA.
14 Tectsl Crparerus KOHKYPEHTHOH 60pbOBI
OpraHu3anuu.
KourponmbHast | [loHsarue, CYIIHOCT MW COACPKAHHE
pabota KOHKYPCHIIHH H KOHKYPCHTOCTIOCOOHOCTH.
TECTBI Bzammocsa3b Ka4ecTBa u
2 Paznmen 2 8 KOHKYPCHTOCIIOCOOHOCTH.
TECTHI IlonsaTHE W COCTABJIOIIME 3aTpaT Ha
KauectBo. OmnpenencHHE ©  YIPABJICHHUC
3aTpaTaMu HA 00CCTICUCHHE KAYeCTBA.
KonrponpHast | 3apyOeKHBIH ONBIT YIPABICHUS KAYECCTBOM.
padora Poccuiickuii ObBIT YIPABJICHHUS KAUYECTBOM.
3 Pasien 3 8 10 TecTot OCOOCHHOCTH YTPABICHHA KAYUCCTBOM HA
TIPEANPISITHSX NPHPOJONOI30BAHHIS
8 14 TECThI KoHpenmmst  BceoOmiero  MEHEKMEHTA
Ka4yecTBa (TOM). MexayHapoaHble
cragmaptel  kadectea HMCO cepum  9000.
CHCTCMBI MCHCHKMCHTA KAUCCTBA.
4 Pasner 4 Konrpomprast | Cranmapruzanus H cepruukraris
padora TIPOJYKIUH, YCIYT M CHCTEM MCHEIKMEHTA
KauecTBa.  MHCTpyMEHTHI  yIpaBICHHA
Ka4eCTBOM. Moaemm JICJIOBOTO
COBEPIICHCTBA.
TecTol Hrtoroesie
Hroro: 28 46
3AOYHASA ®OPMA OBYUYEHUA
O61nem gacon DopmbI
Ne Homep paznena KOHTPOJISA
/i [ — Ayaurop CPC e — Tema NPaKTHYECKOro 3AHATHS
HBIX
padoThI
TecTol TloHsATHE M 3HAYCHHUE KAYECTBA
Tectsr Dunocodus KA4YeCTBA. Hcropua
yhopaBiacHuA KauecTBOoM. [losBicHue u
pasBuTHe VIPaBICHUS Ka4eCTBOM.
1 YnopaBiacHHC KAa4eCTBOM B OOINCH CHCTCMC
Pazmen 1 2 19 MECHEUKMCHTA. YTPABJICHHE KAYECTBOM H
MEHEIKMCHT Ka4ecTBa:
TOJTUTIKOHOMUYCCKU T AHATIHS.
TecTol KauecTBO Kak 3KOHOMHMYECKAs KATETOpHUSL.
3aKOHOMEPHOCTH HETIPEPBIBHOTO
COBEPIICHCTBOBAHMS KAUCCTBA.
18 Tectsr Crparerus KOHKYPESHTHOH 60ppOBI
OpraHu3anuu.
KourtponbHast | [loHarue, CYIIHOCT H  COACPIKAHHE
pabota KOHKYPCHIIHH H KOHKYPCHTOCTIOCOOHOCTH.
TECTBI Bianmmocssa3b Ka4ecTBa u
2 Pazmen 2 1 KOHKYPCHTOCIIOCOOHOCTH.
TECTHI IlonsaTHE W COCTABJLIIOIIME 3aTpaT Ha
KauectBo. OmpenencHHE ¥ YIPABJICHHC
3aTpaTaMu Ha 00CCTICUCHHE KAUeCTBA.
Konrponpaast | 3apyOeKHBIH ONBIT YIPABICHUS KAYECTBOM.
padora Poccuiickuii OIbIT YIPABJICHHUS KAUYECTBOM.




3 Pasien 3 1 18 TecTot OCOOCHHOCTH YNPABICHHA KAYCCTBOM HA
MPSINPHATHAX MPHPOIOIOIb30BAHHUS
2 19 TECThI KoHpenmust  BceoOmero  MEHEKMEHTA
Ka4yecTBa (TOQM). MexayHapoaHbIe
cragmaptel  kadectea HMCO cepum 9000.
CucreMbl MCHEIPKMCHTA KAYeCTBA.
N Pasner 4 Konrpomprast | Cranmapruzanus H cepruukaris
pabota TPOAYKUHH, YCIAYT H CHCTEM MCHEIKMEHTA
Ka4eCTBa. WHCTpYMEHTBI  yOPABICHUA
KaueCTBOM. Mogzemu JEI0BOro
COBEPIICHCTBA.
TecTsl Hrorossle
Hroro: 6 74
4.3. JlaGopaTopHbie padoThl Y4eOHBIM IJIAHOM HE NMPEAYCMOTPEHbI
4.4. Kypcosbie pa6oTbl yueOHBIM IIAHOM He NMPeayCMOTPEeHbI
4.5.CamocrositesibHas padota crygenta (OIIK-3, OIIK-4, ITK-1)
OYHASA ®OPMA OBYYEHUA
Paznen Ne Tpyroew
[ — u/n Bux CPC @opMBI KOHT POJIS KOCTh,
4acoB
1 H3ydyeHne TeOpeTHIECKOro Kypca Cavorectuposanme 2
Pasmen 1
) INoaroToBka Kk TeCTaM, KOHTPOJIbHBIM [TpakTuyeckas padboTa, 3
3aIaHHAM TECT
3 H3ydyeHne TeOpeTHIECKOro Kypca Cavorectuposanme 2
Paznen2
N INoaroToBka k TeCTaM, KOHTPOJIbHBIM [TpakTudeckas padboTa, 14
3aIaHHAM TECT
5 H3ydeHne TeOpeTHIECKOro Kypca Cavorectnposanme 3
Pasmen 3
6 INoaroToBka k TeCTaM, KOHTPOJIbHBIM [TpakTudeckas padboTa, 10
3aIaHHAM TECT
7 H3ydeHne TeOpeTHIECKOro Kypca Cavorectnposanme 2
Paznen 4
3 INoaroToBka k TeCTaM, KOHTPOJIbHBIM [TpakTudeckas padboTa, 14
3aJaHIsIM, pedeparam TECT
11 Hroro: 54
IloAroTOBKA K 324€TY: 12
Bcero: 66
3A0OYHASA ®OPMA OBYUYEHUA
Paznen Ne Tpyaoem
[ — i Bux CPC @opMBI KOHT POJIS KOCTh,
4acoB
1 H3ydeHne TeOpeTHIECKOro Kypca Cavorectnposanme 3
Pasmen 1
) INoaroToBka kK TeCTaM, KOHTPOJIbHBIM [TpakTudeckas padboTa, 19
3aaHHAM TECT
3 H3y4eHne TeOpeTHIECKOro Kypca Cavorectnposanme 3
Paznen2
N INoaroToBka Kk TeCTaM, KOHTPOJIbHBIM [TpakTudeckas padboTa, 13
3aIaHHAM TECT
5 H3y4eHne TeOpeTHIECKOro Kypca Cavorectnposanme 3
Pasmen 3
6 INoaroToBka Kk TeCTaM, KOHTPOJIbHBIM [TpakTudeckas padboTa, 13
3aIaHHAM TECT




7 H3y4eHne TeopeTHIeCKOro Kypca Cavorectnposanme 3
Paznen 4
3 [Noxroroska Kk TecTaM, KOHTPOJIEHBIM [TpakTuyeckas padboTa, 19
3amaHuaM, pedeparam TECT
11 Hroro: 86
IloAroTOBKA K 324€TY: 12
Bcero: 98

IepeveHb yueOHO-METOAHUECKOr0 00eCHEYEHHUSI 151 CAMOCTOSITEJIbHOH padoThI
00y4arIIUXCH M0 AHCLHUITHHE (MOTYJIH0)
MeToauteckne PEKOMEHIALNHN 110 OPraHU3aALIK CAMOCTOSITCIBHOM PabOTHl CTYACHTOB BKITIOUAIOT,
— Meroauueckue PeKOMEHIALNH M0 TOIYICHUIO, 00Pa0OTKE U XPaHCHHUIO MPHOOPETCHHON
nHpOPMALTTH
— Meroauueckue peKOMEHIALMH 0 HAMMHCAHHIO U MPOPA0OTKE KOHCIICKTA
— Meroauueckue peKOMEHIALMH 10 HAMMHCAHHIO pedepara
— Meroandeckue peKOMCHIAITNHN IO MTOATOTOBKE K TCCTaM
—  MeToauueckue pEKOMEHIALIMH 0 MOATOTOBKE K MPAKTHICCKUM paboTaM (peLicHue 3a1a4)
— Meroauueckue PeKOMEHIALMH M0 TOATOTOBKE JOKIAaa
— Meroandeckue peKOMCHIAITNH [0 TTOATOTOBKE K 3a4UCTY

4.6.Peeparsr (OIIK-3, OIIK-4, I1K-1);

1) KauectBo kak 0ObeKT U pe3ynbTat 3 (PEeKTHBHOTO YIPABICHUS.
2) Kareropust kauecTBa U BOIIOLUS €€ OIPSACICHHUS.
3) Ponb kadecTBa B 00SCICUCHHUH KOHKYPEHTOCTIOCOOHOCTH OH3HECA.
4) Knaccudukanus METOJOB YIPABICHUS KAYCCTBOM.
5) OBonouKK KOHUEMINN B 00MACTH YIIPABICHUS KAUCCTBOM.

6) Konrenuumu KOHTPOIs1 1 00SCIICUCHUS KaUCCTBRA.

7) KoHuenuus CTOMMOCTH U CTPYKTYPBI KaueCTBa

8) CratucTuyeckre METObI B VIPABICHUH KAYCCTBOM.

9) Konnenmu A. ®@ciirendayma Kak OCHOBA KOMILICKCHOT'O YITPABICHUS KAYCCTBOM.

10) Konuenuu 9. emunra u ux peanusamus 8 TQM

11) Konuenmuu . Mxypana u Y. KpocOu.

12) OcHOBHBIC TOHATHS, MPUHIIMITEL U HAITHOHANBHBIC MoaeIH TQM.

13) Coaepxanue MPOLECCHOTO MOAX0AA K YIPABICHUIO KAICCTBOM.

14) Bxag 0TCUECTBEHHBIX YUCHBIX B PA3BUTUC TCOPHH U MPAKTUKH YIPABICHHUS KAYCCTBOM.

15) Kommnekcurie cuctemsr yrpasieHus kadectsoM B CCCP u ux nmpodnemsr.

16) DBomronuMs NpPaKTHKH: OTCUYCCTBCHHBIC H SMOHCKHE KOMIUICKCHBIC CHCTEMBI VIPABICHUS
Ka4YCCTBOM.

17) PazBuTtHe HHCTUTYTOB B cpepe YIIPaBICHHS KAUCCTBOM.

18) Cuctema mexxayHapoansix cranaapros MCO 9000 u ux tpeGoBanus k cuctemam TQM.

19) Poccuiickue cranmapte 'OCT P MCO — 9000 u ux npuMEHESHHE B OPTaHU3aAIUSX.

20) ®opMHpOBaHUE U PA3BUTHE AMCPHKAHCKOW IIKOJIBI YIIPABICHUS KAUCCTBOM.

21) AnoHcKHE CHCTEMBI YIIPABICHHUS KAYSCTBOM «KAU3EH» U «KaHOaH».

22) CTaTUCTUYCCKUE METOIBI B AUATHOCTHKE U KOHTPONE KauecTsa: guarpammbl Mcukasa u [apero.
23) Cuctema TQM u ¢¢ HaIMOHATIBHBIC MOJCIN H MPEMHUK, CPABHUTEIPHAS XAPAKTCPUCTHKA.

24) CeMb OpPOCTHIX CTATUCTHYSCKUX METOIOB KOHTPOJISI KAueCTBA

25) Cuctema OLEHKH OE30MacHOCTH TpyAa U oxpansl 300poBbst OHSAS 18881:1999.

26) YropaBjieHHE Kau€CTBOM B MPOLISCCE 3AKYTIOK.

27) CoBpeMEHHBIC CHCTEMBI I METOIBI YIIPABICHUS KAUCCTBOM.

38) YmpaBieHHE KQueCTBOM B MPOLIECCE MPOCKTUPOBAHUS U Pa3pabOTOK.

29) YnpaBieHHE KaueCTBOM B MPOLECCE MPOU3BOACTBA U OOCTYKUBAHUS.

30) YopaBneHHe KaueCTBOM 00pA30BAHHSL.

31) Cucremsl oOecrmeucHHst KauecTBa mpousBogurencii numesbix mpoaykroB (XACCIT - MCO
22000:2005).

32) Cuctemsl 00ECIICUCHUS KAYCCTBA B CTPOUTCIBHBIX OPraHU3AIIUSIX.

33) Camoo1ieHKa ACITCIBHOCTH opranusaiui Ha ocHose pexomeraruii ['OCT P UCO 9004: 2001.

34) Cranmapruzauus B Poccutickoii @eaeparuu.




35) Ilopsinok mpoBeneHHus CepTUPUKALMU CHCTEM MEHEIKMEHTA KaueCTBa B OPraHU3aLUH.
36) Ilpemus IlpasurennsctBa Poccuiickoit @enepaunu B 00JacTH KadyecTBa: MOAENb U
MEXAaHU3M PeaTU3aLnH.

37) MeToabl B UHCTPYMEHTBI TOCYAAPCTBEHHOT'O PETYJINPOBAHMS ASITENIbHOCTH OpTraHU3aIui
B 00J1acTH KavuecTna.

38) OmbIT OTEUECTBEHHBIX MPEANPUATHI 110 BHEAPEHHIO COBPEMEHHBIX CUCTEM MEHEIKMEHTA
Ka4eCTBa.

39) Cucrembl MeHeKMeEHTa KadecTa B BY3e.

S5.00pa3oBaTe/ibHbIE TEXHOJIOTHH
HpenonaBaHI/Ie AUCHUIIIMHBI BEACTCA C MPUMCHCHHUEM CIICAYIOIIUX BHAOB OPranusanuu

y4eOHOro npouecca:

1.

Jlekuuu - mepenada yueOHOH WH(OpMAIMK OT MpenojaBaTeNisi K CTyIeHTaMm, Kak
NPaBHJIO C UCIOJB30BAHHEM KOMITBIOTEPHBIX U TEXHHYECKHX CPEICTB, HAlpaBJICHHAS B
OCHOBHOM Ha MpUOOpeTeHre CTYJICHTAMH HOBBIX TE€OPETUYECKUX U (PAKTHISCKUX 3HAHHI
(myskt 4.1. Hactoseid PITJT).

IpakTuyecKue 3aHATHSA - PELICHUE KOHKPETHBIX 3a/1a4 HA OCHOBAHUH TEOPETHYECKUX
U (pakrruecknx 3HaHWH (yHKT 4.2 HacTosmer PITT)

CamocTtosiTenbHasE padoTa — H3yueHHE CTyJEHTAMH TEOPETUYECKOro MaTrepuana,
MOATOTOBKA K JIeKUUsM, JabopaTopHbIM padOTaM, MPAKTHYECKUM U CEMHHAPCKUM
3aHATHAM, O(POPMJIICHHE KOHCIIEKTOB JIEKLHI, HAMICaHHe peepaToB, OTYETOB, KYPCOBBIX
paboT, mpoekToB, paboTa B 3JEKTPOHHOH oOOpasoBaTenbHON cpene u ap. (MyHKT 4.5
Hacrosimeit PIT/T)

Koncynbrauus - wuHAMBHAyaJbHOE OOLIEHHE MPEnojaBaTeNii CO CTYACHTOM,
PYKOBOICTBO €r0  JESTENbHOCTBIO C LENbI0 Iepefdadd  OMbITa, YIIyOneHus
TEOpeTHUYeCKHX W (AKTHYECKHX 3HAHUH, MNPHUOOPETEHHBIX CTYAEHTOM Ha JIEKLHSX,
NPAKTHYECKUX 3aHSITHAX U B PE3YJIbTaTe CAMOCTOSATENbHOM paboThI.

[IpenogaBanue AUCLMIUIMHBI BEAETCS C MPUMEHEHHEM  CJEAYIOIUX  BHIOB

o0pa3oBaTe bHbIX TEXHOJOTHA:

1.

HNudopmannoHHbIE TEXHOJIOrHH — O0yUEHHE B 3JIEKTPOHHOI 00pa3oBaTenbHOH cpene ¢
LEeTbI0 pacUIMpeHusl MAOCTyma K o0pa3oBaTeNbHBIM pecypcaM (TEOpPEeTHUeCKH K
HEOTPAaHMYEHHOMY O0beMy U CKOPOCTH [JOCTyNa), YBEJUYEHUS KOHTAKTHOTO
B3aUMOJICHCTBHA C TIPENOAaBaTeNIeM, IOCTPOCHUS HWHAWBUAYAIbHBIX TPAaeKTOPUI
MOATOTOBKU U OOBEKTHBHOTO KOHTPOJISI © MOHUTOPHHTA 3HAHUH CTYJEHTOB.

PaGora B KOMaHAe — COBMECTHas MESITEIbHOCTb CTYAEHTOB B TIPYIE TMOJ
PYKOBOZCTBOM JIMAEPA, HANPABJICHHAS HAa pelleHue oOmell 3a1auu myTeM TBOPUECKOrO
CJIOKEHUsI PE3YyJbTaTOB HWHAWBHAYAJIbHOM pPa0OThI UJIEHOB KOMAaHAbI C JEJIEHHUEM
MIOJTHOMOYHH U OTBETCTBEHHOCTH.

Case-study - aHanu3 peajpHBIX NPOONEMHBIX CUTyalWil, HMMEBIINX MECTO B
COOTBETCTBYIOIIEH 00MacTé NpodecCHOHANBHON OEATENbHOCTH, W IOHCK BapHUaHTOB
Jy4YIIUX PELIEHUN.

Hrpa — ponesass UMUTALUS CTYAEHTAMH PeajbHON MPO(ECCHOHANBHON AEATEIBHOCTH C
BBIMOJIHEHNEM (YHKIHMHA CIIELMAINCTOB Ha Pa3IMYHbIX PabOUNX MECTax.

IIpodsemHoe o0ydyeHnme — CTHUMYJHPOBAaHHE CTYOEHTOB K CaMOCTOSITEIbBHOMY
npuoOpeTEeHNI0 3HAHUH, HEOOXOIMMBIX JJISl PEIICHUS] KOHKPETHOH MPpOoOIeMBL.

6. @oHAbI OLIECHOYHbIX CPEACTB: OLICHOYHbIE H MeTOAHYeCKHe MATepHaJbI
6.1. OueHouyHbIe MaTepUAJIbI AJIs1 TPOBEAeHHSI TPOMEKYTOYHOMN aTTeCTALMH
00y4amuxcs Mo AUCHUIJIMHE (MOAYJIIO)
Ilepeyenb KOMNeTeHIUH ¢ YKa3aHUEM 3TanoB UX (JOpMHPOBAHUA B MpoLecce
0CBOEHHSI 00Pa30BATEJILHOH MporpamMmael (peACcTaBJIeH B MATPHLIE KOMIIeTeH UMt
HMIKe)



Martpuna cooTHeceHHUsI TeM/pa3aesioB Y4eOHOI AUCHUIIMHBL/ MOAYJIst M GopMHPYyeMBbIX
B HHUX 0011enpodeccHOHATBHBIX U NPO(PecCHOHATBHBIX KOMIIeTeHIHI KaK MeXaHU3M BbIOopa
06pa3OBaTe.]'lebIX TEXHOJIOTHH 1 OLCHOYHBIX CPEACTB

OYHAA ®OPMA OBYYEHUA

TeMBL, pa3acIbl TUCHUIIIHHbL Kour-Bo HacoB
JUTIP/CP Kommerenmmn
OINK-3 | OIIK4 | TIK-1 Obmee | t (cp)
KOJI-BO
KOMIIET
CHIMH
HcToprueckuii, CMBICTOBOU 1 2/4/10 + + 2 8
(uoco hckmif aCTIeKTHI YIPABICHUS
Ka4eCTBOM JBOIFOLIMOHHOE PA3BUTHE
YIPaBJICHHS KAYECCTBOM
Konkypennust, KOHKypeHToCcnocooHocts | 4/8/16 + + 2 14
H KAYECTBO
DOKOHOMHYCCKHC MPOOIICMBI yripasncHua | 4/8/12 + + + 3 8
Ka4eCTBOM Ha MPEANPHATHIX
TIPHPOJONIOTH30BAHIS
Cpencrsa, METOABI M HHCTPYMCHTBI 4/8/16 + + 2 14
VIPaBJICHHS KAYECTBOM HA
MPEANPISITHSIX TPHPOJONOI30BAHUS
3aver -/-/-/12 + + + 3 4
Hroro 14/28/54/12 4 4 4
TpyroeMkocTs (HOpMHPOBAHI 14/28/54/12 35,67 36,67 35,66 108
KOMITCTCHITUH
3AQOYHAY ®OPMA OBYYEHUS
TeMBL, pa3acIbl TUCHUTIIHHbL Kou-Bo
4acoB KommereHm
JUIIP/CP | OIIK-3 OIK-4 IK-1 OOmee |t (cp)
KOJI-BO
KOMIIET
CHIMH
HcToprueckuii, CMBICTOBON 1 12/22 + + 2 12,5
(uoco ckmif aCTIeKTHI YIPABICHUS
Ka4eCTBOM DBOIFOLIMOHHOE PA3BUTHE
YIPaBJICHHS KAYESCTBOM
KoukypeHums, KOHKypeHTOCTIOCOOHOCTE | 1/1/21 + + 2 11,5
H KAYECTBO
DOKOHOMHYCCKHC TPOOIeMBI yrpasincuus | 1/1/21 + + + 3 7,67
Ka4eCTBOM Ha MPEANPHATHIX
TIPHPOJONIOTH30BAHIS
Cpencrsa, METOABI I HHCTPYMCHTBI 12/22 + + 2 12,5
VIPaBJICHHS KAYECTBOM HA
MPEANPISITHSX TPHPOJONOI30BAHHUS
3aver -/-/-/12 + + + 3 4
Hroro 4/6/86/12 | 4 4 4
TpyroeMkocTs (HOpPMHPOBAHI 4/6/86/12 | 35,67 36,67 35,66 108
KOMIICTCHITUH

lep =

Konuvecmsouacoe (JI/IIP /CPC)

Oobwee konuyecmeo koMnemeHyuii

Onucanne nokasaTesiell H KPpUTEPHEB OLIEHUBAHUS KOMIETEHUHIT HA Pa3JIMYHBIX 3TANAX HX
({popMHpOBaHHS, OTHCAHHE IIKAJI OLEHHBAHHSA

Texymass arrecTamusi CTYJCHTOB NPOM3BOJUTCS B JHCKPETHBIE BPEMEHHBIE WHTESPBAIIBI
MPEIOAABATENIEM 10 JUCUHILUTMHE B CIEAVIOMUX hopMax:




— TECTHPOBaHUE,;

— MPaKTHYCCKUC paboThl

— OTHENBHO OLCHUBAIOTCS JUYHOCTHBIE KAa4YeCTBA CTYACHTA (aKKYPATHOCTb, HCIIOIHHUTEIBHOCTb,
HWHHULHUATUBHOCTh) —CBOCBPEMEHHAS CIA4a TSCTOB.

Kpurepun nepecuera pe3ynpraTos Tecta B 6a/LTBI

s BceX KOHTPOIBHBIX MEPONPHATHH MPOUCXOTUT MEPECcUeT PEUTHHTA, B OAJIIBI IO CICAYIOINM

KPUTCPHAM:
— peiituar MeHbIne 61% — 0 Gasos,

— petitunr 61-72 % —MUHAMATBHBIN A,

— petitunr 73-85 % — cpexHuii 6ann

— petituar — 86-100% - MakcrmanbHbIH At
[Ipome:kyTOUYHBIH KOHTPOJb MO JUCLHUILIMHE «YIPABICHUC KAYCCTBOM» MPOXOAHT B (opme

3aducTa.

Koutposs u oueHka pe3yabTaToB 00yueHus npH 0auibHO - peiiTuarosoii cuctemsl (BPC)

OYHAA POPMA OBYYEHUA
Tlokazarenu Kona-Bo Kona-Bo Banmet HUTOIro
4acoB TECTOB, K/,
KOHCIICKTOB,
pedepaTon
BxoaHOH peHTHHT 1 3 3
TMocemenue 42 4
B T.4. ICKI[UHA 14
NPAKTHYCCKHUE 3AHATHS 28
Tectsl O TEMaM 4 10 40
[paxrmaeckne paboThI 6 4 24
KOHTPOJbHAA paboTa 3 10 30
Hrorossrii Tect
CPCBTHU 66 2
pedepar
HUTOro 108 100
3A0OYHAA ®OPMA OBYYEHUNA
Tlokazarenu Kona-Bo Kona-Bo Banmet HUTOIo
4acoB TECTOB, K/,
KOHCIICKTOB,
pedepaToB
BxoaHOH peHTHHT 1 3 3
Tocemenue 10 1 4
B T.4. JICKIIUHA 4
MPAKTHYCCKUE 3aHATHS 6
Tectsl MO TEMaM 4 10 40
[paxrmaeckue paboTh 6 4 24
KOHTPOJbHAA paboTa 3 10 30
Hrorossrii Tect
CPCBTHU 98 2
pedepar
HUTOro 108 100
Kputepuu oueHkn ypoBHsi cpopMHPOBAHHOCTH KOMIIETEHLUH
IMoxazaTemn 61-72 % 73-85% 86-100%
«YAOBICTBOPHUTCIIEHO» «XOPOIO» COTJIHTHOY




6.2. TunoBbie KOHTPOJILHbIE 3a1aHHS HIH HHbIE MATEPHANIbLI, HEO0XOAHUMbBIE JJIsI OLEHKH 3HAHHIA,
YMeHHIi, HABBIKOB H (HJIH) ONbITA JeSITEILHOCTH, XApaAKTEPH3YHOIIHX 3Tanbl GopMHPOBaHHUSA
KOMIETEeHHH B MpoLecce 0CBOeHHST 00pa30BaTE/bLHON NPOrpaMMbl
IIpumepHBbIe KOHTPOIBLHBIE BONPOCHI H 3aJaHHsI AJIS TeKyIlel aTTecTanuu
IIpumepHBIe TeCTBI

1. Ipoayxuwms — 3t0

a) PEe3yIbTAT HEMOCPEACTBCHHOTO B3aUMOICHCTBHIS UCTIOHUATEITSA W TIOTPEOUTE IS,

0) pe3yabTar mporecca;

B) modas Belb, CBOOOTHO OTUYKAACMAs, IEPEXOAAIIAS OT OTHOTO JTHLA K JPYTOMY .

2. «[leTms kauecTBa» — OTO 3aMKHYTas MOCICAOBATSIBHOCTD CACAYIONMX Mep (YKa3aTh MOPAI0K
CJICIOBAHMS MEP):

a) IJIAHUPOBAHHE;

0) IPOCKTHPOBAHHUE,

B) TIPOU3BOJCTBO,

T') 3aKYIIKH,

1) MApPKCTHHT,

¢) XpaHCHHE,

K) DKCILTYATALIHS;

3) IPOJAKA U PACIPEACICHHUC,

1) OOCITY>KUBAHUE M TCXHUICCKAS TOMACPHKKA,

K) YTHIU3AIHSL.

3. KagecTBO TIPOAYKITUHE — 3TO

a) COBOKYITHOCTh CBOHCTB TPOIYKIIHMH, 00YCIOBIMBAIOIINX ¢ MPUTOHOCTD YOBICTBOPATH
MOTPESOHOCTH MOTPEOUTE IS B COOTBETCTBHH € €€ HA3HAUCHHUEM;

0) TpeboBaHKe GE30MACHOCTH HOTPEOUTEICH MPOAYKIMH U YCIIYT,

B) TpeOOBaHHUE CO3MAHU SKOHOMHICCKOro 3 (deKTa MPUMEHEHUS POAYKIIUH;

r) TpeOOBaHKUE CO3AAHMUS COMUATPHOTO 3((heKTa MPUMEHEHHUS MPOTYKIIHH.

4. Tloxazaresp KadecTBa — 3TO

a) KONMMYICCTBCHHAS XapaKTCPUCTAKA HECKOJIBKUX CBOMCTE TOBApa MM TIPO Ty KIIHH;

0) KOJNMUCCTBCHHAS XapaKTCPUCTHKA BCEX CBOWCTB TOBAPA HITH TTPOAYKITHH,

B) KOJIMUYCCTBCHHASA XaPaKTCPUCTHKA MPOIYKIMH HITH TOBAPA B ICJIOM;

I') KOJTHYCCTBCHHAS XaPaKTCPUCTHKA OJHOTO CBOUCTBA TOBAPA HITH MPOITYKITHH.

5. Ykasars, K kakoi rpymmne GpakTOPOB, BIUIIONTHX HA KAUCCTBO MPOIYKIIUH, OTHOCHTCS HAYUHAS
opraHuzarys TPya U KyIbTypa POU3BOACTBA.

a) TCXHHUUYCCKUE (haKTOPHI;

0) sxoHOMHUUECKUE (PaKTOPHI;

B) OPraHU3alMOHHBIC (PAKTOPHI;

T) COLUATBHBIC (haKTOPHI.

6. TQM - 310

a) TCOPETHUCCKAS THCIMILINHA,

0) TCXHONOTHS PYKOBOICTBA MPOLICCCOM MOBBIIICHUS KAYCCTBA,

B) MEPEUCHD MEPOTIPHUATHH IO TIOBBIMICHHUIO KAUCCTRA;

T') CHCTEMa TEXHHUCCKOTO ODCCIICUCHIS KaICCTRA.

7. MeTo KanpKyISIMH 3aTPaT HA KAYECTBO BKITFOUACT (BEIOPATh HECKOIBKO BAPUAHTOB OTBETA)
a) 3aTPaTsl, CBA3AHHBIC C OIICHUBAHHUEM TIPOY KITHH;

0) 3aTpaThl, CBA3aHHEIEC ¢ MPOQUIAKTHKON 000pYI0BaAHUS,

B) 3aTpPaThI, CBA3aHHBIC C AS(hEKTaMU MPOAYKIIUH,

T') 3aTPaThl, CBA3AHHBIC ¢ FOPUANICCKON OTBETCTBEHHOCTHIO 32 Opax.

8. Crapaaprusaius — 310

a) BBIABICHHEC TPcOOBAHMIA, YCTAHABIHBAIOIUX CBOMCTBA MPOIYKIIHH, KOTOPHIC OTIPEACIIOT €C
OCHOBHBIC (DYHKI[HH,

0) JeATCIBHOCTD, HATIPABICHHAS Ha JOCTIKCHHE ONITHMATBHON CTCTICHA YIIOPSIIOUCHHS B
OTIPEACACHHOM 00MacTH,

B) TIPOIIEAyPa MOATBEPIKACHHUSA COOTBETCTBYSA, TIOCPEICTBOM KOTOPOH YIOCTOBEPACTCS
COOTBETCTBHE TIPOYKIMH YCTAHOBICHHBIM HOPMaM;

r) IPOLEAYPAa, AAOINAs MPABO HA MPOBCACHHE KAKOH-THOO ACSITCIBHOCTH.



9. OOBEKTOM CTaHAAPTHUIAUH HE MOTYT OBITh

a) MPOLISCCHI U YCIYTH,

6) mpoayKIHs;

B) HOY-Xay;

') METOIBI UBMCPCHHUM U KOHTPOJIA.

10. TeopeTuueckoii 6a30#t CTaHAAPTUIANH SIBIISCTCS

a) CUCTeMa MPEAMOYTHUTEIbHBIX YHUCET,

0) cuctema eAUHUIL (PU3HUCCKUX BETHUHH,

B) KOJMUCCTBCHHBIC MCTOIbI OTITHMH3AIIHH;

') ONTUMAJIbHOCTH TPSOOBAHHI 3aAMHTCPECOBAHHBIX CTOPOH.

11. Opranmzamus MIK paspabareiBact CTaHAAPTH B 00IACTH

a) TOPTOBIIH;

0) MPOU3BOACTBA BCEX BUIOB MPOIYKLIHH;

B) DJICKTPOHHKH, DJICKTPOTCXHUKH, CBASH,

') AaBTOMOOHICCTPOCHHUS .

12. Chepa aesrreaproctu MCO He oxBaThIBaST 00MACTH CTAHAAPTHALHH

a) aBTOMOOHJICCTPOCHHS

0) CTAaHKOCTPOCHHS;

B) CIUHUL] H3MCPCHU,

T') DICKTPOTCXHUKH, DICKTPOHUKH, PATUOTCXHUKH.

13. T'ocymapCTBECHHOC VIIPABICHHUE ACATCIBHOCTRIO IO CTaHAapTH3auH B PO ocymecTBiseT
a) [Ipasurenscreo PD;

0) lN'occrangapr PO;

B) 'ocynapcreennas yma PO,

r) ®enepansuoe Cobpanue POD.

14. I'KuH ocymectBngercs

a) wienamu [IpaBurensctea PO,

0) moOsiM pabotaukoM ['occrangapra PD;

B) TOCYJapCTBCHHBIMH HHCIICKTOPAMH TI0 HAA30PY 34 TOCYJaPCTBCHHBIMU CTAHIAPTAMH,

I') pabOTHUKAMHU COOTBETCTBYIOLINX MHHUCTCPCTB.

15. Hay4Hoii 0CHOBO 00€CIICUCHHS €AHHCTBA U3MEPCHHUI SIBISCTCS

a) CTAHIAPTU3UPOBAHHBIC METOIMKY BHITTOTHCHUS H3MCPCHUIA;

0) cucTeMaTH3aIus;

B) MECTPOJIOTHS,

) TCOpeTHUCCKAs 0a3a CTaHAAPTH3ALINH.

16. OpranuzaiiioHHON OCHOBOH 00CCIICUCHHS € AMHCTBA, H3MCPCHHUI SIBIISTFOTCS

a) METPOJIOTHUCCKUE CITYKOBI;

0) cimy:kObl CTAaHIAPTH3AIINH;

B) MHHHCTEPCTBA U BSIOMCTBA,

') MECTHBIC 3 IMHHHUCTPAITHH.

17. U3mepenue — 310

a) COBOKYIHOCTb OTICPALIHI [0 ONPEIACICHHUIO NOKA3ATCICH KaueCTBA IPOIYKIHH,

0) COBOKYITHOCTb OTICPALIHiA, BRIMOIHICMBIX ¢ IOMOIIBIO TEXHUYSCKOTO CPEACTBA, XPAHSIIIETO
CAUHUILIY BSIHYHHBL, TO3BOJIIOIICTO COMOCTABUTh H3MEPSICMYIO BEJUUMHY C €€ CAUHULICH U
MOIYIHUThH 3HAYCHHUC BETUUUHEL,

B) COBOKYITHOCTH OICPALIUH MO OMPEACICHUIO OTKIIOHCHUH OT CTAHIAPTOB XapaKTCPUCTHK
TIPOTYKIAM,

') COBOKYITHOCTh OIICPALIH, BBHITIOJHICMBIX MO OMPEACICHUIO BO3MOKHOCTH MPUMCHCHHS
MPOIYKIINH ITOTPSOUTEIIEM.

18. B xaxoit ouepexnoctn I MKuH nproprteTHO paccMaTpuBaeT caeyIOIMye HapaBICHAS
JCATCIIBHOCTH !

a) MCIIBITAHUS U KOHTPOJIb KAYECTBA MPOAYKIHUHA HA COOTBETCTBUC 00s3aTCIbHBIM TPSOOBAHHSIM
CTaHIAPTOB;

0) oxpaHa OKPYKAOIICH CPEIbI;

B) 3APaBOOXPAHCHIE,

r) obecneucHre 0OOPOHBI TOCYIAPCTBA.

19. Ceprudukarius — mporeaypa MOATBEPKACHHA COOTBETCTBHS HOPMATUBHBIM TPCOOBAHUAM



a) KauecTna,

0) craHgapToB;

B) ACATCIBHOCTH MTPCATPUSITHS

T') IPEAOCTABIICHUS YCIYT

20. CoBOKYITHOCTD TIPABKI BBHITIOJHCHHUSI PabOT MO cepTU(UKAINY, €& YIACTHUKOB U YCIOBHIMA
(bYHKITHOHUPOBAHUS B LICJIOM HA3BIBACTCS

a) CXeMoM cepTu(hUKaIINH,

0) cucTeMoi cepTUuhHKaINH,

B) OPraHOM II0 CePTH(HKAINH,

I') pekOMeHAauueH mo cepTuduranun

21. Lens cepTudukalinm — 310

a) IOATBEPIKACHUC TCXHUUCCKOHN 1 HH(POPMAIIMOHHOM COBMECTUMOCTH, A TAKKE
B3aMMO3aMEHICMOCTH TIPOIYKIHH;

0) obecrneucHre YHU(UKALMN TPOIYKIIHH,

B) MOATBEPKACHHUE MOKA3ATENCH KaYeCTBA MPOAYKLIUH, 3asBICHHBIX TPOH3BOIUTEICM;

I) MOATBEPKACHUE U3TOTOBUTE/ICM COOTBETCTBHS MOCTABIBICMOM UM MPOAYKIIUH YCTAHOBICHHBIM
TPeOOBAHUSM.

22. Ceprudukar — 310

a) TOKYMCHT, YCTAHABIUBAIOIINH KOJIHYCCTBCHHBIC HJTH KAUCCTBCHHBIC KPUTCPHUH, KOTOPHIC
JIOJI?KHBI OBITh yI0BJICTBOPSHBI,

0) JOKYMEHT, MOTBSPKAAFOIIHI COOTBETCTBUS MPOAYKIIMH YCTAHOBICHHBIM TPSOOBAHHSIM;
B) TOKYMCHT, YCTAHABIHUBAIOLIHI 00I3aTCIBHBIC /IS MPUMCHCHHS OPTaHU3ALHOHHO-TCX HUYUCCKHE
1 OOIICTEXHUICCKUE MOIOKEHUS, TIOPSAKHA, METOABI BHIITOJIHCHUS PabOT; T') JOKYMCHT,
MPEJOCTABIAOIINH MPAaBO HA MPOBCACHUE ACIATEIBHOCTH MO MPOU3BOACTBY MM PCaTU3aLN
MPOAYKIIMK U YCIIYT.

23. PacnosioKuTe yYaCTHUKOB THIIOBOH CHCTEMBI CEPTU(UKALINK, CIOKHUBIICHCs B P, mo
BO3PACTAHUIO KOHTPOIUPYIOIIX ()YHKIHHA:

a) 3asABUTEITN CCPTUDHUKALUOHHBIX YCIIYT,

0) oprassl IO CCPTU(DHUKALINL,

B) LICHTPATbHEIN OPraH Mo cepTadukanum;

T') HAITHOHATBHBIN OPraH M0 CCPTHDUKALIHH.

24. YuacTHUKaMU 0043aTeIbHON CEPTH(IUKALINY SBISIOTCS a) 3asBUTCIIH, OPraHbl IO
cepTHHKALINH, TTOTPCOUTEITH;

0) 3asIBUTEC/IH, UCITBITATCIIBHBIC TA00PATOPHH, IOTPCOUTEITH;

B) 3aBUTCIIN, UCBITATEIBHBIC Taboparopuu, [ occranaapt PD;

T) 3assBUTC/IH, OPTaHbl MO CCPTHUMHUKAIINH, UCTIHITATSIIEHBIC TA00PATOPHH.

25. Aensercs nu cepTudUKaLM CPEACTB 3auThl HHGOpMannH odg3arenbHON B PD?

a) 1a;

0) HeT.

26. B xakom ciayuae mexayHapoausie ctaHaaptel MCO craHoBsiTes 003aTCIbHBIMU HA
Tepputopuu PD?

a) B TI000M CIy4ac;

0) B cayuae yTBepKacHuUs ux [ occranaapToM.

IIpumepnbie cutyaunonnble 3aaanus (OIK-3, OIIK-4, I1K-1)

Curyarus 1.

Bregpenne Ha npeaupHATHH  PAlMOHATH3ATOPCKOTO MPEATOKEHHSA TO3BOJIMIIO  TIOBBICHT
Ka4eCTBO MNPOAVKLUH U YVBEIHYHTh 00BeM roAoBoro Bbimycka Ha 500 wzpemumit. llena wzpenms
JIO BHCAPCHUS PALMOHATU3ATOPCKOrO mpeanokenus cocrasuma 3000 py0., amocie BHEAPCHUS —
3200 pyd.

Omnpenenure roJ0BOH SKOHOMMHIECKHUI 3¢ ekt OT BHEAPCHUA MPEATIPUATHEM
PaIMOHANN3ATOPCKOTO  MPEATOKEHUA, MPHHAB BO BHUMAaHWE, YTO IICPBOHAYAIBHOTO BapHaHTa
MPOU3BOACTBA NPOAYKUKH ObLT paBeH 2500 mryk.

Curyanus 2.

Ha npeanpusaruun criomHoMy KOHTpomo Obiio moaseprayro m=100 maptuii mo 250 mzaenuit
B KQXKJIO0H.



Pesynprarel KOHTPOIS MPHBOAATCS B TAOTHIIE.

Omnpenenuts: PUCK MOCTABIUKA HA TIOIYICHHE OPAaKOBAHHBIX MAPTHI U3ICTHI.

Curyarus 3.

Ha snextpomaMnoBoM 3aBoAe HEX MPOU3BOAUT WIEKTPoIaMmodkd. T4 mpoBepKH WX KauecTBa
otOupatroT 30 IamMm U NOABEPTalOT HCHBITAHHIO HA CICLUAIBHOM CTCHAC. Pe3ynmbTaTel HMCHBITAHHUN
MPEACTABJICHBI B TAOJHUIIC.

Omnpenenure cpeIHIOK MPOAOKUTEIBHOCTE TOPCHIS JIAMIL.

Curyanws 4.

Ha npon3BoAcTBEHHOM NPEANPHATHH CTATUCTHYSCKOMY KOHTPOI Obito moxaseprayto 100
maptui nmo 300 w3zenuit B kakaod maptuu. B pesymerare xonHTposs Obu1o BeisBacHO 900 nedeKTHBIX
H3JCTHH.

CormacHo maHy KOHTpomst puck mocrasiuka cocrasmser 0,01, a puck motpedurenst — 0,05,
B TOM ciyuae, eciau o acdextHoix uzaenui q0= 0,005, q"=0,02.

Ckonbko napTuii H3aeaui OYACT IPUHATO NPEIIPUATHEM IO IIAHY KOHTPOI?

IIpumepHbIe Ae10BbIe HIPBI

HemoBas urpa | «BwidBneHHe W OIEHKA METOJIOB VIPaBICHH: KadecTBOM B Ykase Ilerpa 1»
Lens: 3axperneHue Tteopermyeckoro wmarcpuana. (DopMUpoBaHHE YMEHUH ONPEACTSATH METOB
VIIPaBJICHUS KAYECTBOM U JABATh UM OLICHKY.

®doma: pabora unaAMBHAyadbHAs Wi B mnapax. Bpems - obmee 20 mun. (10 mun —
camocrosteapHas padota, 10 muH. — 00Cy:KACHUE).

Hucrpykuma: Ilpouwnraiite BHMMarensHo Yka3 Iletpa | u BEIIBHTE COIrNTacHO HM3YYEHHOM
KIaccU(pUKALIMKA METOIBI VIIPABICHIS KAUCCTBOM, JAUTE UM OLICHKY.

CrumyneHBIH Matepuan: Yka3 saeapg 11 gusa o 1723 roza. Iloseneatro xo3suna Tynbckoi
dadbpuxu Kopuuny benornazosa OUTh KHYTOM U COCIaTh HA paboTy B MoHacThipu. [loHeke OH, momietl,
OCMETHIICS BOMCKY TOCYAapeBy MPOAaBaTh HeroAHele mmuand u gysen. Crapmuny anpaepmanos @pona
®dykca Outrh kHyToM U cocnate B A30B. Ilycte He craBuT kiciimva Ha mnoxue pyxbs. lIpukaszaHo
Opysxetinoit kanuenspuu u3 IletepOypra nepeexars B Tyny u ACHHO M HOIIHO OJIFOCTH HUCIPABHOCTD
pyxkeit. [lycTh ApsKH M TOJBSYHE CMOTPAT, KaK aNbICPMAIbl KICHMa CTABAT, OVAEC COMHCHHE BO3bMET,
CaMH¥ MPOBEPAT U OCMOTPOM H CTPEIb0O0I0. A JBa PYKbsl KOXKABIH MECAL CTPENIATH NMOKA HE HCIIOPTITCS.
Byne 3amuHKa B BOHCKE NPHKITIOUUTCS IPU CPAKECHUH IO HEAOTIIAAY, OUTh OHBIX KHYTHIMH HEIIATHO IO
OTOJICHHOMY MECTY. XO3SMHY 25 KHYTOB H NMCHH IO YEPBOHLY 3a 0OHO pyxKbe. CTapiuuHe agenbMaHy -
outek 1o O6ecuyscTui. Crapmiero Apska oTAaTh B yHTEp-oduuepsl. Jrpaka ornare B nucapu. [logpsauero
JMIIUTE BOCKPECHOH 4apku cpokoM Ha oguH ron. Hosomy xossuny Pyxeiinoit ¢abpuku demunosy
MOBEJICBAI0 TMOCTPOHUTh AbSKAM M MOIBSYHBIM HM30BI HE XYXKE XO3IUCKOW ObuTH, Oyae XyxkKe, IyCTbh
HdeMuaos He 00MKaCTCs, MOBEICBAKO KUBOTA JTUIIHTE.

Henosas urpa 2 «AHTUNpUHIMNIED J. JleMuHra

Lens: 3akpermieHue caMOCTOSTEABHO H3YYCHHOTO Marepuajia — 14 npuniunos J. Jlemunra.
Urpa npoBoauTcst HA OCHOBE AOMALTHEH «3arOTOBKW» - CTYICHTaM HECOOXOAMMO H3YUUTh (HE 3ay4HBas)
Mo pekoMeHayeMol mureparype 14 npuHupmnos J.JleMHHra, BHUKHYTh B UX CYTh.

®dopma pabote: PaboTta MOXKeT OCYIIECTBIAThCA B HapaxX M WHAWBUAYaATbHO. Kaxmoi rpymme
MOJKHO JaTh KOHKpeTHBIM mpuHimn J.Jlemunra. Bpemsa: Obmee Bpems padotel -15 mmuyT, T.4. 2-3 -
pabota B mapax, 10 MUHYT — KOJUICKTUBHOE 00CYKICHHCS.

MHCTPYKLUA: Heobxomumo chopMyTHpoOBaTh MO 3aJaHHOMY BapUAHTY «AHTHIIPHHLHID .
HeMuHra, jath €My XapakTePUCTHUKY U HOKA3aTh K YEMY 3TO MOXKET NPUBECTH OPraHHU3aLHIo.

CrumyneHBIH MaTepuan: 14 npuxoumnos 3. Jemunra

1. ITocTosHCTBO LIENU — YAVYLICHUC MPOAYKIUH U 00CTYKHBAHHUSL.

2. Hosas ¢unocodums n1g HOBOro 3KOHOMHYECKOTO MEPUOAA MYTEM IMO3HAHUSA MCHEKECPaMHU
CBOHX OOS3aHHOCTCH W HpUHATHS Ha ceOs muaepcTBa Ha myTu K nepevenam. [lamee, oOpammasce K
MeHepKepaM, 1-p JeMHuHT npH3bIBacT:

3. IlokoHYUTE ¢ 3aBUCHMOCTBIO OT MAaCCOBOI'O KOHTPOJS B JOCTH)KCHHM KAa4YECTBA, HCKITIOUHTE
HEOOXOJUMOCTh B MAacCOBOM KOHTPOJIC, CACIAB KAueCTBO HEOTHEMIICMBIM CBOMCTBOM MPOXYKIIMH,
«BCTPOMB» KAYECTBO B MPOAYKIIHIO.

4. TloxoHUHTE C TPAKTUKOH 3aKyNMOK IO CaMOH JEMIEBOH IIEHE, BMECTO 3TOTO CIECAYET
MUHUMH3HPOBATh OOIIME 3aTPaThl U CTPEMHUTBCA K BHIOOPY ONPEACICHHOTO MOCTABLIMKA IS KAKIOTO
MPOAYKTA, HCOOXOANMOTO B POU3BOACTBE.



5. Yayumaite KaKaplii npouece As YIYYLMICHHS KAueCTBa, MOBBIICHHS MPOU3BOIUTCIBHOCTH U
VMEHBIICHUS 3aTpar.

6. BeeauTe B MPakTUKY NOATOTOBKY U MEPEIIOATOTOBKY KaIpOB.

7. YupeauTe «IMIepCTBOY; MPOLECC PYKOBOACTBA COTPYAHUKAMH JOKEH MOMOTaTh UM JTyUIIe
JEJIaTh CBOXO Pa0OTy; HEOOXOAUMO TIIATEIBHO PACCMOTPETh CHCTEMY YIIPABICHUS NIEPCOHATIOM.

8. Msronsiite cTpaxu, 4ToOrl Bce MOrTH 3G PEeKTHBHO paboTaTh AN MPEIIPUITH.

9. Paspywmaiite Oapbepbl MeXAy NOIPA3ACICHUIMU; HWCCICIOBAHUA, MPOCKTHPOBAHUE,
MMPOM3BOACTBO M PEATU3ALMS JOJKHBI ObITh OOBCAUHCHBI, YTOOBI MPSABUACTD MPOOICMBI IPOU3BOICTBA
U 3KCILTYaTALHH.

10. OTkakuTeCh OT MYCTHIX JO3YHIOB, HPH3BIBOB IS MPOHW3BOACTBCHHOTO MEPCOHANA, TAKHX,
KaK «HOMb AC(EKTOBY» WIH HOBBIC 3aJaHUS MO MPOHU3BOAMTEIBHOCTH. Takue MpH3bIBEI GECCMBICICHHBI,
TaK Kak MOJABISIONICE OOMBLIIHHCTBO MPOOICM BO3HHKACT B CHCTEME U HAXOAMTCS BHE BO3MOXKHOCTEH
PabOTHHUKOB.

11. Yerparure npon3BOIbHO YCTAaHOBIECHHBIE 33JaHNUA U KOJTMIECTBEHHBIE HOPMBI.

12. [aiite paOOTHUKAM BO3MOXHOCTb TOPIUTBCS CBOHUM TPYAOM; VCTPAHUTE OGaphephl, KOTOPHIE
00KpaarpIBaIOT pabOYUX U PYKOBOIAUTENICH, TUINAS UX BO3MOXKHOCTH TOPAUTECS CBOMM TPYAOM.

13. ToowpstitTe CTPEMIICHUE K 00PA30BAHUIO H COBCPIUICHCTBOBAHHIO.

14. Heobxoamma MPUBEP:KEHHOCTh AENY MOBBIMICHUSA KadecTBA U JCHCTBCHHOCTH BBICIIETO
PYKOBOACTBA.

IIpumepnbie Bonpocs! aisa cemunapa (OIIK-3, OIIK-4, I1K-1)

Tewma 1.
Bonpockr 47151 HOATOTOBKH K CEMHUHAPY
1. HazoBute M3BECTHBIE BaM aCTIEKTHI KATETOPHH «KAUECTBOY.
2. Packpoiite coaepKaHue OCHOBHBIX TAIIOB OCO3HAHHUS CYIIHOCTH KATCTOPUH «KAuCCTBO.
3. Kakue QakToprl OMpeAeisOT YpPOBCHb OCO3HAHUS W TMOHHUMAHUS CYIIHOCTH KAaTErOpHH
«kauectBo»? [lpuBeaute mpuMepsl.
4. HazoBuTe OCHOBHBIC aCIICKTHI KAUECTBA, KOTOPHIC PACcCMATPUBAIU B CBOHMX PaldOTaxX pycCKHe
VUCHBIE.
5. TlepeuncmuTe W3BECTHBIC BaM ONPEACICHUS CYIMHOCTH KATETOPHUH «KAYECTBO», JAHHBIC
3apyOEIKHBIMH YICHBIMHL.
6. Packpoiite coiepKaHHE COBPEMCHHBIX IOAXOAOB K ONPCACICHUIO KAueCTBA, VKAKHUTE
JOCTOWHCTBA H HEAOCTATKH KXKIAOTO U3 HUX.
7. IloyeMy B COBPEMCHHBIX VCIOBHAX OONBIIMHCTBO YVUCHBIX U CIICLIUATUCTOB CBIA3BIBAIOT TOHITHE
«Ka4eCTBO» C YIOBICTBOPCHHEM OIMPEIACICHHBIX 0XKHAAHUHN H 3aPOCOB MOTPSOUTEICH?
8. [lpuBeaute onpeacacHUe Kareropun «kadecTBoy, coaepxkaieecs 8 'OCT P MCO 9000:2001.
B uem zakmrouacTcd ero oTnHUME OT APYTHX ONpeacicHuil manHoro mouatusa? 9. Ha ocHose
aHan3a MPUBCACHHBIX ONPEACICHUH CYIIHOCTH KATCTOPUH «KAUeCTBO», 4 TAKKE JIMYHOTO OIBITA
nomeITaiiteck chopMyaHpoBaTh COOCTBCHHOE IOHUMAHUE COACPKAHUS KAUeCTBA.
10. OcHoBBIBasiICh Ha coacp:KaHuM 0a30BBIX MonoxeHuH punocodun V.9. lemunra, oObeauHUTE
14 TDpUHLMIOB YIPaBICHUS, MPCAJOKCHHBIX VUCHBIM, B CICAVIOIIHE TPYMIBL - MECCHS
OpraHU3aLNH;
- [eJIM B 0OJIACTH KAUECTBRA,
- mpeobpazoBanue GUIOCOPUH MEHETKMEHTA,
- paboTa B KOMAaH/C,
- COBEPIICHCTBOBAHNE B3AMMOACHCTBHS PYKOBOIUTCICH U COTPY,JHUKOB OPTraHH3aLHH.
11. ChopmynupyiiTe TPEANOKCHHS MO VIYUILICHHIO COOCTBCHHOTO MOAXOJA K OOYUCHHIO Ha
ocHOBC Tpuaasl kauccTea k. Jhkypana.
12. Jafite kmaccn(UKaIMIO IOKA3aTeNed KadecTBa NPOAYKLUUH M VCIYT MO BKHEHIINM
KIacCH(HUKALMOHHBIM PU3HAKAM.
13. Ompegenute HanOoNEe AKTYaIbHBIC HAMPABICHUS ACATCIBHOCTH MCHEKEPOB M0 YIIPABICHUIO
Ka4YCCTBOM.
14. TlpeacraBeTe, YTO BBl PYKOBOAUTCIL KPYITHOTO NMPOHM3BOACTBCHHOrO oObneauHeHus. Kakwe
padoTBl CIECAYET BHIMOTHUTE NPH (OPMUPOBAHUH MPOTPAMMEL, CBA3aHHOH € TOBBIICHHEM
KBaTH(UKauy padOTHHUKOB B 00aCTH KAUuCCTBA U YIIPABICHUS UM B PaMKax LeJICBOH IPOrpaMMel
«KauectBo»?



Tewmbl 1715 TOATOTOBKY K JUCKYCCHH.

1. OueHka BKIaJa HW3BECTHBIX MPEACTABHTCICH HAYYHOH, KIACCHUCCKOHM IOKON VIPABJICHHSI, a
TAKKE IIKOJIBI YCITIOBEUCCKHX OTHOLICHUN B PA3BUTHC TCOPUH U MPAKTHKH YIIPABICHUS KAYCCTBOM.
2. Bknax poccHHCKUX VUCHEIX B PA3BUTHC TCOPHH U MPAKTHKH YIIPABICHUS KAYSCTBOM.

3. CpaBHuTeIbHAS OIICHKA TOAXOA0B K ynpasicuuio Y. 9. Jlemunra, k. xypana, ®. Kpocou u
A. ®eiirenbayma. Beisiute odipe 4epThl U pa3aHIHsL

4. OCHOBHBIC TOJIOKCHHS SAMOHCKOH IIKOJIBI YIPABICHUS KAYSCTBOM.

Tewma 2.
Bomnpock! u 3axanus A5 HOATOTOBKH K 3aHSATHIO.
1. Bcerma nm KOHKYPEHTOCHOCOOHOCTh O3HAa4acT KadecTBeHHOCTh? [lpuBenure mnpumepst
KQYCCTBCHHOH, HO  HCKOHKYPCHTOCIOCOOHOW  MPOAYKIMHM, KOHKYPCHTOCIOCOOHOW,  HO
HEKA4YECTBCHHOM.
2. Ilpoanannsupyiite, KakoBBl KIHOUCBEIC (DAKTOPHI yCIeXa B 0OIACTH YIPABICHUS KA4eCTBOM B
OTPACIAX MPOU3BOASIINX. a) OACKIY; O) MPOXIAAUTESIPHBIC HAIIUTKY, B) ACPEBOOOPAOATHIBAIOIIIHEC
ctaHky; T) apromobmn. Kakre nmokaszarenu kauecTsa B KKIOH OTPaciiv Bbl MOTJIH ObI HA3BATh?
3. IlepeuncnuTe OCHOBHBEIC TCHACHLMM YIIPABICHHS KaYSCTBOM B OTCUCCTBCHHOH U 3apyOeKHOM
mpakTtuke. Packpolite coxepikaHWe [JaHHBIX TCHACHUMH NPUMCHUTCIBHO K JCATCIBHOCTU
OTCUECTBEHHBIX NPEANPUSITHI U OpPraHU3aLUii.
4. BOMBIIUHCTBO COBPEMEHHBIX MOAXOJ0B B MCHCKMEHTE KauCCTBA aKLICHTUPYIOT BHUMAHHE HA
JUICPCTBE BBHICIICTO PYKOBOACTBA opranuzammi. B wem, Ha Bam B3rasn, sakmrodaetcst polb
PYKOBOAMTEICH CPEOHETO M HHU30BOTO VPOBHCH B TPOLIECCE VIPABICHUS KadeCTBOM B
opraHu3aimii’?

Tewma 3.
Bomnpoce! u 3amanus A HOATOTOBKH K CEMUHAPY.
1. OxapakTepusylTe OCHOBHBIC VCIOBHS Yy4YacTH B KOHKYPCE Ha COHCKaHWE mpeMuu Y.OJ.
Hemumnra.
2. Packpoiite coaepskanue Kputepues MoAeau npemun Y. 3. Jlemunra.
3. TepeuncanTe OCHOBHBIC 3Tallbl KOHKYpCa HA couckanue npemun Y. J. Jlemunra. Kakoit uz
HHX, [0 BaIlICMy MHCHHIO, HAUOO0IIEE 3HAYHM AJIS OPTaHN3aHH—YYaCTHHLEI KOHKYpca?
4. HazoBute BaxkHeUIIHE 1Ie/M yupe:kacHus HanmoHamsHOU npemun CIIA B obmacTu kadectsa. B
YeM 3aKITFOUAOTCS YCIOBHS VUACTHS B KOHKYPCEe Ha couckanue npemun M. bonapuka?
5. Otpazute cyIHOCTH MPOLECAYPHI OLECHKH MPETCHACHTOB Ha npemuto M. bomapumxa.
6. Packpolite coxmepaHue MOJCTH CaMOOLCHKH HA COOTBETCTBHC KPHUTCPHSM MpeMuu M.
boaxpumxa.
7. Jlalite XapakTEepHUCTHKY COACPIKAHHS MOACTH ACIOBOrO COBEPIICHCTRA.
8. Uro oTpakaroT YPOBHH JEIOBOTO COBCPLICHCTBA?
9. Pabotas B xomanze, obcyaute, kKakuM oOpa3oM kputepuu npemuil Jemunra n Bomapumxa
MOTYT OBITh HKCIIOJB30BAHBI 11 CAMOOLICHKH JACATCIBHOCTH. a) OaHka, O) OONbHHIBI, B)
VHHBEPCHUTETA.
10 Ilepeuncante HE MEHEE TPEX MPHUNH, IO KOTOPBIM 3a ocHOBY IIpemun IlpaBurenscrea PO B
oOmactu kadecTsa OblIa B3SATA MOJCIbL ACIOBOrO coBepuicHCTBa. |1.0xapakTepusyiTe OCHOBHBIC
3Tansl NpoBeacHU KoHKypea. Kakol u3 sTanos Haubomee TpyA0SMOK ISl OpraHu3auu ?
12 Packpoiite conepxkanne mogemu IIpemun [Ipasurenscrea P® B obnactu kauectsa. Kakue n3
KPHUTEPHEB MOACTIH HAHOOIICE 3HAYUMBI H ITOUEMY ?
13.PaGoTas B ManbIX rpymnax, oocyante, kakuMm obpaszom kpurepuu [Ipemun [Ipasurenscrea PO B
001acTH Ka4ecTBa MOTYT OBITh UCTIOIB30BAHbI I CAMOOLICHKH ACATCIBHOCTH: &) YHUBCPCUTETA;
0) TOCTHHHLIBL, B) TOPTOBOTO HPEATPUITHSL.

IepeueHnb TeopeTHUECKHX BONPOCOB K 3a4eTy (mpumepHsbIii cocras ousieros) (OIIK-3,
OIIK-4, I1K-1)

Buaer 1

1.
2.

IMonstie u 3HaucHue kauectsa. Punocodus kauecTra. ICTOpUS yIpaBaCHUS KAYeCTBOM.
DKCIUICPSHTHAS (TMOHEPCKAs) CTPATCTHSI U MAPKESTHHT



Buger 2

L. KubGepHeTrnueckas Teopus KauecTBa H CUCTEMHAS MapaurMa KauecTBa

2. BaanMocBs3p kavuecTBa H KOHKYPEHTOCTIOCOOHOCTH

Buer 3

1. KauecTBo Kak sSkOHOMHUECKAs KATETOPHS

2. IMoHaTHE ¥ COCTABNMIOIINC 3aTPAT HA KAYCCTBO

Buser 4

1. Knaccndukarusa nokazarenei kadecTsa NPOAYKLIUH U YCIYT

2. Craanu )KU3HCHHOTO HK/IA TPOAYKLUH («ISTIISI KAYCCTBAY)

Buer 5

L. 3aKOHOMEPHOCTh HEIMPEPHIBHOTO COBEPIICHCTBOBAHMS KAYCCTBA

2. OnpeacneHue v yOpaBACHHUE 3aTparaMu Ha 00CCIICUCHNE KA1eCTRa

Buser 6

L. 3aKOH 3aBHUCHMOCTH MEXKAY CIIPOCOM H NPEATIOKCHIEM

2. Knaccudukarus 3atpar Ha obecneueHue KauecTsa Mo YHKIUOHATEHOMY U (aKTOPHOMY
MPHU3HAKAM

Buner 7

1. ITosBieHME U pa3BUTHE YIIPABICHUA KAUECTBOM

2. Konuenimst BceoOmiero meuexmenTa kadectsa (TQM)

Bujer 8

L. JBOIOLUS CONCPHKAHNS MCHEIKMCHTA KaueCcTBa

2. JNEMEHTHI Pa3BUTHS KAYECTBA B CHCTEME YIIPABICHUS OPraHU3ALNN: MOACb KAueCTBA
Buer 9

L. YnpasieHHE KauecTBOM B OOLIEH cUCTEME MEHEKMEHTA. Y IPABICHHEC KAYCCTBOM U
MEHEKMEHT Ka4eCTBA. MOJTUTIKOHOMUUCCKHI aHATH3

2. JNEMEHTHI Pa3BUTHS KAYECTBA B CHCTEME YIIPABICHUS OPraHU3ALHN: MOACb KaueCTBa
Buner 10

1. 3apyOe:KHBIN OMBIT YIPABICHHS KAYSCTBOM

2. Mexnynapoausie ctangapte kauectsa MCO cepun 900

Buner 11

L. Poccuiickuii onbIT yIIpaBaeHUs KAYECTBOM HA HPEINPUATHIX NPHPOIOTIONB30BAHUS

2. Bocems npunimnos mexepxmenra kauectsa MCO 9000 sepeuu 2000 r.

Buner 12

1. Caparogckas cuctema 6e3aedunmrHoro nzrorosnenus npoaykiuu (BHIT)

2. CucTeMa MEHEKMEHTA KaueCTBa

Buner 13

1 PriOuHcKasg cuctema Hay4IHOM opraHuzanuu Tpyaa, npoussoactsa u ynpasnerus (HOTITY)
2 AHanu3, OLCHKA U KOHTPOIIb MPOLECCOB CUCTEMBI MCHEIKMCHTA KaUeCTBa

Buner 14

L. [TonsaTtue, CYITHOCTD U COACPKAHNE KOHKYPSHLUUH H KOHKYPEHTOCTIOCOOHOCTH

2. Cranpapruzaums U cepTUdHUKALMS TPOIYKINH, YCIVT U CHCTEM MCHEKMCHTA KaueCTBa
Buner 15

L. dopmyna koHkypeHTocnocoOHocTH (KC) 1 yeaoBus odecneucHs KOHKYPEHTOCIIOCOOHOCTH

2. MeToasI MEHEKMEHTA KaueCTBa Ha IPEANPHATHAX IPHUPOIOIIOIb30BAHM



Buaer 16

1. Crpaterust KOHKYPeHTHOH OOpbObI OpraHn3aIuil

2. Poccwuiickas npemus kauecTBa

buner 17

1. CrpykrypHas cxema cui koHkypenimuu M. [Toprepa
2. Mopenm nemoBOro COBEpIIEHCTBA

6.3.MeToanyecKkne MaTepHAJIbI, ONPEAEISIOIINE NPOLEAYPhI OLIeHHBAHHUS 3HAHUH,
YMeHHIi, HABBIKOB H (HJIH) ONbITA JeATENbHOCTH, XAPAKTEPH3YHOLIHX 3Tanbl GopMHPOBAHUS
KOMIEeTeHIHH

Kpurtepuu oneHkH 3HaHHIi CTYIEHTOB HA 3a4eTe

O1cHKa «3a4TEHO0» BBICTABISICTCS CTYACHTY 32 PCATH3ALMIO BCEX HCOOXOAUMBIX KOMICTCHIMN
NP OTBETaX HA BOMPOCHI. CTYACHT MPOYHO VCBOMJI NPEAYCMOTPCHHBIM MPOrpaMMHBIA MaTepHa;
MPABUIBHO, APTYMEHTHPOBAHO OTBETHI HA BCC BOMPOCHL, C MPHUBCACHUCM NPUMEPOB; MOKa3al riyOoKue
CHUCTCMATH3UPOBAHHBIC 3HAHMS, BIAJCET NPUCMAaMHU PACCYACHHUS U COTIOCTABIACT MATCPHAT U3 PA3HBIX
HUCTOYHUKOB. TCOPHIO CBS3BIBACT C NMPAKTHKOW, OPYTUMH TEMaMHU JAHHOTO Kypca, APYTHX H3Y4acMBIX
npeameTos. [Iporn3BoacTeeHHas curyanus 060cHOBaHA. J{ONOMHUTEIBHBIM VCIOBUEM MOTYUYCHHS OLICHKH
«3aYTEHO» MOTYT CTaTh XOPOLIHNE VCIEXH IMPH BHIMOTHCHUH CAMOCTOSATCIBHON M KOHTPOJBHOU paboThl,
CHUCTCMATHICCKAasl aKTHBHA pad0Ta HA CEMUHAPCKUX M MPAKTHYCCKUX 3aHATHAX. COOIIONAIOTCS HOPMEI
auteparypuoii.  u  mpodeccuonanpHON  peun.  CTYASHT  HOOMEEpoun  C8OUMU  OMEEHAMU
chopmupoeannocmo komnemenyuti, npedycmompenuvix OI'OC.

OreHKa «He 3aYTE€HO» BBICTABILICTCS CTYACHTY, KOTOPHIU He cmpasuicad ¢ 61% Bompocos u
3agaHni OueTa, B OTBETAaX HA APYTHE BOIPOCH JOMYCTHI cyinecTBeHHbIe omubOku. [IponszsoacTeeHHas
cutyauus He obOocHOBaHHa. He MOXET OTBETUTh Ha [MONOJNHHUTCIBHBIC BOMPOCHI, MNPEIT0KCHHBIC
npenogasareneM. LleToCTHOrO mpeacTaBICHHS O B3aMMOCBA3MX, KOMIIOHCHTAX, OTamax  HM3YUCHHS
JUCLHIUTMHBL Y CTYACHTA HET, YMO OeMOHCHpUpYem  HecqopMuposanHocms y  cmyoenma
coomeememeyowux komnemenyuii, npedycmompentvix @IOC.

Metoanyeckue ykazaHusi JJisl 00y4ALIUXCS 0 OCBOSHHIO JHCIHILTHHBI
[Mo aucuumavee «YOpaBlICHHE KaueCTBOM» Pa0OYMM VUeOHBIM IUTAHOM MPEXYCMOTPCHEI
CIICAVIOIINE BUAB YICOHBIX 3aHATHI: JICKIIUH, TPAKTHYCCKUE, CAMOCTOATENbHAS pad0Ta CTYJCHTOB.

[IpakTHyeckre 3aHATHSA SBIAIOTCS JTOTHUSCKHM NPOJOJDKCHHEM H3VUCHUSA TOH WM WHOH TEMBI
JucuuIuiHbL. [103TOMY MpH MOATOTOBKE K HUM BaXKHO MOBTOPUTH TCOPETHUYCCKHN MATEPHAI MO TEME
3aHATHS, UCTIONB3Ys MAaTCPHUATIbl ICKUHH, PCKOMEHAYEMBIC VICOHUKH U YICOHBIC IOCOOHS, HOPMATHBHO-
MPABOBBIE JOKYMCHTHI, KOTOPBIC MOXKHO HAHTH B MPABOBOI KOHCYIBTALMOHHOU crucTeMe «KoHCYIbTaHT
mwioc». be3 Takol 1eTICHANpPABICHHOW CAaMOCTOATCIBHOM pPa0OTHl CTYACHTAM 3aTPyIHUTCIBHO
BBIMTOJIHATh MPAaKTUUCCKUE 3aJaHMS, PEIIaTh CHUTYALMOHHBIC 33Ja9d HA NPAKTHYCCKUX 3aHATHIX,
OPHUCHTUPOBAHHBIX HA MPHMCHCHHEC 3HAHHH HOPMATHBHO-TPABOBBIX JOKYMEHTOB MO OYXTalTepCKOMY
VUIETY.

HenpemennpiM ycroBueM yCHEITHOW yUeOHOH JOEATCITBPHOCTH CTYICHTOB SIBIBICTCS HE TOIBKO
aKkTuBHasg paboTa B ayVIUTOPHH, HO U LICJICHANPABICHHAS CAMOCTOATENBHAS paboTa, MpeIyCMOTPCHHASL
yucOHpiM maHoM. (OHa mnpu3BaHa CrmocoOCTBOBATh 00Jee TayOOKOMY VCBOCHHIO —H3y4aeMOU
JUCLHIUTUHBL, (OPMHPOBATh HABBIKM HH(OPMAIIMOHHO-3BPUCTUYCCKON M aHATHTHUCCKOW PaboOTHI, a
TaKKe OPHUCHTHUPOBATh CTYACHTOB HA YMCHHE NMPHUMCHATh TCOPETHUCCKHE 3HAHHUS HA MpakTuke. B xone
CaMOCTOATCTbHOH paboThl CTYACHTAM BaXKHO BBHIPA0OTATh HABBIKM CAMOCTOSTCIBHOIO TOUCKA
HUCTOYHUKOB HHPOPMALIUH, YMEIOrO UX UCTIONb30BaHUS NIPH J0PabOTKEe KOHCTICKTOB IEKUUH, MOATOTOBKE
K CEMHHAPCKHUM M MPAKTHYICCKHUM 3aHATHSAM U MOCTCTICHHO NEPEHTH OT ACATCIBHOCTH, BHIIOTHACMON IO
PYKOBOACTBOM TMPCIOJABATENS, K ACATCIBHOCTH, OPraHM3YEMOH CaMOCTOSATEIBHO, K ITOJHOH 3aMEHE
KOHTPOJIS CO CTOPOHBI MPEIOJABATE CAMOKOHTPOJICM.

CamocTosTensHas padoTa CTYACHTOB J0KHA HOCUTh CUCTCMATHICCKUHN XapakTep.

[IpopaboTka yueOHOrO Marepuana Nmocie MPOBEACHHBIX JTCKIUOHHBIX 3aHATHH OCYINECTBIACTCS
MO KOHCIICKTAM JCKLUMH C MPUBICUCHUEM YICOHOH M HAYIHOH JTUTCPATYPhl, HOPMATHUBHEIX JOKYMEHTOB B
COOTBETCTBHUH CO CITUCKOM PEKOMEHAOBAHHOMU JINTEPATYPHI K KAKAOU U3y4acMOU TEME.



[MepBoIit mar B caMOCTOATCIEHOM paboTe CTYACHTOB. MOC/C JCKIIMOHHOTO 3AHATHS B 3TOT K&
ACHb U3YYUTh KOHCICKT JICKIMU W OCMBIC/IIUTE MPOUYUTAHHOC, BBIACIUTH MCCTA, BBISBIBAIOIINUC
JOTOTHUTCIBHEIC BOMPOCH. 3aTeM, OOPATHUBIIMCH K TMEPECYHIO PEKOMEHIOBAHHOW, OCHOBHOW U
ﬂOHOHHHTCHLHOﬁ JIATCPATYPHI 110 ,Z[aHHOI\/'I TCMC, OOIIOJIHUTH KOHCIICKT JICKIOHUH, CACIATh H€O6XO,Z[I/IMLI€
BBIITUCKU U3 HOPMATUBHBIX TOKYMCHTOB, ¢ NMOMOIIBIO OIOPHBIX KOHCIICKTOB pa306paTLC$[ B IIpuUMcCpax,
OPUBCACHHBIX B yqe6HI/IKaX. B pe3yabTaTe TaKoH pa6OTbI JAOJIZKHO CJIOKHUTHCSI IMOHUMAHHUC OCHOBHBIX
BOTIPOCOB TCMBI.

[MpaBUIBHO ¥ CBOCBPEMEHHO BBHITIONHCHHAS CAMOCTOATC/IbHAS PaboTa CHOCOOCTBYET Pa3BHTHIO
paluoOHAIbHBIX IPUCMOB MO3HABATCILHOU ACATCIBHOCTH B NPOHCCCC HU3YUCHUA OUCHUILIMHBL
«YmpaBneHHE KawdeCTBOM) HA TPCATPUATHAX TNPUPOJOTIONB3OBAHMS». B mocmeaymomeMm, Ha
NPAKTUYCCKUX 3aHATUAX, IPOUCXOAUT yFHY6HCHI/IC " PacIIupCHUC 3HaHI/II\/'I, MOJIYYCHHBIX HA JICKLWAX U B
MPOLIECCE CAMOCTOSTEIBHON pabOTHI, BBISICHSIIOTCS U BCE HESICHBIC BOMpockl. CaMocTosTe/ipHas padoTa
HC OrpaHU1IHUBaAcCTCA TOJIBKO HO,Z[I‘OTOBKOI\/'I K NPaKTUICCKUM 3aHATUAM. OHa MOXKCT IPOAOJLKATHECA U B
nocie wx mnposeacHus. B sToM cnydac oHa HamenacHa Ha Oonee Ty0OKOS OCBOCHHE YueOHOM
JUCLIAIUTAHB «Y PABICHUE KAYSCTBOM) CBEPX YUCOHOH POrPaMMBI.

7. IlepeyeHb OCHOBHOI1 H AOMOJHHTEIbHOI YueOHOI TUTEpaTYpbl, HEO0X0AHMOK AJIs1 0CBOEHHS
AUCUHUILTHHBI (MOIYJIsT)
7.1. IlepeyeHb peKOMeHAYEMOii JINTEPATyPBbI
OcHoBHast iUTEPATYpA:

1. 3ekynoB, A. I VYnopasncHue kauecTBOM: y4YCOHMK U MPAKTUKYM IS CPSIHETO
npodeccuonansHOro odpasosanms / mox pexaxiueii A. I'. 3exynosa. — Mockea : M3mareascTBo
Opaiit, 2019. — 475 ¢. — (Ilpodeccuonansroe obpazosanue). — ISBN 978-5-9916-6222-2. —
Texer : amexrponusii // IbC Hpaiir [caiir]. — URL: https://urait.ru/bcode/445554

2. Vmpasneuune kadectBoMm : yueb. nocodue / E.b. I'epacumona, b.H. I'epacumos, A 0. CuzukuH ;
mox pea. b.W. I'epacumona. — 4-¢ mu3n., ucnp. u gon. — M. : ®OPYM : MHOPA-M, 2017. —
217 ¢. + don. marepuaisl [IaekTpoHHbIH pecypc; Pesxkum noctyna http:/www.znanium.com]|. —
(Cpeanee npodeccuonansroe obpazopanue). — www.dx.doi.org/10.12737/23589.

3. VYmpasacuue kagectsoM : yucOuuk / JLE. Bacosckuii, B.b. IIporaceeB. — 3-¢ m3x., epepad. u
gorn. — M. : MHOPA-M, 2018. — 231 ¢. + Jlon. MaTtepuansl [DneKTpoHHBIH pecypc; Pesxum
poctyma;  http://www.znanium.com|. —  (Beicmmee  oOpazoBanme:  bakamaBpuar). —
www.dx.doi.org/10.12737/18003.

JlonmoaHHTEeIbHAS JIHTEPATYPA:

4. VYnpasnenue kauecreom: YueOuuk / Muxeesa E.H., Cepomrran M.B., - 2-¢ u3a., ucnp. u gorm. -
M. Jamxoe wu K, 2017. - 332 «c¢.. [OnekrtponHelii pecypc; Pexum poctyma
http://www.znanium.com]: 60x84 1/16 ISBN 978-5-394-01078-1

5. VYopasacaue kauectBom / ArapxoB A Il - M. amkos u K, 2017. - 208 c.. [DaekTpoHHbII
pecype; Pexum moctyma http:/www.znanium.com] ISBN 978-5-394-02226-5

7.2. IlepedyeHs pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKALIMOHHOH ceTH « AHTEpHETY,
HEO00X0AUMBIX JAJIsl OCBOCHHUSI THCLHITHHBI
HNuTepHeT-pecypenl:

1. http://www sifbd.ru/fdo/budget;

2. http://www bujet.ru/projects/budget account/archive/02 2005/9 htm;

3. http://www glavbukh.ru;

4. Hanorossiii HaBuratop: www.nalog.ru;

5. http://www Kaepk.Py;

6. http:// «www.r23 nalog.ru»;

7. http:// «www.buhgod.ru.

8. http://www. rbk.ru

9. MuHHCTEPCTBO SKOHOMMHICCKOTO http://www.economy.gov.ru/
paseutua u Toproeiau Poccuifckoit
Deacpannn

10. MuHHCTEPCTBO ¢unanco http://www1.minfin.ru/

Poccwmiickoit Deneparn
I1. denepanbHas cyxba http://www. gks.ru/
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roCyJapCTBEHHON CTaTUCTUKU

12. DNEeKTPOHHBIA  HOpTanm 10 http://www.finboo.biz/
OusHecy, (uHaHCAM, SKOHOMHKE H
CMC)KHBIM TEMaM

DJIeKTPOHHbIE OHOIHOTEYHbIE PecypChl:
AnexTpoHHo-OubmoTeuHas cucrema I uapoMereoOnmaiin- http://elib.rshu.ru/
Hudopmanms 3aekTpoHHON OnbanoTeuHol cucremsl http://znanium.com/
Hayunas snexrponnas oubmuoreka http://elibrary.ru
Usnarenscreo FOPAUT https://biblio-online.ru/

NS

7.3. llepevyens HHGPOPMAIHOHHBIX TEXHOJOIHiH, HCIOJIb3YEMBIX NIPH 0CYILECTBJIEHHH
0o0pa3oBaTe/ibHOr0 MPoOLIECCca MO AUCUHIIHHE (MOAYJII0), BKIIYAs epevYeHb MPOrpaMMHOro
o0ecneueHnst H HHGPOPMALHOHHBIX CMPABOYHBIX CHCTEM (IPH HEOOXOHUMOCTH)

IporpammHuoe obecneueHue:
Oneparmonnas cucrema Windows XP, Microsoft Office 2007
[Iporpammer anexkTpornbrx Tabmun Excel
Texcrosrii penaktop Word
[Iporpamma ams cozmanus npesenTanuii Power Point
[Iporpamma pacnozHasanms Tekcra FineReader

MBS

NudopmannoHHbIe CIpaBoYHbIE CHCTEMBbI:
1. Koncyasrant [mroc.

8. Onucanue MaTepHAILHO-TEXHHYECKOI 04361, HEO0XOAHUMOI 1151 OCYLIECTBJICHHS
00pa30BaTELHOI0 MPOLECCA MO AHCHHILIHHE (MOIYJIH0)

JlekumoHHEIE — ayOUTOPUH  OOOPYIOBAaHB  BHUACONPOCKIUOHHBIM  0DOpYIOBAaHHUEM IS
MPE3CHTALN, CPEACTBAMHU 3BYKOBOCIIPOU3BEACHIUS, SKPAHOM, TICPCOHAIBHBIM KOMITBIOTEPOM C BBIXOJOM
B ceThb MHTEpHET, MOMEIICHUS AN MPOBEACHHS CCMHHAPCKHX M MPAKTHYCCKHUX 3aHATHH 00OPYAOBAHEI
vueOHOM MeOenpro; OnOmuoTeka nMeer paboune MecTa AN CTYACHTOB, KOMITBIOTCPHBIC KIIACCHI
OCHAICHbI BUACOMPOCKIIMOHHBIM O60py,Z[OBaHI/ICM, CpCACTBAMHU 3BYKOBOCIIPOU3BCACHUA, 3SKPAHOM,
NCPCOHAIBHBIMU KOMIIBIOTCPaMHU € BBIXOJA0M B CCTh I/IHTCpHCT.

9.0c00eHHOCTH 0CBOCHHS JHCLHILIHHBI AJIsI HHBAJIHI0B H JIHL ¢ OrPAHHYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbS

OOyueHre OOYYANOMIUXCS ¢ OrPAHHYCHHBIMHU BO3MOKHOCTSIMH 3J0POBbS MPH HEOOXOAUMOCTH
OCYIICCTBIMCTCA HA OCHOBC QManTHPOBAHHON paboucil mporpamMMbl ¢ HCMOIB30BAHHECM CIICIIMANBHBIX
MCTOZOB OOyUCHHMS M JAMJAKTHYCCKMX MATCPHAJOB, COCTABICHHBIX C YYETOM OCOOCHHOCTCH
MCUXO(U3UICCKOTO  PAa3BUTHS, WHIHBHAYAJIbHBIX BO3MOJKHOCTCH UM COCTOSHHS 37A0POBBA  TAKHUX
oOy4aroimuxcs (00yJIaroIerocs).

Ipu ompeaencuun GOPMBI TIPOBCACHUSA 3AHATHH ¢ O0YJIAIONAMCS-HHBATMIOM YUHTHIBAIOTCS
PEKOMCHIAITNH, COACPIKAIMUECS B HHIANBHIY ATbHOH MporpamMMe peabuIuTaIiiy HHBAJIHIAA, OTHOCHTCIBHO
PEKOMCHIOBAHHBIX YCIOBHI M BUIOB TPY/AA.

IMpr HECOOXOAUMOCTH T OOYUAIONIUXCS W3 YHCIA WHBANKUIAOB W JIMI[ C OTPAHHYCHHBIMH
BO3MOYKHOCTAMH 3J0POBbS CO3JAKOTCS CICITHATBHBIC PAOOUMEe MECTa ¢ YUCTOM HAPYIICHHBIX (DYHKIHI U
OTPaHHYUCHUIH JKU3HE ACATCIHHOCTH.
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IIpunoxenne 1
AHHOTaLUA pabdoyell MPporpamMmbl
«YnpaJieHHe KAa4eCTBOM »

JducunrmumHa «VYTpaBiIeHUE KadeCTBOM» SIBJIICTCS AMCLUUIUIMHOW 1O BBIOOpPY 1O
HanpasieHutro noAarorosku 38.03.01 "OxoHommuka", npoduIb MOATOTOBKH «IKOHOMHKA
NPeAnpUSTHN U opranusanui». JuciumnuHa peanusyercs B punnane PI'BOY BO «PITMVY» B
r. Tyamnce.

JuciumiuHa HareneHa Ha (GopmupoBaHue npodeccuonanbHoi kommereHmun OIK-3,
OIIK-4, I1K-1 BbInyCKHUKA.

Coaep:kaHue THCUHUILIHHBI.

VYnpaBieHne KadecTBOM IMPEACTaBisieT cOOOH Hay4dyHOE HaIpaBleHHe, H3ydaroliee
TEOPHUIO M MPAKTUKY YIPABICHUs MPUMEHUTENBHO K obnactu kadectsa. llpeamerom m3ydeHus
OUCLIUIUIMHBL  SIBJIIETCS. COBOKYITHOCTb TEOPETUYECKHX, METOJUYECKUX U MPAKTHUYECKHX
BOIMPOCOB YIPABJICHUSI Ka4eCTBOM. Y4eOHasi IUCIUIUTNHA PACCMATPUBAET OCHOBHbIE KOHLIETIIIHN
U METOJIbl YIIPaBJIEHUs] KaueCTBOM IIPU NMPOU3BOACTBE U MPOJaXe TOBAPOB U YCIYT, CO3/laHUE U
(YHKLMOHMPOBAaHNE CHCTEM KAa4yeCTBa, a TAK)KE BHEIPEHNE CHCTEMbl MEHEUKMEHTA Ka4ecTBa Ha
MPEANPUITUAX.

IIporpamma HampaBieHa Ha (GOPMHUpPOBAHHE y CHAyLIaTeNeld MOHMMAHUS TOTO, YTO
yIpaBlieHHe KaueCTBOM OCHOBBIBAETCS, BO-NEPBbIX, Ha MPUHLUIAX YAOBIETBOPEHHOCTU
notpeduTenei, a BO- BTOPBIX, YTO B YIPABJICHWU KAa4eCTBOM BAKEH CHUCTEMHBIX Momxox. B
IPOTrpaMMe PacCMATPUBAIOTCS PA3IMYHBbIC KOHLCIIIUN Ka4eCcTBa, a cama nporpamma 0asupyercs
Ha KOHLemuu BceoOmero ympaenenus kadectBom (Total Quality Management) -
00IeOpraHN3aMOHHOTO METO/Ia HETIPEPBIBHOTO MOBBIMEHHS KAYECTBA BCEX OPTaHU3aLIMOHHBIX
MIPOLIECCOB, NPOU3BOJCTBA M CEpPBUCA M, KaK CIEACTBHE 3TOr0, - IOCTPOCHHE CHUCTEMBbI
MEHEePKMEHTa KauecTBa Ha MPeANpUsITUH.

IIporpaMma COOEp:KUT CAEAYIOIINE Pa3Iebl:

1. Hcropuueckuii, CMBICIOBOH U (PHUIOCOPCKUI aCTIEKThI YITPABICHHS KAY€CTBOM
DBOJIIOLIMOHHOE Pa3BUTHE YIPABIEHUS KAUeCTBOM

2.  KonkypeHIHs, KOHKYPEHTOCTIOCOOHOCTh U KAa4€CTBOM

3. DxoHOMHYECKHE MPOOIEMBI YIIPABICHHUS KAY€CTBOM

4. CpencrtBa, METOAbI U HHCTPYMEHTHI YIIPABJIEHUSI KaUECTBOM

[IpenopaBaHue IUCHUIUIMHBI MPEAYCMATPHUBACT CleAyole (OpMbl OpraHM3aLHUU
yueOHOro mpomecca: JEKIUH, MPAKTHUYECKHe 3aHATHs, CaMOCTOSATENbHAas paboTa CTyNEeHTa,
KOHCYJIbTaLUH.

IIporpammoli AMCLUININHBEI MPEIyCMOTPEHbI CIEAYIOIHE BUAbl KOHTPOJIS: TEKYLIMH
KOHTPOJIb YCIEBAEMOCTH B (POpME TECTHPOBAHMS, KOHTPOJBHBIX pabOT M MPOMEXKYTOUHBIN
KOHTPOJIb B (hOpMe 3aueTa.

OOrmmast TPYyI0SMKOCTh JUCIMITIHHBI [0 O4HON (popMe OOYUCHHS COCTABISCT 3 3a4CTHBIC CIHHUIIBI,
108 uaca. KonraktHas pabota coctaBasieT 42 waca: 14 — nekimu, 28— MPaKTHYCCKHE, CAMOCTOSITC/IBHAS
paboTta cryaeHTa — 66 4acoB.

OO0mmas TpyI0eMKOCTh NUCHMILIMHBI 10 3a04HON (hopMe OOy4YeHUs] COCTABIISIET 3 3a4ETHBIC
enuanibl, 108 vaca. KonraktHas pabota cocraBnsier 10 daco: 4 — jekium, 6— MPaKTHYECKHE,
caMoCTOsITeNIbHAsI paboTa cTyneHTa — 98 4acos.



